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RANCHO BERNARDO COMMUNITY PLAN 


A. SCOPE OF THE PLAN 


The Rancho Bernardo Community planning area encompasses 
6,951 acres of land. The area is unusual in that approxi- 
mately 5,900 acres are either part of the developed Rancho 
Bernardo complex or adjacent lands proposed for development 
which were originally under the ownership of AVCO Community 
Developers, Inc. The city owns 581 acres of land in the 

NW quadrant west of I-15. There are approximately 133 
acres of undeveloped land in the southeast corner of the com- 
munity. The planning area is the northern most community in 
San Diego. It is centered on the Escondido Freeway (I-15) 
Just South of Lake Hodges and the San Pasqual Valley. The 
location of the Rancho Bernardo Community in the City of 

San Diego is illustrated in Figure l. 


The original Community Plan for Rancho Bernardo was adopted 
in 1962 by the San Diego City Council. Since its adoption, 


the Plan has undergone three revisions: once in 1966, again 
1971, and most recently in 1977. While the earlier docu- 
mMents were adopted by the City Council as development plans, 
the Rancho Bernardo Community Plan is truly a community 
planning document to guide public and private development 
decisions either until the area is fully developed or until 
1995. The 1977 Rancho Bernardo Community Plan was approved by 


the City Planning Commission in February 1978 and by the City 
Council in? Mareh 197/38. 


B. POPULATION AND HOUSING ELEMENT 


Lé Existing Conditions Before the Current Plan 


Before the adoption of the 1977 Plan, approximately 1,660 
acres (25 percent of the entire planning area) was developed 
with a mix of recreational, residential, commercial, and 
industrial uses. Residential uses consumed approximately 
1,340 acres. There were a total of 6,000 housing units with 
an average density of 4.5 units per net acre. Of these, 
approximately 4,000 units were single family detached dwell- 
ings on approximately 1,115 acres. The remaining 2,000 units 
built on 225 acres consisted of multi-family or planned 
residential developments, ranging in density from 6 to 20 
units per net acre. The average density for this mix of 
single family homes, condominiums and apartment units was 9 
units per net acre. The total population for the area was 
13,100 people. 


2. Growth Management Objectives of the Plan 
The Rancho Bernardo Community Plan proposes that 3,400 acres 


(approximately 52 percent of the total land area) should be 
dedicated to residential development. The Plan proposes a 
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mix of housing types and densities. According to the Communit 
Plan, when the area is fully developed, Rancho Bernardo will 
house a projected population of approximately 40,000 people 

in approximately 16,700 dwelling units. This represents an 
increase of 26,000 people and 10,700 housing units over the 
current levels. The range of permitted densities to accom- 
modate this development is as follows: 


a.) Medium: This limitation permits rental or condomin- 
ium development within a density range of 14 
to 29 units per net residential acre. The 
anticipated average density is 20 units per 
acre (including local streets). Approximately 
150 acres are allocated to this density under 
the Community Plan. A total of 3,000 dwelling 
units will be permitted. 


b.) Low Medium: This density range allows between 9 and 14 
units per net residential acre. The antici- 
pated average density is 9 units per acre 
(including local streets). Approximately 420 
acres have been allocated for this range under 
the Community Plan. A total of 3,800 dwelling 
units will be permitted. 


c.) Low: This range limits development to between 1 and 
has @ 9 dwelling units per net residential acre. 

An average density of 4 units per acre (in- 
‘cluding local streets) is anticipated. The 
Plan allocates approximately 2,400 acres to 
this use. This is the single largest land 
use category, accounting for 36 percent of the 
total area in the Rancho Bernardo Community. 
A total of 9,600 units will be permitted at 
this density. 


d.) Very Low: This range restricts development to between 
0 to 1 dwelling unit per net residential acre. 
Approximately 430 acres containing 300 lots 
are proposed to be developed at this density. 


The residential density proposals are summarized in Table l. 
Table l 


SUMMARY RESIDENTIAL PROPOSALS 


DENSITY PROPOSAL AREA NO. OF DWELLINGS 
VL = 0 to 1 DU/AC 430 300 
L-1to9  DU/AC 2,400 9,600 
LM - 9 to 14 DU/AC 420 3,800 
M - 14 to 29 DU/AC 150 3,000 


Total 3,400 acres 16,700 units 


The spatial allocation of these densities are illustrated in 
Figure 2. 


The following table summarizes the Rancho Bernardo Development 
phasing plan from 1977 to 1982: 


Table 2 
en a 
EO 
AREA DATE 1977 1978 ugdes L980 195) DIB 03) 
NORTHEAST SECTOR , 
Family Unit Sales 1961 150 207 222 204 144 150 
Family Rentals 0 —— 110 110 = -- = 
Adult Unit Sales 594 173 242 202 105 100 100 
SOUTHEAST SECTOR 
Family Unit Sales E55 —— —= 100 210 210 “= 
Family Unit Rentals ce a -- -- -- 100 ae 
Adult Unit Sales 1760 — -- -- -- -- a 
SOUTHWEST SECTOR 
Family Unit Sales s 0 ee -- 80 12.0 126 120 
Family Unit Rentals ) == == -- -- 88 ~~ 


Adult Unit Sales -- -= -- -- Set a= me 
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NORTHWEST SECTOR 

Family Unit Sales 1104 ily Z20 220 L36 60 1090 
Family Unit Rentals 368 -- -- -- -- 
Adult Unit Sales -- me == —— ae ae ae 


RANCHO BERNARDO TOTALS 


Family Unit Sales 3220 262 435 611 670 534 580 
Family Unit Rentals 368 cat Leds) 110 =~ 188 == 
Adult Unit Sales 2354 LTS 242 202 105 100 100 
Total Sales of Rentals 5942 435 787 926 aS 822 680 
Total Sales and Rentals == Tog SS —— -- -- = 
Cumulative 5942 6377 7161 8090 8865 9687 10,367 


~ LO77- 
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? Figure 2 
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RANCHO BERNARDO 
COMMUNITY PLAN 


Ce ADEQUACY OF COMMUNITY FACILITIES 
1. Parks and Recreation 
a. Existing Facilities 


The existing recreational facilities in Rancho Bernardo were 
provided by AVCO, the primary developer. The developer 
agreed to provide neighborhood parks in accordance with the 
Progress Guide and General Plan for the City of San Diego. 
According to the existing City Council Policy, the developer 
was not required to provide standard neighborhood parks as 
required by the General Plan, provided that all facilities 
required would be provided in some of the private recreation- 
al facilities. The Community Plan identified four recreation 
centers, two equestrian centers, three golf courses, and a 
tennis club. These facilities were scattered throughout the 
Rancho Bernardo Community. 


b. Adequacy of Facilities 


The Community Plan asserted that the existing recreational 
facilities far exceeded those usually provided by standard 
neighborhood parks. The Community Plan did propose that 
approximately 1,540 acres should be reserved for open space, 
park, and retreational facilities. The Community Plan in- 
dicated that three neighborhood parks and one community park 
were proposed for the community. The proposed facilities 
were scattered throughout the community, as indicated in 
Figure 3. 


2. Libraries 
a. Existing Facilities 


At the time of the plan, one branch library served the exist- 
ing population of about 13,000. The existing library had 
8,000 square feet. The location of the library is shown in 
Figure 3. 


b. Adequacy of Facilities 


According to the Community Plan, the library will have the 
Capability to serve about 25,000 persons. The Community Plan 
indicated that by all standards, the branch was too big to 
serve the existing population. The Community Plan recom- 
mended that when the population approaches 25,000, the library 
service to the community should be reviewed. 


Figure 3 
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3. Fire Sexwice 
a. -exiseing,: racilities 


The Community Plan identified one fire station serving the 
Rancho Bernardo Community. The station was located south of 
Rancho Bernardo Road on Bernardo Center Drive. The location 


is illustrated in Figure 3. 
b. Adequacy of Facilities 


According to the Community Plan, the Fire Department rated 
its service as "excellent" through 1985. The Plan asserted 
that if the existing growth trends prevailed, the service 
would range from "good to fair" through 1995. There were — 
no plans to expand the existing station or to build an addi- 
tional station in the community. 


ae SCHOOLS 
a. Existing Facilities 


The Community Plan identified several schools serving the Rancho 
Bernardo Community. There was only one elementary school, 

the Westwood*School, located on a 12 acre site westerly of 

West Bernardo Drive on Martinal Road. Elementary school stu- 
dents living in the eastern portion of the community attend 
Painted Rock Elementary School, located in the County easterly 
and southerly of the community. Middle and high school stu- 
dents also attend schools in the County. 


b. Adequacy of Facilities 


According to the Community Plan, the Westwood Elementary 
School is overcrowded. A new school was to be constructed in 
1977 to reduce this overcrowding. 


The Community Plan allocated 183 additional acres for schools 
within Rancho Bernardo. This included eight elementary school 
sites, two middle school sites, and one high school site. The 
proposed location of these school facilities (Figure 3) is 


based upon the standards of the Progress Guide and General 
Plan. 


5. Transportation and Circulation 


a. Existing Facilities : 


The Rancho Bernardo Community Plan classified the area streets 
into four functional categories: Freeways, Primary Arteries, 
Major Streets, and Collector Streets. 


b. Adequacy of Facilities 


According to the Community Plan, the existing transportation 
network has provided Rancho Bernardo with a high level of 


Service. The proposed improvements to the system were de- 
Signed to maintain this level of service as development of 
the community continues. The 1995 functional street system 
a aa to serve projected demand-is illustrated in Figure 


6. Miscellaneous Facilities 
sie AE ee 


The Community Plan also identified the following needs in the 
community: 


-The community bike plan should be developed; and 
-The community will need increased police service 


by 1985. The Community Plan indicated the need 
for an additional 1/2 patrol unit to meet 1985 
demands. 


Figure 4 
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MIRA MESA COMMUNITY PLAN 


A. SCOPE OF THE PLAN 


The Mira Mesa Community planning area encompasses approximately 
10,500 acres in the north central part of metropolitan San 
Diego. The area is south of the Los Penasquitos Canyon, and 
east of Interstate 805. It is bounded by Interstate 15 on the 
east, and by Mirmar Road and the Atchinson, Topeka and Santa 

Fe Railroad right-of-way on the south. The location of the 
Mira Mesa Community is shown in Figure l. 


The Mira Mesa Community Plan and Local Coastal Program was 
adopted in March 1981. This plan was intended as a set of 
guidelines to direct future public and private development 


within the community through 1995. The plan has been amended 


twice: once in 1981 and once in 1983. The plan was reprinted 
in February 1984. 


B. POPULATION AND HOUSING ELEMENT 


Le Existing Conditions Before the Plan 


According to the Community Plan, between 1969 and 1980 Mira 
Mesa grew from a few scattered farms to a community of ap- 
proximately 37,600 persons in 11,500 dwelling units. Residential 
development is concentrated in the northern and eastern portions. 
The Community Plan identified single family detached housing 

as the predominant residential land use in Mira Mesa. In 

1980, there were 9,970 single family detached residences. 

Most of the existing single family housing was on a minimum 

lot size of 5,000 square feet. Additional housing was pro- 
vided by two cluster developments governed by Planned Resi- 
dential development permits. Two mobile home parks provid- 

ed a total of 286 housing units. Construction had recently 

been completed on several apartment and condominium projects, 
comprising approximately 1,900 units. Of the approximately 

360 acres zoned for multi-family development, 247 acres were 
vacant. In 1980, there was a total of 2,080 multi-family 
dwelling units. In 1980, the net residential density for 

Mira Mesa was approximately 8.1 dwelling units per acre. 


2. Growth Management Objectives of the Plan 


The Mira Mesa Community Plan and Local Coastal Program was 
developed to accommodate approximately 78,500 persons living 
in about 24,500 dwelling units in 1995. This condition would 
represent a nominal doubling of both the 1980 population and 
total dwelling units. The Community Plan proposed the fol- 
lowing five density ranges to accommodate this degree of 
development: 
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FIGURE l 
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a.) Medium: This range comprises the highest density 
category proposed for use in Mira Mesa. 
This classification allows between 30 and 


43 dwelling units per acre. 


- Approximately 


216 acres were allocated to this category. 
This acreage will accommodate 4,900 units 
and a resulting population of approximately 


15,550 persons. 


b.) Medium Low: This intermediate intensity of development 
permits between 15 and 29 dwelling units 
per acre. This category was intended to 
provide for clustered multi-family devel- 
Opment on relatively large lots. Approxi- 
mately 62 acres were designated for this 


use in the Community Plan. 


This should 


accommodate about 1,364 dwelling units in- 
habited by approximately 4,365 residents. 


c.) Low Medium: This limitation permits 10 to 14 dwelling 
units per acre, allowing multi-family devel- 
opment in the form of duplexes, apartments, 
and townhouses. A total of 233 acres were 


allocated to this category. 


These lands 


will accommodate approximately 2,900 housing 
units and an anticipated population of 


nearly 9,132 persons. 


dS) saeLow: This range restricts development to between 
5 and 9 dwelling units per acre. The Commu- 


nity Plan assigned 1,973 acres to this 


category. This acreage will accommodate 
approximately 12,485 housing units anda 
resultant population of roughly 39,952. 


e.) Very Low: This limitation restricts development to 
between 0 and 4 units per acre. Approxi- 
mately 1,135 acres have been allocated to 


this range. This land area 
roughly 2,900 housing units 
population of approximately 


These density proposals dedicated a total of 
Single family detached housing and 430 acres 


will accommodate 
with a popential 
9,280 persons. 


3,108 acres to 
to multi-family 


housing. The residential land use density proposals are 


summarized in Table l: 


Table is 
Distribution of Residential Densities 


Density Acres Dwelling Units Population 
Very Low 0-4 1,135 2,900* 5,280 
Low 5-9) 1,973 12,485 39,952 
Low-Medium (10-14) 233 2,910 9,312 
Medium-Low (15-29) 62 1,364 4,365 
Medium (30-43) 135 4,860 15,552 
Total 3,538 24,519 78,461 


*This minimum number could be exceeded depending upon the use of the seven dwelling 
per acre Planned Residential Development density alternative in designated subareas 
fronting Penasquitos Regional Park (see “Urban Design” Element). 


The spatial destribution of these density ranges is illustrated 
by Figure 2. 


C. ADEQUACY OF COMMUNITY FACILITIES 
1. Parks and Recreation 
a. Existing Facilities 


By 1979, there were only three neighborhood parks in Mira Mesa. 
These were Mesa Verde Park, Winterwood Lane Park and Mesa Viking 
Park. Initial construction on the Mira Mesa East Community 

Park and Recreation Center was completed in 1977. Final park 
improvements on this 19 acre site were scheduled for comple- 
tion by 1982. At the time of the Community Plan, the city 

had acquired two additional neighborhood park sites. 


b. Adequacy of the Facilities 


According to the Community Plan, in 1979 the 37,500 people 
residing in Mira Mesa were inadequately served by recreational 
facilities. Based upon the General Plan standards (which 
require a minimum of one five acre neighborhood park for a 
service area of 3,000 to 5,000 people), Mira Mesa should have 
a minimum of seven neighborhood parks to serve the area. 


The Community Plan asserts that in addition to the existing 
and future neighborhood parks, the community will need at 

least one and probably two more community parks. The existing, 
proposed and recommended facilities are shown in Figure s3, 

In addition to these facilities, there is the Opportunity to 
create a resource based park in Mira Mesa. The Communit Plan 
also notes the proximity of Mira Mesa to the Los Pequitos . 
Canyon Preserve, which may be developed as a regional park by 
the City of San Diego. 


Figure 2 
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The Community Plan area has been divided into thirteen park 
service districts. When development occurs within a park 

district, developers pay a fee into a fund which can only be 
used for park purposes within that district. Park construc- 


tion will commence only when sufficient funds have been 
accumulated. 


2. Libraries 
a. Existing Facilities 


In 1981, Mira Mesa had one branch library. The 8,000 square 
foot facility had been opened in 1977. The library had 
approximately 23,000 books, and was designed to accommodate 
up to 30,000 volumes. The location of the library is illus- 
trated in Figure 3. 


be Adequacy of Facilities 


According to the Community Plan, from the start of construction 
activity until the present, Mira Mesa has suffered from a lack 


of adequate public facilities. The Community Plan did not 
indicate any plans for a new library facility. 


3. Fire Service 


a. Existing Facilities 


The Community Plan identified one fire station which served 
the Mira Mesa Community. The existing fire station is in the 
eastern portion of the area near Camino Ruiz. Its location 
is shown in Figure 3. 


b. Adequacy of Facilities 


According to the Community Plan, the response time for all 
areas of Mira Mesa is now under six minutes. The Community 
Plan proposed that another fire station should be located 
in the western portion of the community. The location of 
the proposed fire station is shown in Figure 3. 


4. Schools 
aJe® Existing Facilities 


As of January 1979, there were five permanent and one port- 
able elementary schools in Mira Mesa. One additional 
elementary school (Maddox) was under construction. The 
total enrollment at these facilities was 5,377 students. 
The 1979 enrollments were as follows: 


Permanent 


Mason: 943 
Walker: ops tea a 
Ericson: L289 
Sandburg: 867 
Hickman: ihsal 
Temporary 6 
Breen: 436 


In addition, in 1979 the community had one high school (Mira 
Mesa) and one junior high school (Wagenheim). The enrollment 
at these schools were 2,457 and 1,542 respectively. All of 
the schools in Mira Mesa are using portable facilities to 
supplement the core facilities. 


b. Adequacy of Facilities 


According to the Community Plan, the use of existing school 
facilities will have to be maximized to preclude the over- 
crowding resulting from new development. The plan proposed 
that in order to meet future demands, the Mira Mesa community 
will need a total of ten elementary schools two junior high 
schools, and one senior high school. The locations of these 
proposed facilities are indicated in Figure 3. 


5. “transportation and Circulation 
a. Existing Facilities 


The Community Plan indentified five types of streets in the 
community network: freeways, primary arterials, major streets, 
collector streets and local streets. The 1980 traffic volumes 
in Mira Mesa are shown in Figure 4. 


According to the Community Plan, two San Diego Transit Cor- 
porate bus routes served the Mira Mesa Community: Route 20 
and Route 21. This existing transit service is illustrated 
in Figure 5. 


b. Adequacy of Facilities 


The Community Plan did not expressly evaluate the adequacy 

of the existing road network. Figure 6 illustrates the 1995 
street classifications in the community. The forecasted 1995 
traffic volumes are shown in Figure 7. 


ap a 
to PLANNING DEPARTMENT 


x 
@ 


1980 AVERAGE DAILY TRIPS 
(1N THOUSANDS) 


MIRA MESA COMMUNITY PLAN 


ee 


p erznbty 


LEGEND 


Figure 5 


a } 


UY, al 1G) ~ zi 
a 


EXISTING TRANSIT SERVICE 


2 = Mira Mesa Park & Ride 


Route 20 
ee° Route 21 


Haar 


alt= PLANNING DEPARTMENT 


LEGEND 


FREEWAY 
rome ems 6 LANE PRIMARY ARTERIAL 
wo emwen 4 LANE PRIMARY ARTERIAL 


'@@@ee 6 LANE MAJOR 


4 LANE MAJOR 
-——- 4 LANE COLLECTOR 
—comem 2 LANE COLLECTOR 
INTERCHANGE 


-~SEE TEXT FOR STREETS OR INTERSECTIONS 


REQUIRING SPECIAL TREATMENT 


 THiGNOISEM 


| Pere sieesebes 2 
ergee® l 


1995 STREET CLASSIFICATION 
MIRA MESA COMMUNITY PLAN 


9 eanbtg 


(Gm 


waw 66lUlUle Tee eo ee ss. Se lo he ue oe 


MIRAMAR RD. 


1995 FORECAST AVERACE DAILY TRIPS 
(iN THOUSANDS) 
MIRA MBSA CGOMmMmiinminsrs7 en am 


L eaznhtq 


6. Miscellaneous Facilities 


The Mira Mesa Community Plan'and Local Coastal Program made 


the following observations: 
-A community bikeway system should be established. 


-An additional 24 hour patrol car should be provided 
in order to maintain a quick and efficient police 
response time. Also, another police beat should be 
added in western Mira Mesa. As the population in- 
creases, a Mira Mesa community police station would 
be desirable. 


-Mira Mesa does not have any hospital facilities in 
the planning area. 
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MID-CITY COMMUNITY PLAN 
A. SCOPE OF THE PLAN 


The Mid-City Community planning area is located three miles 
from downtown San Diego (Figure 1). The area is northeast 
of the central business district, east of Balboa Park, and 
south of Mission Valley. The 8,500 acre (13.25 square mile) 


planning area accounts for four percent of the City's total 
area. 


The Mid-City Community Plan is a revision of the Mid-Cit 
Development Plan which was originally adopted by the City 


Council in August, 1965. The Mid-City Development Plan was 
amended by the City Council in October, 1970, incident to the 


Park Northeast Community Plan which encompassed an area 
formerly included by the Mid-City Development Plan. In Janu- 
ary, 1974, the Mid-City planning area was amended again by 


the City Council adoption of the State University Area Plan. 
The Mid-City Community Plan was adopted in August, 1984. 


B. POPULATION AND HOUSING ELEMENT 


Nee Existing Conditions Before the Plan 


In 1980, 98,499 people lived in Mid-City. There was a total 
of 45,771 dwelling units. 


According to the Community Plan, the Mid-City community is 
one of the older residential and commercial areas in San 
Diegoo ThesCommunvty Plan’ identified three patterns of land 
use in the planning area. The western portion was 
originally developed between 1910 and 1930. This portion of 
the community was characterized by a grid complex of streets 
with wide areas of medium density single family dwellings. 
The street pattern east of 54th Street was more curvilinear, 
with development dating from the post World War II era. This 
area was characterized by low density residential develop- 
Ment and several commercial strips. The area between and 
bordering the commercial strips has been in transit from 
Single family residences to apartment type structures. 


The population and housing distribution throughout the area 
can be elvauated in terms of eight neighborhoods. These 
neighborhoods are depicted in Figure 2. The pre-plan popu- 
lation and housing distributions in each of the neighbor- 
hoods are described below: 
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Normal Heights: 


Kensington: 


Coy) ta tmadge; 


as 


) 


The Corridor: 


Normal Heights is located in the north 
west portion of Mid-City. The area 
encompasses approximately 900 acres 
(650 not including streets). According 
to the Community Plan, the 1980 total 
population in the area was approximately 
13,300 persons. The northern half OL 
the community consists of predominantly 
single family homes and duplexes, with 
the exception of a few multi-family 
residences. The southern half of the 
community has undergone transition from 
single family to multi-family residences 
over the last twenty years. In 1980, 
there were 7,000 housing units. The 
residential density was 20 people per 
net acre, one of the highest in Mid-City. 
Figure 3 illustrates the pre-plan land 
use. 


The Kensington neighborhood consists of 
approximately 600 acres (500 not in- 
cluding streets). The 1980 population 
was approximately 5,900 persons. The 
neighborhood consists predominantly of 
single family dwellings, although there 
is some multi-family development in the 
southern part. In 1980, there were 2,900 
housing units. The residential density 
of 12 people per acre was one of the 
lowest in Mid-City. The pre-plan land 
use for Kensington is illustrated in 
Figure 3. 


The Talmadge neighborhood encompasses 
roughly 600 acres (450 not including 
streets). The 1980 population was 6,100 
persons living in a total of 3,300 
housing units. The overall population 
density of 12 persons per acre was 

among the lowest in Mid-City. The 
housing is largely single family, but 
some multi-family units are located 
along the southern boundary of the area. 
The neighborhood land use prior to the 


adoption of the Community Plan is ill- 
ustrated in Figure 4. 


The Corridor is a strip of mixed resi- 
dential development which covers about 
800 acres (550 net acres). The 1980 
population was 16,400 persons. The 
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City Heights: 


Chollas Creek: 


Oak Park: 


majority of the 8,500 dwelling units 
were apartments and condominums. One 
half of the housing units were multi- 
family. Virtually all the blocks are 
combinations of mixed single family 
residences, small multi-family struc- 
tures, and larger housing complexes. 
The residential density of 31 people 
per acre was one of the highest in 
Mid-City, almost double the planning 
area average of 16. The existing 
land prior to adoption of the Community 
Plan is illustrated in Figure 4. 

The City Heights neighborhood encom- 
passes approximately 1,100 acres of 
land (750 not including streets). The 
1980 population was 18,000 persons. 
The majority of the 8,000 dwelling 
units were two family residences, apart- 
ments land condominums, the area popu- 
lation density of roughly 24 persons 
per net acre was one of the highest in 
Mid-City. The pre-plan land use is 
illustrated in Figure 5. 


The Chollas Creek subarea consists of 
a number of disconnected areas which 
are not part of any recognizable area. 
The 1,200 acre area (950 net acres) 

is composed of semi-isolated tracts of 
single family housing, multi-family 
housing, a mobile home park, and vacant 
lands along Chollas Creek. In 1980 
there was a total of 4,300 dwelling 
units. Three quarters of these were 
Single family residences. The 1980 
population was 10,700 residents. The 
overall density was 11 people per net 
acre. The land use in Chollas Creek 
before the Plan is illustrated in Fig- 
une 5% 


The Oak Park community encompasses 
12,000 acres, 700 of which are used 
for resdiential and business purposes. 
The 1980 population was 9,100 resi- 
dents. In 1980 there were 3,800 
dwelling units, the majority of which 
were single family dwellings. The 
residential density was 11 persons 
per acre. The pre-plan use is illus- 
trated in Figure 6 
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he) Rolando: 


The 1,800 acre (1,400 net acres) Rolando 
neighborhood is located in the north- 
east part of the Mid-City planning area. 
The 1980 population was 16,100.— The 
majority of the 7,100 1980 housing units 
were single family residences. In addi- 
tion, there were scattered areas of 
multi-family housing. The pre-plan land 
use is illustrated in Figure 6. 


The approximate 1980 acreage, population and number of housing 
units for the Mid-City area are tabulated below: 


Table l i 


Mid-City ]980 acreage, Population and Housing Units 


Neighborhood 


Normal Heights 
Kensington 
Talmadge 


COLrridaor 


City Heights 


Acreage Dwelling Units Population 
Total Net Total %SF *MF 


900 650 7,000 .62 -38 13,300 
6008 500) 2-900, 64a a16 5,900 
60081450. 3 4800) tle.29 6,100 


600) 5500 73,500) . 49° Jot 16,400 


1700777 SO or 000 Bevo ac? 18,000 


Chollas Creek hl -2007"950— 4300-75 6.25 10,700 


Oak Park LP RPAGNS B75 OO OOF aL 9,100 
Rolando L,c00sl; 400! 7, L007. 74 26 167,100 
Approximate 

Mid-City Total 8,200 44,900 95,600 


The spatial distribution of residential development for the 
entire Mid-City area is summarized in Figure 7. Table 2 
indicates the number of housing units by structure type 
(based on the 1980 census): ; 


Table 2 


1980 Housing Units by Structure Type 


LS SSS 


TYPE TOTAL UNITS % of TOTAL 
Single Family Detached 237500 Sy 
Single Family Attached 2,062 5 
Duplex 1,808 4 
3 xte4e Units 27329 5 
5+ Units ome 5 3i3 
Mobile Homes 473 1 
TOTAL 45,073 100 


2. Growth Management Objectives of the Plan 


The Mid-City Community Plan proposed six residential density 
units to guide development in the planning area. These densi- 
ty guidelines are summarized below: 


a.) Very high: This intensity of development (75 to 108 du/ 
acre) would be permitted through Planned 
Residential or Planned Commercial Develop- 
ment processes in specially designated 
areas. The permittal of such an intensity 
of development will be predicated upon the 
incorporation of special design features 
in the development projects. 


b.) #Hignh: This designation will allow from 45 to 75 
dwelling units per acre. Approval of this 
intensity of development requires the satis- 
faction of the density bonus criteria described 
in the Urban Design Element of the Communi- 
ty Pian 


c.) Medium High: This density, also predicated upon the sat- 
isfaction of the density bonus criteria, 
will permit from 30 to 45 dwelling units 
per acre. 
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dad.) Medium: This land use designation is intended to 
accommodate low-rise garden apartments. 
The permitted density will be from 15 to 
30 dwelling units per acre. 


e.) Low Medium: This density designation (10-15 du/acre) is 
intended to allow duplexes or two free- 
Standing units. The minimum lot size 
should be 6,000 square feet. Cottages 
removed from elsewhere should be located 
in these areas, provided zoning require- 
ments are satisfied. 


£2) -liow: This density classification. allows develon- 
ment to between 5 and 10 dwelling units 
per acre. Development in these areas 
should be single family detatched resi- 
dences. 


The spatial allocations of these densities in Mid-City vary 
considerably. Because of the diversity of the Mid- 

City Planning area, the particulars of the quantitative popu- 
lation and housing goals and the spatial distributions of 


these goals proposed in the Mid-City Community Plan are pre- 
sented by individual neighborhoods in the following Tables 
and Figures. 


Table 3 
Mid-City Community Plan Population Projections 1990, 2000, 
and Percent Change 1980-2000 


Neighborhood Year Percent Change 
BS ON) 2 000 9 80-2000 


Normal Heights 13,700 1377000 + 2 
Kensington 59.00 5,400 - 8 
Talmadge 67000 6,000 - 2 
Corridor 20,000 21,000 +28 
City Heights 19,600 21,000 +17 
Chollas Creek 2,200 top OU +19 
Oak Park 1255 00 14,000 +54 
Rolando 16,100 16,100 0 
Se EE ee OR, ee ne ee Le 
Mid-City Total 106,300 2097700 +13 


Table 4 


Mid-City Community Plan Housing Projections 1990, 2000 and 
Percent Change 1980-2000 
>? rar” © ”—S éPerrcent-Change > 
; Year Percen g 

oe) 2 2s) 555-2000" (1980-2000 
Normal Heights 7,600 8,200 +17 
Kensington 3700 37000 +14 
Talmadge 3,400 3,700 +12 
Corridor 10,000 11,000 +29 

City Heights 8,500 oF Ue sales) 

Chollas Creek 4,100 5,100 +19 

Oak Park 5,600 7,000 +84 

Rolando 7,800 8,600 +21 
Mid-City Total 50,700 56,400 +20 

Table 5 


Projected Distribution of Percent of Single Family and Multi- 
Family Housing 1990-2000 


Neighborhood Year 

950 2000 
Normal Heights 5h 49 
Kensington pS . 27 
Talmadge SYS] 45 
Corridor 36 64 
City Heights 61 39 
Chollas Creek 70 30 
Oak Park S18) | 47 
Rolando 70 30 
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C. ADEQUACY OF COMMUNITY FACILITIES 
1. Parks and Recreation 
a. Existing Facilities 


The Community Plan determined that a total of 246.52 acres 
were devoted to recreational use in 1980. 


b. Adequacy of Facilities 


The Community Plan identified several areas of deficient ser- 
vice in the Mid-City community. Table 6 summarizes the find- 


ings of the Community Plan. 
Table 6 


EXISTING PARKS AND FACILITIES VS. REQUIREMENTS BASED ON POPULATION 


Existing General Plan 

Hei ghborhood Daas Huet change : ceete 
Normal Heights 13,300 13,500 3.64 31.4 
Kensington "5,900 5,400 2.67 13.9 
Talmadge 6,100 6,000 0.50 14.4 
Corridor 16,400 21,000 33.25! 38.7 
City Heights 18,000 21,000 33. 29° 42.5 
Chollas Creek 10,700 12,700 14.40 25.2 
Oak Park 9,000 14,000 148.88 21.2 
Rolando 16, 100 16,100 9.89 38.0 

TOTALS 95,500 109,700 246.52 225.3 


Colina del Sol Community Park and Recreation Center consisting of 32.93 acres is 
included in this total but is located om the easterly boundary of this neighborhood 
and thus serves only the easterly portion. 


Concentrated in southern portion of City Heights. 


Dw43 


1Lt to remedy 

the CommunLty Plan aa 

Gee hoch the improvement OL eta 
equisition of available lands. e 


follows: 


The Phasing Plan propos 
these deficiencies invo 
ing facilities and the a 
four phase scheme 1S as 


a. Phase I - 1985-1989 
1). City Heights Neighborhood 
Expansion to approximately 


Park and Recreation Center. 
et aa acres which will require the acquisition of corm 
private property and closure of certain streets. Improvements wil 
consist of additional multipurpose courts and expanded playing field 
area. Acquisition/development of this park site would be continued 


into the 1990-1994 Phase of the Park Plan. 


Currently funded is the conversion of the church to a park and 
recreation center. Construction to be final in July, 1984. 
Redevelopment of the remainder of the park is scheduled for October, 


1984. 


Park de la Cruz. Expansion of Park de la Cruz would include 
acquisition of canyon properties adjoining the existing site. This 

. could be accomplished possibly through Caltrans when they acquire land 
for the Route 15 alignment and utilizing surplus fill from the 
construction of Route 15. 


Mini Parks and Viewpoints. Acquisition of private property and street 
closures in the area of Chamoune Avenue and Quince Street. Development 
scheduled in Phase II. 


2) Normal Heights Neighborhood 


Adams Avenue Elementary School and Park. Expansion of the Adams Avenue 
Schoo! and park site would include joint City/School District 
acquisition of private property and the closing of certain streets 
surrounding the site. Design/construction of this site into a park 
setting would include a tiny-tots area. Additional funding for 


development would continue into the 1990-1994 Phase. 


40th Street Off Ramp. This park site calls for obtaining from the 

» State Highway Department (Caltrans) the state properties in the area of 
the 40th Street off ramp at Adams and required fill material at the 
time the final improvements are proposed for Route 15, Although this 
is of high priority, it is contingent upon the timing for the 
improvement of Route 15 and thus might not be achievable for five years 
or more. 


Mini-Parks and Viewpoints. Funding for mini-parks and viewpoi 
the Normal Heights Neighborhood includes: pone 


0 Development of a mini-park including tiny tot area in 
9 the East 
Mountain View Avenue, Madison, and Ward area. Acquisition may be 
limited to street right-of-way for a mini-park. 


i) Conversion of the half-block portion of Cherokee § 
treet north of 
Adams Avenue to a mini-park lying between two markets Paquet 
the acquisition of the public right-of-way. 


The acquisition and development of mini- 
parks and viewpoi 
ongoing project throughout all four phases in the Benes crete 


b. 


3) 


4) 


5) 


1) 


2) 


The Corridor Neighborhood 


Wilson Junior High. Acquire a lease on four to seven acres of Wilson 
Junior High School and acquire private property adjacent to Wilson 


Junior High School for expansion of park facilities. Improvements 
would be to develop the site with park-like amenities io ravine 
limited evens and weekend usability. This expansion will be part of 
a larger school/park complex with Central Elementary School and the new 
park site which may be built over Route 15. Funding for this 
development will continue in the 1995-1999 Phase. 


Central Elementary School. The acquisition of land for the expansion 
of Central ETementary School will be a major element in the park/school 
complex which includes Central And Wilson Junior High School and the 
possible park site over Route 15 at Polk and Orange. Funding for 


development will continue in the 1990-1994 Phase. 


Edison Elementary School. Acquisition and development of private 
property to expand school site for recreational purposes. 

Talmadge Neighborhood 

Mini-Parks and viewpoints. The acquisition of private property and 
Street right-of-way will result in the development of two minimum 
one-acre mini-parks at two locations to be determined. Funding will 


continue in each phase of the 20 year Park Plan for both acquisition 
and development. 


Rolando Neighborhood 


Rolando Park Elementary School. Acquire lease to provide park 
amenities/tacilities at Rolando Park Elementary School. Funding in the 
1995-1999 Phase will be for both acquisition and development. 


Phase II - 1990-1994 


City Heights Neighborhood 


Park de la Cruz. Improvements of the expanded area of Park de la Cruz 
would be the regrading of this site to provide play areas. Funding 
would continue into the 1995-1999 and 2000-2004 Phases of the Park 
Plan. 


Hollywood Park-Phase IV. Development of Hollywood Park is in the 
Furth phase of an overall planned development which started in the 
early 1970's. Development will be concentrated at the north end of 


Hollywood Park and will include a smal! children's area, a parking a 
lot and an access road. 


Normal Heights Neighborhood 


40th Street Off Ramp. The 1985-1989 Phase calls for the acquisition of 
the off ramp, if possible, depending upon Caltrans scheduling of the 
construction timing of Rout» 15. This Phase has continued funding for 


acquisition and for design/construction to convert this area into a 
public park consisting of multipurpose courts. 


() Acquisition and development of a canyon overlook park at the 
termination of Cromwell Place. 


fs) The acquisition, as necessary, and possible modification of the 
street system for a vast pocket park in the area between Adams, 
Monroe, Interstate 805, and Hawley. 


() The acquisition of private property and street right-of-way to 
provide additional mini-parks at Kenmore Terrace, Eugene Place, or 
at sites yet to be identified. 


The acquisition and development of mini-parks and viewpoints will be an 
ongoing project throughout alli four phases in the twenty year Park 
Pian. 


Co 


3) 


4) 


5) 


The Corridor Neighborfood 


School. Continued funding for the 
sea ere reuction of the expanded site which will be a part of the 
school/park complex. 


Euclid Elementary School. Acquisition of private property to expand 
school site for recreational purposes. 

. In order to mitigate the impact that the construction 
aa Tia nave on the satifonrent and the Mid-City community, 
the covered section of this state highway between Polk and Orange 
Avenues has been proposed for a park site. This section along with the 
expansion of Wilson Junior High School and Central Elementary Schoo} 
would become an overall school/park complex and the City and School 
District would provide the necessary pedestrian overpasses between this 
park site and the adjacent school sites. 


Mini-Parks and Viewpoints. Acquisition of private property and street 
closures within the community will provide mini-parks and viewpoints. 
This funding will be continued in the 1995-1999 Phase. 


Kensington Neighborhood 


Mini-Parks and Viewpoints. Acquisition and development of 
strategically racneed mini-park, vest pocket parks, and viewpoints. 
These sites would be approximately one-quarter to one full acre and 
would be located throughout the area. Improvements would include 


landscaping, picnic facilities, and tiny-tot areas. 


Oak Park Neighborhood 


Chollas Park and Recreation Center. Desian/construction of 
community park amenities at Chollas Park and Recreation Center will 
include a multi-sports field, multipurpose courts, picnic areas, 
tiny-tot area, open play lawns, and a recreation building. 


Phase III - 1995-1999 


1) 


2) 


3) 


4) 


5) 


City Heights Neighborhood 

Hol] d Park-Phase Y¥Y. Design and construction of the south end of 
Hollywood Park. This includes a ballfield and comfort station. 
Mini-Parks and Viewpoints. Funding for acquisition and . 
design/construction for unspecified mini-parks and viewpoints. Funding 
will continue into the last phase of the Park Plan. 


The Corridor Neighborhood 6 
Euclid Elementary School. Continued funding for acquisition. 
Beginning funding for development of acquired site. 

Kensington Neighborhood 


Kensington Park. Expand current site to approximately one acre. This 
sede A oa acquisition of private property and tre closure of certain 


Rolando Neighborhood 
Rolando Park Elementa Schon 

NOni. Acquisition of privat 
aay de park amenities/faciTities at Rolando Park Elenmici cy tT 
seicad! of site would take pla ie 


Clay Elementary School. A 
: c 
entity solutions to ariceinerder: meeting during Phase III will 


ce after lease was obtained and land 


ciencies. 


Cholias Creek Neighborhood 
Mid-City Athletic Area, 


Development of the 14- / 
ares located north ef Federal and east of Interstere iege ty Athletic 
© area, tiny-tot : : 
Itt y-tot area, multi- 
rear ioeal ar courts, and restroom. Funding to b sport fields, 
004 Phase of the Park © continued into the 


State 305, Improvements 


Plan. 


d. Phase IV - 2000-2004 
1) Rolando Neighborhood 


Clay Elementary School. Development shall be in accordance with the 
. desta of the community. 


Muir Elementary School. Acquire private property and the street 
right-of-way to enable closure of 68th Street adjacent to Muir Special 
School with possible lease of school fields. 


2) Oak Park Neighborhood 


Oak Park. Expansion of this park site should be accomplished by lease 
with the adjacent Oak Park Elementary School or by acquisition of 
private property. Additional amenities should be provided. 


Chollas Park and Recreation Center. Continued funding for development 
of recreation building and other amenities. 


3. Chollas Creek Neighborhood 


Chollas Parkway. Development of the proposed Chollas Parkway into a 
Tineal park ante will contain par course, trails, benches and 
landscaping. 


Existing and proposed parks are illustrated in Figure 12. 


2. Libraries 
a. Existing Facilities 


The Community Plan identified three branch libraries within 
the Mid-City Community. In addition, the plan determined 
that two additional facilities in the general vicinity of 
Planning area are available to and used by Mid-City resi- 


dents. Table 7 summarizes the particulars of the existing 
facrr ties. 


Table 7 


EXISTING LIBRARY FACILITIES 


BRANCH NAME POPULATION VOLUME SIZE IN HOURS / STAFF 
SERVED COUNT SQUARE FEET WEEK 

Normal Heights/ 14,500 22,000 2,300 40 2 

Kensington 

East San Diego 55,600 30,000 3,900 60 3 

Oak Park 15,900 17 ,000 5,200 40 2 


The location of these facilities is shown in Figure 12. 
b. Adequacy of the Facilities 


library for 

The General Plan standards recommend a branch 

every 18,000 to 30,000 residents. In light of the above 

standard, the Community Plan determined that the existing 

branch libraries provided an adequate level of service. The 

Community Plan suggested that, if possible, the eer ee 
iliti ding hours, expan 
lities should be enriched by extenain aan 

bee ach periodical collections, and adding additional staff. 


3. Fire Service 
Fire verv = 


a. Existing Conditions 


| ign Mid- 
fied four fire stations in the 
The Community Plan ident1l cee ese ont 
City area: Station LS, Station 1): Station ; 


All of these stations have a one engine company of four men. 
Station 10 has a Battalion Chief and a Truck Company in addi- 
tion to the standard equipment. The existing fire stations 
are depicted in Figure 12. 


b. Adequacy of Facilities 


The Fire Department considered the Mid-City area to be well 
served by the existing facilities. The only future improve- 
ments will consist of only incremental improvements in exist- 
ing facilities. 


4. Schools 
ane existing: conditions 


The Community Plan identified fifteen elementary, two junior 

high, and two senior high schools serving the Mid-City areas. 
The characteristics.of the existing facilities are summarized 
in Table 8. The location of these facilities is illustrated 

inwetoqure [2 


b. Adequacy of Facilities 


According to the Community Plan some of the schools with in- 
creasing enrollment and small sites have an inadequate amount 
of playground area. The San Diego Unified School District 
was working with the American Institute of Architects to 
remedy these deficiencies through contiguous property acqui- 
Sition and the reduction of building, footprints through con- 
struction of multi-level buildings. 


br Transportation 


a. Existing Conditions 


The Community Plan identified four freeways serving the plan- 
ning area. According to the Community Plan, approximately 
one-half of the Mid-City planning area has been developed 

on a rectilinear grid of surface streets. The portion which 
does not have a grid pattern at the block level does have a 
grid system of major streets. Five main streets traversed 
the planning area in a north-to-south direction. The 1983 
traffic volumes for the Mid-City street network are illus- 
trated in Figure 13. 


The Community Plan identified seven bus routes serving the 
area. The existing bus routes are shown in Figure 14. 


b. Adequacy of Facilities 
ACCOFGING, co the Community Plan, traffic on a number of major 
streets and prime arterials currently exceeds the City Street 


design standards. The existing congestion is illustrated in 
Figure 15. The traffic forecasts for the year 2000 are indi- 
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Table 8 


SCHOOL FACILITIES BY NEIGHBORHOOD 


ee eS eO-00C€CwCO Ol 


NET SCHOOL 1973-74 1983-84 PERMANENT PORTABLE 
NETGHBORHOOD SCHOOL ACREAGE ENROLLMENT ENROLLMENT CLASSROOMS CLASSROOMS 
Hoover Cluster 
Kormal Heights Adams (E) 4.6 647 752 16 it 
Kens ington/ Franklin (E) 4 392 427 17 0 
Talmadge Hoover (S) 24.9 , 1,691 1,872 54 1G 
Corridor Edison (E) 3.3 360 5 &78 8 13 
Central (E) - 3 574 724 15 ié 
Euclid te 6.6 593 946 18 a5 
Hilson (J 11.8 1,735 1,095 60 1] 
City Heights Hamilton (E) 6.7 658 715 i3 7 
Chollas Creek Rowan (E) 6.7 294 mrcee g éZ 
SUBTOTALS Elementary Schools 3,518 4,264 
Junior High actual Bie : hess 
Senior High Schoo 
5,988 7231 
Lincoln Cluster 
Chollas Creek Webster (E) 7.6 296 490 il 7 
Crawford Cluster 
Chelias Creek Marshall (E) 7 470 513 14 7? 
Oak Park Oak Park (€) 7.6 506 673 24 11 
Carver (E) 8.9 326 225 15 0 
Rolando : Darnall (E 8 344 283 16 1] 
Jackson (E 6.5 584 493 21 3 
Clay (E) 6.9 301 267 1} 0 
Rolando Park (€) 11.5 581 355 19 0 
Mann (J) 6.9 1,996 1,494 72 “oO 
Crawford (S) 26.9 2; 1,406 ' 65 2 
SUBTOTALS Elementary Schools 3,112 2,809 
‘patel High School 1,996 1,494 
enior High School 2,084 1,406 
TOTALS 7,192 5709 
TOTALS Elementary Schools 6,926 7,563 
Junior High Schoo) 3,731 2,589 
Senior High School 3,775 3,278 


cated in Figure 16. Figure 17 illustrates the proposed future 
street classifications and recommended street improvements. 


According to the Community Plan, public transit in Mid-City 
was provided at levels equivalent to or better than elsewhere 
in the City. The Community Plan proposed that transit facil- 
ities should be improved to the maximum extent possible. 


6. Miscellaneous Facilities 
The Community Plan noted the following: 
-A bikeway system should be established in the community. 
-The police should increase enforcement activity in Mid- 
City. The size of the police beats should be reduced 


so that each car can increase the frequency of surveil- 
lance. 
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SOUTHEAST SAN DIEGO COMMUNITY PLAN 


A. SCOPE OF THE PLAN 


The Southeast San Diego Community planning area encompasses 7,168 
acres of land. The area is bounded by Russ Boulevard, "A" Street and 
State Highway 94 on the north, Interstate 5 on the west, the City 
Limits on the south, and 69th and Woodman Streets on the east. The 


location of the Southeast Community in the City of San Diego is shown 
inh Lourew is. 


The Southeast San Diego Community Plan was prepared in March 1969 by 
the Southeast San Diego Development Committee. The Plan contains 
goals and objectives to guide development and land use in Southeast 
San Diego through 1985. It was adopted by the Planning Commi8sion of 
the City of San Diego on June 4, 1969, and by the San Diego City Coun- 


cil on June 17, 1969. The Plan was amended in December 1975, and 
again in June 1983. 


B. POPULATION AND HOUSING ELEMENT 
1. Existing Conditions Before the Plan 


At the time the Community Plan was developed, Southeast San Diego was 
primarily a residential community. According to the 1960 Census, the 
Southeast Community had approximately 77,000 residents. Seventy-five 
percent of the 24,883 dwelling units were single family residences. 


The Plan identified three distinct patterns of land use in the 
Southeast Community. The area west of Wabash Boulevard (Figure 2) 
had some of the oldest development in the community. This area was 
predominantiy residential, with an intermixing of commercial and 
industrial lots. In comparison to the other areas in Southeast San 
Diego, this section had a relatively high residential density. 
Single family dwellings, often constructed two to a lot, were the 
most common type of structure. There were also a few broad strips 
of multi-family dwellings. A second pattern of land use occurred 
between Wabash Boulevard and 47th Street. This area was developed 
more recently, and most land use appeared to be guided by some type 
of zoning regulation. This area was composed of distinct areas of 
residential, commercial and industrial development. A large amount 
of acreage was dedicated to use as cemeteries. Single family housing 
was identified as the predominant residential use, but there were 
also two concentrated areas of multi-family development. The third 
development pattern extended east of 47th Street. This was the least 
densely developed of the three areas. The pattern of land develop- 
ment in this section resembled typical suburban development, with 
single family homes on large lots and extensive tracts of unimproved 
land: 


2. Growth Management Objectives of the Plan 


According to the population forcasts in the Plan, by 1985 the 
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SOUTHEAST SAN DIEGO COMMUNITY PLAN 


population of Southeast San Diego will he Fee eo ops 
persons. The Southeast San Diego Community Plan establishe 

five ranges of residential densities to direct and accomodate 
residential growth through 1985. These residential density re- 
strictions are designed to direct and accomodate up to lo, 000 
persons on the 4,100 acres allocated to residential use. The 
permitted densities are as follows: 


1.) Medium High: This range permits from 45 to 75 
dwelling units per net acre. This 
designation has been applied to areas 
in highly desirable areas, easily 
accessible to public transportation, 
with an established trend towards 
medium high density development 


2.) Medium: This category allows development to 
megs anywhere from 15 to 45 dwelling units 

per net acre. This density has been 
imposed upon areas close to existing 
or planned commercial and community 
facilities and near major streets 
capable of accommodating increased 
vehicular traffic. 


3.) Low Medium: This designation limits development 
to 10 to 15 units per net acre. The 
intent of this limitation is to retain 
the current residential character and 
population level of certain areas. 


Ae) ee LOW s This density limitation restricts 
development to 5 to 10 units per net 
acre. This designation is applied 
to lands currently developed with a 
mixture of single family and multi- 
family housing. In order to maintain 
this density, the construction of 
Single family housing is encouraged, 
while the construction of apartments 
and other multi-family housing is dis- 
couraged. 


52)  -VeryeLow: This classification limits development 
to between 0 to 5 units per net acre. 
The purpose of this limitation is to 
encourage single family development 
on existing vacant parcels in order 
to retain the established suburban 
character (of the. area. 


The spatial allocations of these density limitations are depicted 


in £2 ore se 


KEY 

RESIDENTIAL”™ 
Cc os 
5-10 
Gamma «10-'5 
Gm 15-45 
MBs 45-75 


bl 


rs 
Ae 
fee ALES. 


res ee 


GENERAL ZONE *™* 
RELATIONSHIPS 


ners 
xeugeuaee 
OO 


zw D DAD BDV 


' 
un 
re 


A ZONE CATEGORY TO 
PERMIT THIS DENSITY 
RANGE IS PRESENTLY 
UNDER STUDY. 


WAZA MOBILE HOME PARK 
% Numbers refer to dwelling units 
per net residential acre. 


COMMERCIAL 

GSB CONVENIENCE 
NEIGHBORHOOD 
itis «~SCOMMUNITY 
INDUSTRIAL 

(CJ LIGHT INDUSTRY 
COMMUNITY FACILITIES 


LIBRARY .. 

FIRE STATION 
ELEMENTARY SCHOOL 
JR. HIGH SCHOOL 
SR. HIGH SCHOOL 


PARK & RECREATION 


Sg¥ie PUBLIC PARK 
G@EREEB SEMI-PUBLIC FACILITY 


eHnoc>oO 


Figure 3 


“ich 
7. 


CIRCULATION 


oxQ=e FREEWAY 
MAJOR STREET 
== COLLECTOR STREET 


MISCELLANEOUS 


CEMETERY 
womee DRAINAGE 


eH “TM0S PAP 1S A GRAPHIC PORTRAVAL And INTEGRAL PART OF Td SOUTHEAST 


$A DIEGO COmmmUNETY PLAW ARO 1S HOT A JOMIHG WAP. THE tterGRMA TION 
COWTAIMED 10 THIS COLUMH 1S PROVIOED FOR GUIDELINE PURPOSES TO ASSIST 
1 RELATING RESIOLUTIAL DENSITY PROPOSALS OF Td PLAN TO COmpasaged 
DEKSITIES PERMITTED UNDER VARIOUS ZOMING ORBIMANCES. FULL REALIZATION 
OF THESE RESIOENTIAL AS WELL AS OTHER LAND USE PROPOSALS OF ThE FLAB 
WILk 16 CERTALM IMSTARCES REQUIAL CHANGES TO EXISTING ZONING ORDIWH 
ANCES, SUBSEQUENT CORE IOLRATIOH OF CHANGES WOULD BE PREDICATED POH 
COMMMNNTY SUPPORT AMO MUST FOLLOW PRESCRIBED LEGISLATIVE PROCEOURES 
HBCLUDING MEQUIRED PUBLIC HEARINGS, ** 


Ce ADEQUACY OF COMMUNITY FACILITIES 
1. Parks and Recreation 


The Progress Guide and General Plan fore tne City of Sen prego eee 
defined two basic categories of parks: resource base oe 2 an. 
population based parks. Resource based parks and ast aa 

are located in places noted for scenic, natural, or cultura é 4 
attractions. Population based parks are intended to serve the Paes 
of the immediate residential population. There are two Setiye fe) 
population based parks. Neighborhood parks are generally 2 sie 
five and ten acres, and serve 3,500 to 5,000 Bet SOU ee a ene ys 

a one-half mile radius. Community parks are larger in both size 

and service area. These parks are between thirteen and twenty cae 
and serve between 18,000 and 25,000 persons in a one and one half 
mile radius. 


a. Existing Facilities 


At the time the Community Plan was developed, several recreational 
facilities existed within the community. — These are identified by 
population based standards in the following table: 


Table lL 


PARK & RECREATION CENTERS 
SOUTHEAST SAN DIEGO - 1967 


Present Area 


Community Park & Rec. Centers (Acres) 
Encanto Community Park 5.00 
Golden Hill* 6.58 
Memorial 16.41 
Southcrest 17.71 

Neighborhood Porks 
Encanto Park 1,24 
Mountain View 6.60 


“GOLDEN HILL PARK, LOCATED ON THE NORTH. 
WESTERLY BOUNDARY OF THE STUDY AREA DOES 
NOT FALL WITHIN THE PHYSICAL LIMITS ESTAB- 
LISHED FOR THE SOUTHEAST AREA. HOWEVER, THE 
SERVICE AREA OF 1), MILES ESTABLISHED FOR COM. 


MUNITY PARKS SERVES A LARGE PORTION OF SOUTH- 
EAST SAN DIEGO. 


SOURCE: CITY PLANNING DEPARTMENT, 1967. 


The following new parks were identified for acquisition and/or 


pee nee as part of the bond issue approved by the voters in 
oO; 


Community Parks 


Valencia Park 


Neighborhood Parks 
Emerald Hills Area 
Grant Hill 
Park (Gompers School) 
Park (Kennedy School) 


The bond issue also provided funds for the improvement of 
SxXisting facilities’. 


b. Adequacy of Facilities 


The Southeast San Diego Community Plan identified areas of deficient 
service through the comparison of existing facilities to the 


General Plan standards. Figure 4 shows the availability of existing 
and programmed facilities in the Community. 


Figure 4 


ACCESSIBILITY OF RECREATION FACILITIES - 1968 
@ NEIGHBORHOOD PARK 
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COMMUNITY RECREATION CENTER 


) 


The Community Plan determined that the areas of deficient service 
could be accomodated with the addition of two neighborhood parks-~ 
one on the Mount Hope Cemetery property near Boundary ets ae ee 
Streets, and the other in the vicinity of Imperial Avenue at Pitta 
Street. Of the remaining locations inadequately served, a signifi- 
cant amount of land was proposed for non-residential use. However, 
as the population grows, the Plan suggests that the adequacy of the 
recreational facilities be continually monitored. 

2. Libraries 

The General Plan established several standards for library service. 
According to this document, a branch library should be a minimum 

of 5,000 square feet on a one-half acre site. The library should be 
situated near other municipal buildings to permit joint use of 
Parking facilities. In addition, the branch should be located con- 
vyeniently in easily accessible areas. A minimum of 20,000 volumes 
ad be available. The community should have a population of 

at least 15,000 residents before opening a branch library. Circu- 
lation should be from 80,000 to 90,000 volumes annually. Book 
mobiles should have at least 2,000 volumes and target service to 
sparsely populated areas. 


sho 


a. Existing Facilities 


Two branch libraries served the Southeast Community: the Logan 
Heights Branch, and the Valencia Park Branch. According to the 
Community Plan, the Logan Heights Branch serves approximately 28,000 
people and the Valencia Park Branch serves approximately 32,906 
people. The book circulation for these facilities is shown below: 


Table 2 


BOOK CIRCULATION BY LIBRARY 
SOUTHEAST SAN DIEGO — 1963-68 


1963-64 , 1964-65 1965-66 1966-67 1967-68* 
Logan Heights 37, 392 33, 308 23, 973 
gan Heic ; ; ; 21, 451 
Valencia Park 88, 381 88, 574 85, 838 75, 732 ae 


“It is difficult to document the reason for declining 
circulation in the study area. Possible factors 


of residents in the area caused by freeway construc- 
suggested for the decline include the displacement 


tion, a shift in population in the 
‘liari * grea and a 
vatamiliarizy with the services provided, general 


A city owned book mobile served the eastern portion of the Southeast 
Community. 


b. Adequacy of the Facilities 


The Community Plan identified several inadequacies in the existing 
library facilities. Although it was determined that the existing 
branches provided adequate service for the existing levels of book 
Circulation, in light of the General Plan standards, existing 
facilities were inadequate in some respects. The Logan Heights 
Branch had insufficient floor space and site area. In addition, 
the Community Plan determined that the branch was poorly located. 
The site of the Valencia Park Branch was found to be too small. 


There was no additional area available for the expansion of these 
faci Licies: 


The Southeast San Diego Community Plan recommended the establish- 
ment of two additional facilities next to major community activity 
centers. The Logan Heights Branch should also be moved to a 

more convenient and accessible location, according to the Communit 
Plan recommendations. Figure 5 indicates the proposed and existing 
facilities. In addition, the Community Plan recommended increased 
book mobile service to the less densely developed areas. 


Figure 5 
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3. Fire Service 
a. Existing Facilities 


The Community Plan identified four fire stations pies Bonn ED the 
Southeast Community. The stations are shown in Figur : 


b. Adequacy of the Facilities 


According to the Community Plan, the existing facilities adequately 
served the area, and will continue to do so in the future. 


4. Schools ~ 


The 1967 General Plan established the following standards for the 
optimum school enrollment and site size: 


Table 3 


STORY PLAN OR OF MULTI-STORY CON- 
STRUCTION, OR BOTH, PERMITS A REDUC- 
TION OF SITE SIZE. 

**REDUCTION MAY BE JUSTIFIED WHERE EN. 


OPTIMUM SCHOOL ENROLLMENT AND 
SITE SIZE STANDARDS 


School Enrelineat Site Size* ROLLMENT IS CONSISTENTLY HIGH IN 

ema ae PRIMARY GRADES, SINCE YOUNGER CHIL- 
1o** - 

Scand os ae 25 DREN HAVE LESSER PLAYGROUND AREA 

ie High 1500 ; 2 000 40 NEEDS. WHERE PRIMARY SCHOOLS ARE 

Rove College Riese 1D5*** ESTABLISHED, SITE SIZES MAY RANGE FROM 


UfbaniGelleee 10.000 - 20.000 320 to 400*** ONE-FOURTH ACRE FOR A KINDERGARTEN, 
‘ : FIRST, AND SECOND GRADE COMBINATION. 


“SIZES ARE EXPRESSED IN THE NUMBER OF ***SITE SIZE IS DEPENDENT ON CURRICULUM 


NET USABLE ACRES CONSIDERED ADEQUATE OFFERED. ABOVE STANDARDS ARE BASED 
TOUBHOUSER’ THEM MAXIMUM, ENROLLMENT UPON A LIBERAL ARTS CURRICULUM. 
INDICATED IN SINGLE STORY FINGER-PLAN SOURCE: PROGRESS GUIDE AND GENERAL PLAN FOR 
FACILITIES. THE USE OF A COMPACT ONE- THE CITY OF SAN DIEGO, JULY 20, 1967, re Se 


a. Existing Facilities 


At the time the Community Plan was developed, the existing schools 
serving the area included nineteen elementary schools, three junior 
high schools, and two senior high schools. In addition, there were 
two adult schools. Figure 6 shows the school facilities as they 
existed in 1968. 


b. Adequacy of Facilities 


The Community Plan found that the existing facilities could accomodate 
present levels of enrollment. However, in comparison with the | 
General Plan standards, certain facilities were inadequate in some 


Figure 6 
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respects. The following table lists all the schcols in the Southeast 
Community, and indicates those which are deficient in site area. 


Table 4 


ADEQUACY OF EXISTING EDUCATIONAL FACILITIES 
SOUTHEAST SAN DIEGO — 1967 


Acreege 
Easollment ~ Wet Excess e¢ 
Elementary Nov. 1, 1967 Usable Ac. Beticieney 
Baker 506 6. 40 - 3.8 
Balboa 1, 125 5.68 - 4,32 
Bandini p. 269 4.00 + 1.60 
Brooklyn 1,018 8. 47 - 1.53 
Burbank 381 4,33 + 1.13 
Chollas 728 7.32 - 2.68 
Crockett p. 416 2.95 - 0.05 
Emerson 655 Spee} - 4.67 
Encanto 1, 156 6.12 - 0.35 
Horton 599 7.70 - 2.30 
Johnson ; 403 6.90 - 3.10 
Kennedy 875 13.55 + 3.55 
Knox 729 7,48 PSP 
Logan 715 6. 40 - 3.60 
Lowell 393 3. 36 - 6.64 
Mead p. 397 2. 80 - 0.20 
Sherman 871 4.10 - 5.90 
Stockton 861 6. 06 - 3.94 
Valencia Park 743 5.50 - 4,50 
12, 840 
Junior High 
Gompers 961 21.30 - 3.70 
Memorial 1, 587 11,20 - 13. 80 
» O’Farrell 2, 800 27.90 + 2.90 
5, 348 
Senior High 
Lincoln 1, 180 20. 40 - 19. 60 
Wright Br.° 119 5.00 N.A. 
1,299 
Adult Education 
Southeast Adult School 1,200 approx. 
Memorial Adult Center 800 approx. 
a) Adjustment school, Area standards not applicable. 
p) Primary only 
SOURCE: COMPILED BY THE RESEARCH SECTION OF THE SAN DIEGO CITY PLANNING OEPARTMENT. 
Ant we Nee Sf & als ina 
oo coher bre identified by the CODm OH Plan was the hich 
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5. Transportation and Circulation 


a. Existing Facilities 


In the Community Plan, the streets are classified according to 
four sfunctronal categories: Freeways, Major Streets, Collector 
Streets, and Local Streets. 


b. Adequacy of Facilities 


The Community Plan identified several inadequacies in the street 
network. The Plan determined that the provision of adequate 
streets in the area was problematic because of the past sporadic 
development in the absence of a long range plan. Another problem 
identified was that because of the area's proximity to downtown 
San Diego, many freeways traverse the community and isolate 
certain residential neighborhoods. An additional difficulty 
noted by the Community Plan was the width of the streets in 

the older sections which were developed before improved streets. 
Several of the older districts were found to be relatively 
isolated and poorly connected to adjacent areas. Other street 
deficiencies involved safety issues. Certain intersections 

in the western portion of the community had a higher incidence 
of accidents. Figure 7 illustrates the 1985 Circulation Plan. 


Public transportation in the area was provided by the San Diego 
Transit Corporation. The crosstown service was labelled as 
relatively poor. Service in the Community was recently 

improved by the addition of a north south bus route on 47th Street. 


In some areas of the Community, pedestrian facilities were found 
to be inadequate because of a lack of sidewalks. This presented 
a safety hazard, especially in the vicinity of schools. Another 
difficulty was that community facilities were scattered through 
the area, and walking from one to the next could be troublesome. 
6. Miscellaneous Facilities 


The Community Plan also identified the following inadequacies 
in the Community: 


- a shortage of physicians offices, nursing homes, 
and long term health care facilities 


- absence of a major medical or hospital facility 
- absence of a community educational and cultural center 


- a lack of adequate bicycle trails 


CIRCULATION PLAN - 1985 
SOUTHEAST SAN DIEGO 
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OTAY MESA-NESTOR COMMUNITY PLAN 


A. SCOPE OF THE PLAN 


The Otay Mesa-Nestor Community planning area encompasses 
4,300 acres located in the north-westerly sector of the 
17,750 acre San Diego Border Area. The area is bounded by 
S-117 and Leon Street on the south, the City of Imperial 
Beach on the west, the San Diego and Arizona Eastern Rail- 
road southern right-of-way, I-805 on the east, and Main 
Street and the San Diego City limits on the north. The 


location of the Otay Mesa-Nestor Community is shown in 
P2guLre. .. 


The Otay Mesa-Nestor Community Plan received the approval 
of the City Planning Commission on January 5, 1978. The 
Plan was adopted by the City Council on December 19, 1978. 
The Plan was intended as a comprehensive, long-range policy 
guide for the physical development of the Otay Mesa-Nestor 
communities through the year 1995. The plan has been 


amended four times: once in 1981, twice in 1983, and once 
in 1984. 


B. POPULATION AND HOUSING ELEMENT 
1. Existing Conditions Before the Plan 


According to the 1978 Plan, the Otay Mesa-Nestor communities 
had a total population of 34,300 residents. The majority of 
the 9,750 housing units were single family homes. 


The predominant land use in the Otay Mesa-Nestor communities 
was residential. The population and housing distribution 
throughout the area can be evaluated in terms of six dis- 
tinct sectors. These sectors are depicted in Figure 2. The 


pre-plan housing and population distributions in each sector 
are described below: 


a.) Sector 1: This sector encompasses 928 acres. The total 
population of the sector prior to the Com- 
munity Plan was 10,800 residents. According 
to the Community Plan, the predominant land 
use in the area was single family residences. 
In addition, there were five multi-family 
housing developments. Eight mobile home parks 
consumed a total of 70 acres and provided a 
total of 736 spaces. The total number of 
housing units was 3,550. 
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COMMUNITY PLAN 


SECTOR MAP 


8 


b.) Sector 2: The sector covers 373 acres. The population 
of the sector was 3,200 residents. The pre- 
doninant land use was residential. This 
residential development consisted of four 
mobile home parks (totaling 36 acres and 346 
spaces), and two multi-family developments. 
There was a small concentration of older 
single family homes. In total, sector two 
had 1,000 dwelling units. 


c.) Sector 3: This sector includes 322 acres. The popu- 
lation before the Community Plan totalled 
3,300 persons. Single family housing was 
the primary land use, and accounted for 280 
acres (88% of the sector area). In addition, 
there were two mobile home parks: one with 
153 spaces and one with 75 spaces. The 
total number of residential units in the 
sector was 950. 


G25 sector 4: Sector 4 includes. 395 acres. Fifty percent 
of this acreage was vacant. The pre-plan 
population was 2,400 residents. The pre- 
dominant land use was low density single 
family dwellings. In addition, there were 
two medium dinsity multi-family housing pro- 
jects on a total of 27 acres, and one mobile 
home park with 126 units. The total availa- # 
ble housing in the sector was 750 units. 


e.) Sector 5: This sub-area encompasses 868 acres Of land. i 
15,000 persons resided in this area. Ninety- : 
five percent of the land area was already | 
developed. The major land use was low den- i 
sity single family housing. This type of , 
housing accounted for 88 percent of the land 
area. In addition, there was a small strip 
of low-medium density multi-family units. i 
The total number of housing units was 3,500. 4 


sector 6: Of the 860 acres in sector 6, approximately 
650 acres are within the area subject to 
innundation by a 100 year flood. There are 
no dwelling units in sector 6. 


The spatial allocation of this residential development is 
summarized in Figure 3. 


2. Growth Management Objectives of the Plan 


fhe Otay Mesa-~Nestor Community Plan is based on a concept of 
“valley conservation and a balanced community." This alter- 
native was chosen over three other alternative plans. The 
selected plan should result in a population of 45,000 and 
13,300 available housing units by 1995. Table 1 compares this 
: jected outcome with the projections for the other alterna- 
tive plans explored. 
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-14,450 48 ,000 
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§.D. & Arizona 
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Table 2 compares the preplan population and dwelling units 
with the projected increases in population and housing under 
the adopted plan. . 


Table 2 
: 

SECTOR, SECTOR | «5. PRESPLAN |... | 0°. 5 PROJECTED™L995 am 
_ ACREAGE Dwelling Units Population Dwelling Units Population 
SECTOR 1 928 3,550 10,800 4,750 15,200 | 
SECTOR 2 a7 3 1,000 3,200 1,540 4,930 

RES g22 950 37300 1S 50) 4,554 
SECTOR 4 395 750 2,000 30 6,730 
SECTOR 5 868 3,500 15,000 Spe) 13,200 
SECTOR 6 860 0 0 0 ot 


“Although there are no dwelling units projected for 1995, the Com- 
munity Plan does allocate 40 acres to low density multi- family use. 


Table 3 summarizes the changes in population and housing 
units projected by the Community Plan. 


; Table 3 
Predicted Changes in Population and Dwelling Units 


SECTOR CHANGE IN CHANGE IN 
DWELLING UNITS POPULATION 
Numerical Percentage Numerical Percentage 
SECTORai” = + 1,200 + 34% + 4,400 + 41% 
SECTOR 2 + 540 + 54% wera Tao} o) + 54% 
SECTOR 3 + 380 + 40% a eee ay | + 38% 
SECTOR 4 + 1,230 + 61% +: 4,730 +236% 
SECTOR 5 + Zo.0 1% = 1,800 - 12% 
SECTOR 6 0 0 0 0 
TOTAL 3 pO.00 + 38% +10,300 eS 08 


The spatial allocation of these residential densities are 
illustrated in Figure 4. The proposed land use acreage 
by sector is summarized in Table 5. The total acreage by 
land use is summarized in Table 6. 


(ee ADEQUACY OF COMMUNITY FACILITIES 
1. Parks and Recreation 


a. Existing Facilities 

At the time the Community Plan was written, the Otay Mesa- 
Nestor Communities were served by four parks (Figure 5). 
The acreage of these parks was as follows: 


South Bay Park and Recreation Center: 8.6 acres 
Berry Neighborhood Park: . 5.0 acres 
Silverwing Neighborhood Park: 10.0 acres 
Montgomery-Waller Memorial Park: 60.0 acres 


b. Adequacy of Facilities 

According to the Community Plan, sector 5 was deficient in 
population based parks. Proposed parks to remedy this 
situation are indicated in Figure 5. 
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\ _ AMENDED COMMUNITY PLAN MAP 


THE OTAY MESA-NESTOR COMMUNITY PLAN AMENDMENT WAS ADOPTED BY THE CITY COUNCIL 
ON AUGUST 25, 1983, BY RESOLUTION No, 254906, .0N JANUARY 18, 1983, BY 


RESOLUTION NO. 258717 ON APRIL 19, 1983, BY RESOLUTION NO. 258293, AND 
ON APRIL 10, 1984, BY RESOLUTION NO. 260449, 
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Projection 
DU's 4,750 


Pop. 15, 200 


DU's 1,540 


Pop. 4,930 


DU‘'s 1,330 


Pop. 4,554 


DU's 13,350 
Pop. 44,600 
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SECTOR 4 


Land Use 


Schools 
Parks 
SF 


SECTOR 5 


Schools 


SECTOR 6 


MF 
Open Space 
Total 


Right-of-Way 
(includes R.R. 590 
@35) Total 590 


Projection 
DU's 1,980 


Pop. 6,730 


DU'’s 3,750 


Pop. 13,200 


OTAY MESA - NESTOR 
LAND USE SUMMARY 


Single-family 
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2. uibraries 


a. Existing Facilities 
The Community Plan identifies 2 branch libraries and one 
temporary library serving the Community. 


b. Adequacy of Facilities 
According to the Plan, the library service in the area will 
be adequate with the construction of a permananent branch 
ibrary. 


3. Fire Service 


a. Existing Facilities 

Prior to the adoption of the Community Plan, the Otay Mesa- 
Nestor Communities were served by two fire stations. The 
two stations had a total of three engines and two four-man 
companies. In emergencies, one truck and an eight man com- 
pany were available from San Usidro. 


b. Adequacy of Facilities 

The Community Plan states that to maintain an adequate 
standard of fire service and to provide for future needs, 
the present fire stations must be retained and improved as 
necessary. 


AX Schools 


a. . Existing Facilities 

The Community Plan identified nine elementary, three junior 

high, and two.senior high public schools, a Catholic high 

school, and a Parochial elementary school serving the comminity. 
At the time the Plan was written, two elementary school districts 
and one secondary district operated the public schools. 


b. Adequacy of Facilities 
The Plan did not identify any deficiencies concerning the 
educational facilities in the area. 


5. Transportation 


a. 8xisting Facidites 

In the Otay Mesa-Nestor Community Plan, the streets are 
classified according to their function under five categories: 
Freeway, Prime Arterial, Major Street, Collector Street, and 
Local Street (Figure 6). 


Four bus routes served the Otay Mesa-Nestor area (Figure yaks 
b. Adequacy of Facilities 


The Community Plan identified deficiencies in traffic volume 
Capacity in certain areas through comparison of the City 
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Street Standards to existing 1976 traffic volumes (see Figure 
8 and Table 7). The following deficiencies were identified: 


Beyer Boulevard was currently experiencing traffic vol- 
umes at 92 percent over desirable capacity. Congestion 
occurs at two intersections; Palm Avenue to the north, 

and Coronado Avenue to the south. Beyer Boulevard had 

an accident rate 64 percent above the city-wide average 
for the respective street classification. 


Traffic volumes on the following streets exceed the 
designed capacity in excess of 100 percent: Main Street 
(from I-5 to Hollister Street), Beyer Way (from the 
North City Limit to Beyer Boulevard), and Coronado Avenue 
(from Hollister Street to Beyer Boulevard). Hollister 
Street (from Palm Avenue to Coronado Avenue) had an 
accident rate 63 percent above the city-wide average. 
Piccard Avenue had an accident rate 37 percent above 

the average. Since these streets had volumes below 
desirable capacity, the high accident rate indicated a 
need for street design and traffic control improvements. 


The street improved network necessary to serve anticipated 
traffic demand is illustrated in Figure 9. 


The San Diego Transit Corportation has accorded the community 
the highest priority for improved existing bus service. 


6. Miscellaneous Facilities 


The Otay Mesa-Nestor Community Plan made the following ob- 
servations: 


-A community bikeway system should be developed. 


-The existing police station provides a high degree of 
service to the community. This facility should be im- 
proved and upgraded as necessary to meet future needs. 


-The existing medical facilities should be expanded to 
meet increased demands in the future. A community 
out patient clinic should be centrally located in the 
area. The county services should be expanded. 
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CITY OF SAN DIEGO 
STREET DESIGN STANDARDS* 


Appendix ¢ 
(To Counci! Policy 600-4) 


CURB 


FUNCTIONAL STREET APPROX. R.0.U. (OR OTHER) 
CLASSIFICATION WAX. ADT WIOTH 


22° 
98° 


122" = (3) B'-10" (4) 
98° (3) (4) 
88'-98 (5) (4)} 


Local Street (8) 


Sndustriel 
Commercial 


Residential 


Bikeways 


Separated facility 
Within Street R/w (11) 


Within Roadway (04) Grade of St. 


Alley 
Stdewalk 


to. 
tb. 
12. 
13. 
14, 


5. 
16. 


Full contro! of access from abutting property. , 

Used only where property owners elect and are authorized to construct eddittonal Janes to convert e four 
lene primary arterial to a major street in order to gain access. 

Access and parking control at criticel locations. Addittonal width required for double teft turn lanes. 
1G" where State or Federal design standards apply. 

98° required where left turn lanes ere needed. 

8% In commercial areas. 

70" R.6.W. and 50° curb width In idustris! areas. 

Frontege roads or other single locaded streets: R.0.W. and curb widths may be reduced In residential 
sreas to provide streets of 47/32' (5000 ADT), 43/28" (1500 ADT) and 41/26" (709 and 200 ADT). R.0.W. 
may be reduced 5' In commercial or Industrial areas with no decrease In curb width. 

Where no parking will be allowed, curb to curb width may be reduced to 24° with right of way width of &4! 
(R.0.W. 34° where sidewalks are provided separatcly from streets). 

10° facility where substantial amount of traffic volume Is anticipated (e.g. near schools). 

Located im curb to property line area. 3 ’ 

16" provides for 6° landscaped separation between bikeway and eBedway along major/primary arterltels. 
Street lights, hydrants, etc., accommodated within paved 10° areca. 


One-way traffic on each shoulder, no parking. Separation from traffic lane varies from 6" white Vine to 
2° Island. : 


Sidewalk on each side except on single loaded streets. 


Hintmum clear unobstructed width - &* residential areas, 5° In conmerctal and Industrial areas (excludes 
curb top width, fire hydrants, tight poles, transformers, etc.) 


@NOTE: These are standards applicable primarily to newly developing sreas without unusual terrain problems. 


tn difficult terrain and in older Geveloped areas where flexibility fs lost, they ma 


y represent i) 
desirable goals which the designer sttempts to achleve. . tie 


ti>ite 


Appendix E 
Detailed Results of the Growth 
Management Questionnaire 


QUALITY OF LIFE SURVEY 
RANCHO BERNARDO 


Response Rate 


A total of 390 questionnaires were distributed to residents 
of Rancho Bernardo. Of these, 138 were returned completed 
and 16 were returned either unopened or blank. Eighty-three 
percent of those returned completed also included written 
comments. The overall usable response rate was 35 percent, 
the highest rate of return from any of~the five communities. 


Characteristics of Respondents 


The majority of the residents responding (roughly 63 percent) 
had lived in the community for over five years. Fifty-one 
respondents (approximately 37 percent) had moved into the 
community within the past five years. Approximately 92 
percent of these newer residents indicated that a pleasant 
environment was a very important factor in their decision to 
move to Rancho Bernardo. Other factors cited as very impor- 
tant were educational and cultural opportunities (25 per- 
cent), friends and/or family nearby (23 percent), and afford- 
able housing (22 percent). Proximity to the work place was a 
very important consideration for only 14 percent, while the 
availability of public transportation was a very important 
factor for only 2 percent. The following table indicates the 
distribution of responses for those people who moved into the 
community in the past five years. 


Factors Influencing Residential Location in 
Rancho Bernardo in the Past Five Years 
number (percent) 


Very Not No” 

Factor Important Important Important Opinion _ 
Factor _——s—s—C—CImportant __impor*s 
Nearness to f : 

Place of Work 7 (14%) 8 (163%) 25 2049'S) el 22 
Family and/or ; : 

Friends Nearby 12 (233%) 10 (20%) 21 (41%) 8 (16%) 
Educational and 

Cultural 2 

Opportunities 13 (25%) 14 (273%) L3e (25) ll (22%) 
Availability of 

PuplicetTransit 1 ( 2%) LEM 2235) Pao (sera) ll (223%) 
Affordable 

Housing Tis (223) 20 (393) 8 (16%) Zanes 8) 
Pleasant 

Environment 46 (90%) 4 ( 8%) OR O:s;) Le S) 


Future Plans 


One hundred and twenty-seven (92 percent) of the respondents 
indicated that they would remain in the community for the 
next five years. Of those staying, 35 percent had moved into 
Rancho Bernardo during the past five years. Eleven respond- 
ents (8 percent) indicated that they would leave Rancho 
Bernardo in the next five years. Slightly over 54 percent of 
those people who intend to leave had lived in the area for 
less than five years. 


The respondents attached very similar importance to several 
factors in their decisions to stay in or to leave Rancho 
Bernardo. The factor most frequently cited as very important 
in the decision to stay or leave was the pleasant qua Picyror 
the environment. While slightly over 72 percent of those 
leaving cited a pleasant environment as a very important 
consideration in their decision to leave, slightly over 86 
percent of those staying in the area indicated that a pleas- 
ant environment was a very important factor in their decision 
to stay. Few people either leaving or staying identified the 
availability of spublic transit as an important consideration 
in their decision (¥ percent and 5 percent, respectively). 
The accompanying tables summarize the importance attached to 
each factor in the respondents' decision to stay “insorrto 
leave Rancho Bernardo. 


Rating of Factors Influencing Decision 
to Stay in Rancho Bernardo 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work E3e CL0%) ly £2 Ges) 61 (48%) 36 (28%) 
Family and/or . 

Friends Nearby 44 (353%) 37 (29%) 26 (20%) 120 (16%) 
Education and } 

Cultural 

Opportunities 24 (19%) | 46 (36%) 29 (23%) 28 (zee) 
Availability of 

Public Transit 65 (5%) Z260 020%) 64 (50%) 31 (24%) 
Affordable 

Housing 22) CL6%) 35 7(28%) SIM (29%) 34 (27%) 
Pleasant 

Environment LOS 2) 0 ( 0%) 14 (11%) 3 (24%) 

Rating of Factors Influencing Decision 
to Leave Rancho Bernardo 
number (percent) 
Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work 2 (18%) eei(aeo.S.) 5 4%) 3 (27%) 
Family and/or 

Friends Nearby Se 02 7s) Sie 6) 3. (27%) 2 (18%) 
Educational and 

Cul tana d 

Opportunities sa ( 21%) oe GZS) 2 (18%) S02 28) 
Availability of 

Public Transit Ls (9) Lez: 29%) 6 (54%) 3 -(27%) 
Affordable 

Housing Sce(i2 1%) 2 (18%) 4 (36%) 2 (18%) 
Pleasant 

Environment 8° (73%) One 0 %:) Ley un 9:5,) Z2n(13%) 


v 


Community Services Ratings 


Overall Ratings of Community Facilities 


In general, those people responding to the questionnaire 
attached a high rating to the quality of the public services 
in Rancho Bernardo. The following section describes the 
distribution of the survey responses regarding the adequacy 

of service and the perceived changes in service over the last 
five years for each governmental service. The results orecthe 
survey responses are summarized in the accompanying table. vd 


Perceived Quality of Community Services 
in Rancho Bernardo 
number (percent) 


No 


Service 


Schools 7( 5%) 62 (45%) 


31(163) 55 (403%) 


19 (143%) 56 (41%) 40 (29%) 7( 53%) 3( 2%) 15(113%) 58(423) 


8( 6%) 


38 (27%) 69 (50%) 21(153) 3( 2%) 1( 18) 71(518) 


Libraries 


19(14%) 57 (413%) 28 (208) 12 
76 (55%) 52 (383%) 4( 38) 2( 13%) 1( 1%) 
48(35%) 54 (39%) 23 (17%) 9( 6%) 2( 1%) 


Note: The difference between the total percent and 100% represents the percentage of respondents 
with no opinion. 


33 (24%) 59 (463) 21 (15%) 11( 3%) 7( 5%) 36 (26%) 14 (10%) 76 (55%) 


33 (24%) 2( 1%) 88 (64%) 


59 (43%) 64 (50%) 4( 3%) 2( 1%) 
( 9%) 6( 4%) 40 (298) 4( 3%) 71(518) 
65 (47%) 


10( 7%) 49 (35%) 


21 (158) 38 (27%) 68 (49%) 


- Schools 


Summary of Findings 


The survey responses indicated that the households in Rancho 
Bernardo are pleased with the quality of the educational 
facilities in the community. The evaluation of the schools 
as good or very good was fairly uniform among the long and 
short-term residents regardless of future mobility. The 
notable exception is that those respondents recently arrived 
and planning to continue residence expressed the greatest 
dissatisfaction with the quality of the facilities. The 
overall high level of satisfaction among the respondents is 
consistent with the current under use of the available facil- 
ities in the community. 


The majority of the respondents asserted that the schools had 
either remained the same or improved over the past five 
years. Few indicated that the quality of the schools had 
declined. Opinions did not vary radically based upon length 
of tenancy or future mobility. The responses are consistent 
with the increased under use of the facilities perpetuated by 


the decreases in enrollment and increases in facilities be- 
tween 1979 and 1984. 


Service Ratings 


The schools serving the Rancho Bernardo area received a high 
evaluation from the survey respondents. Almost 40 percent of 
the households indicated that the educational facilities were 
good, while an additional 22 percent rated the schools as 
very good. Roughly 6 percent rated the schools as fair. 

Only 3 percent felt the schools were poor, and none reported 
that the facilties were very poor. The remaining 28 percent 


of the respondents did not evaulate the quality of the educa- 
tional. tacibities. 


The evaluation of the educational facilities was consistent 
among the responding groups with one notable exception. 
Those households who had recently moved into the community 
and plan to continue residence in the next five years ex- 
hibited more dissatisfaction with the quality of the schools 
than the older residents planning to stay and all the re- 
spondents planning to leave. Roughly 7 percent of those who 
had moved into the area within the past five years rated the 
schools as poor. In contrast, only 1 percent of the long- 
term residents planning to stay rated the schools as poor, 
and none of the long or short-term residents planning to 
leave evaluated the schools as poor or very poor. 


The high degree of satisfaction indicated by the survey re- 
sponse is consistent with the available educational facili- 
ties serving the community. In 1984, the schools serving the 
community were under enrolled by almost 5 percent. 


Perceived Changes 


Approximately 45 percent of the survey respondents asserted 
that the quality of the school facilities had remained the 
same over the past five years. Over 20 percent indicated 
that the facilities had improved. Slightly over 5 percent 
felt that the schools had declined. The remaining 30 percent 


did not express any opinion regarding changes in the educa- 
tional facilities. 


Residents of the area for less than five years who intend to 
leave indicated that the level of service had either improved 
or remained the same (2 respondents each). The remaining re- 
spondents had no opinion regarding changes 1n the educational 
facilities. Four of the residents of more than five years 
planning to leave the community indicated that the quality of 
the schools had improved. The remaining respondent did «not 


express an opinion. 


Those households planning to stay were divided over this 
issue. However, the majority of both the long-term and the 
short-term residents planning to stay felt that the quality 
of the schools had remained unchanged (43 and 55 percent 
respectively). Approximately 7 percent of the newer resi- 
dents felt that the schools had declined, while almost 5 
percent of the older residents made a similar assessment. 
Only 7 percent of the newer residents thought that the 
schools had improved, while 23 percent of the residents for 
more than five years responded similarly. 


These findings are consistent with the acual changes which 
occurred in Rancho Bernardo between 1979 and 1984. During 
this period, enrollment in Rancho Bernardo decreased 
slightly. As a result of increased facilities and the de- 
crease in enrollment, the schools in Rancho Bernardo were 
under-enrolled in 1984 by approximately 5 percent. 


- Park and Recreation Facilities 


Summary of Findings 


It appears that the needs of the residents of Rancho Bernardo 
are adequately served by the existing recreational opportuni- 
ties. A great majority of both the newer and the longer term 
residents appear to be satisfied with the existing facili- 
ties. Even those people leaving the community within the 
next few years seem to be satisfied with the available facil- 
ities. These findings appear to coincide with the assertion 
of the 1977 Community Plan regarding the high quality of the 
recreational opportunities in Rancho Bernardo. 


According to the majority of the responses received, it 
appears that the quality of the recreational facilities has 
remained stable throughout the past five years.  A.«slightly 
smaller percentage indicated that recreational facilities 
have improved, while a very few asserted the facilities had 
declined. Generally, the addition of a 35.10 acre community 
park (partially developed by 1984) combined with the vast 
array of opportunities originally provided by the developer 
(AVCO) have maintained an adequate level of service to 
accommodate the population of Rancho Bernardo. 


Service Ratings 


Overall, the park and recreation facilities received a fair 
to good review from the survey respondents. Approximately 

14 percent of the residents rated the recreational facilities 
as very good, and an additional 41 percent rated these facil- 
ities as good. Roughly 29 percent assessed the recreational 
facilities as fair, while 5 percent described these oppor- 
tunities as poor, and 3 percent rated them as very poor. 
Slightly over 9 percent of those responding had no opinion as 


to the quality of the available park and recreational facili- 
ties. 


The ratings attached to these facilities can also be assessed 
in light of the future residential location intentions of the 
respondents. Half of the six respondents who moved into the 
community during the last five years and who intend to leave 
the community within the next five years rated the recrea- 
tional facilities as fair. Of the remaining people in this 
category, one indicated that the facilities were very good, 
while the remaining two assessed the facilities as good. Of 
the five respondents who had lived in the community over five 
years and intend to leave within the next five years, two 
indicated that the facilities were very good, and three rated 
the opportunities as good. 


A high percentage of the 45 respondents who had lived in 
Rancho Bernardo less than five years and intend to remain in 
the community for the next five years rated the recreational 
facilities favorably. A total of 67 percent of the respond- 
ents attached a rating of good or very good to these facili- 
ties. Roughly 20 percent indicated that the facilities were 
fair, and only 2 percent rated the facilities as poor. the 
remaining respondents offered no opinion on the quality of 
the recreational facilities. Of the 82 respondents who had 
lived in Rancho Bernardo for more than five years and planned 
to continue residence in the community, 50 percent indicated 
that the recreational facilities were either good or very 
good. Slightly over 30 percent rated the facilities as fair. 
Almost 10 percent asserted that the facilities were either 
poor or very poor. The remainder of the respondents did not 
attach a rating to the recreational and park facilities in 
Ranch Bernardo. 


Perceived Changes 


Slightly over 32 percent of all the survey respondents 
asserted that the quality of service provided by community 
recreational facilities had improved during the last five 
years. An additional 42 percent indicated that the level of 
service had not changed. Only 11 percent claimed that the 
level of service had declined between 1979 and 1984. The 
remaining 14 percent did not comment on the changes in serv- 
ice over the last five years. 


Residents of the area for less than five years who intend to 
leave within the next five years indicated that the level of 
service had either improved or remained the same (2 respond- 
ents each). The remaining respondent had no opinion regard- 
ing these facilities. Residents for more than five years 
planning to leave the community were divided over whether the 
level of service provided by the facilities had improved, 
declined, or remained the same (33, 17 and 17 respectively). 


The majority of the 45 inhabitants who had moved into Rancho 
Bernardo within the past five years and intend to stay felt 
that the recreational facilities had remained unchanged in 
the past five years (42 percent). Roughly one third of these 
people felt the recreational opportunities had improved over 
the past five years. Only 11 percent indicated that the 
recreational facilities had declined from 1979 to 1984. The 
remaining respondents (13 percent) had no opinion on the mat- 
ter. Of the 82 longer term residents planning to stay, 44 
percent indicated that the level of service had remained sta- 
ble. Almost 32 percent asserted that the level of service 
had improved, while only 10 percent felt the level of service 
had d@éclined. Almost 15 percent expressed no opinion. 


Between 1979 and 1984, one community park of 35.1 acres was 
partially developed in Rancho Bernardo. According to the 
responses received, it appears that in general the addition 
of this facility and the vast array of recreational facili- 
ties originally provided by the developer AVCO have main- 
tained an adequate level of service in the community over the 
past five years. 


- Libraries 


Summary of Findings 


The result of the survey suggests that the residents of 
Rancho Bernardo are very satisfied with the existing library 
facilities. The majority of all the residents rated the 
existing facilities as either good or very goqd. This result 
is consistent with the assertion of the Commu ity Plan re- 
garding the adequacy of the level of service provided by the 
existing library. 


According to the majority of the survey responses, the 
quality of library service in Rancho Bernardo has remained 
stable over the past five years. However, a substantial 
percentage of households indicated that the facilities had 
improved. It appears that the addition of 18,500 volumes 
between 1979 and 1984 has aided in maintaining the level of 
service customary of the library serving the Rancho Bernardo 
community. 


Service Ratings 


The library facilities received a favorable review from the 
residents of Rancho Bernardo. Over 77 percent of the 138 
respondents assessed the library facilities as good or very 
good. Slightly more than 15 percent rated the libraries as 
fair, and less than 3 percent described the facilities as 


poor or very poor. The remaining 4 percent did not assess 
the libraries. 


Of the 6 households who moved into the community within the 
past five years and are planning to leave, approximately 50 
percent indicated that the libraries in Rancho Bernardo were 
good. One third of the 6 who are planning to leave assessed 
the facilities as very good, while one respondent indicated 
that the facilities were only fair. In comparison, the 45 
households planning to stay rated the libraries slightly less 
favorably than those planning to leave. Roughly 28 percent 
rated the libraries as very good, while an additional 42 per- 
cent rated the libraries as good. Twenty percent felt the 


facilities were only fair, while 4 percent rated the librar- 
ies poorly. 


The 5 respondents who had resided in the area for more than 
five years and intend to leave within the next five rated the 
library facilities very highly: slightly less than half of 
the respondents rated the libraries as very good, while the 
remainder rated the libraries as good. The 82 long-term 
residents who intended to stay in the area gave a similar but 
slightly less favorable review to library facilities. The 
Majority of these households (54 percent) indicated that the 
libraries were good, while an additional 26 percent evaluated 
the facilities as very good. Only 13 percent felt that the 
libraries were poor, and 1 percent each rated the facilities 
aS poor or very poor. The remaining 5 percent did not ex- 
press any opinion. 


Perceived Changes 


The majority of the survey respondents (51 percent) indicated 
that the quality of the library in Rancho Bernardo has re- 
mained stable during the last five years. An additional 30 
percent of the respondents felt that the quality of the li- 
brary had improved between 1979 and 1984. Only slightly more 
than 5 percent asserted that the library had declined in 
quality. The remaining 12 percent of the households in the 
service area did not evaluate the level of service over the 
past five years. 


Perception of changes in the quality of service provided by 
the library varied slightly according to lengtn of. residence 
or future residential plans. The majority (43 percent) of 
the long-term residents (over five years) planning to con- 
tinue residence in Rancho Bernardo indicated that the level 
of service provided by the library did not change over the 
past five years. Approximately 39 percent felt that the 
facility had improved while only eight percent asserted that 
the facility had declined in quality. Slightly under ten 
percent did not evaluate the change In, service... In contrast, 
three fifths of those long-term residents planning to leave 
felt the quality of the library had remained the same. Only 
one fifth felt the facilities had improved. One respondent 
did not express any opinion. es 


The majority (one third) of the residents of less than five 
years who intend to leave the community within the next five 
years felt that the library had improved since they moved 
into the neighorhood. One sixth indicated that the facility 
had remained the same; an additional one sixth thought the 
facility had declined. The remaining third did not evaluate 
the change in the facilities. Over 68 percent of those newer 
residents planning to stay indicated that the library facili- 
ties had not changed during the course of their residency. 
None of these respondents asserted that the library had 
declined, while 18 percent stated that the facility had 
improved. Slightly over 13 percent of the remaining respond- 
ents did not express an opinion. 


Between 1979 and 1984, the Rancho Bernardo library added 
approximately 18,500 volumes into circulation. According to 
the General Plan standards, this addition was more than suf- 
ficient to accommodate changes in population between 1979 and 
1984 in Rancho Bernardo. Although the service area of the 
library is slightly over the two mile radius suggested by the 
General Plan, the survey results indicate that the residents 
are very satisfied with library service in Rancho Bernardo. 
According to the Community Plan this level of satisfaction 
should be maintained until the population reaches 25,000. 


- Police d 


Summary of Findings 


The police protection services received one of the lowest 
evaluations of all the services reviewed. Despite this 
overall the majority of the residents in Rancho Bernardo 
rated the level of service as either good or VeGEVs Good, 
Newcomers to the community who intended to stay appeared to 
be the most enthusiastic about the level of Ssérvice. | In 
contrast, these long and short-term residents planning to 


a0 


leave gave the police services a slightly less favorable 
rating. The findings seem to support the assertion of the 


Community Plan that additional facilities will be required by 
PIS5s 


The majority of the residents indicated that the quality of 
the police service had remained the same over the past five 
years. More than twice the percentage of respondents who 
indicated the service had declined felt that the service 
level had improved. Those residents planning to stay were 
the most enthusiastic about the improved level of service. 
These findings reflect to some degree the actual changes 
affected by the 1980 bond issue which resulted in the estab- 
lishment of an area station in Los Penasquitos. This station 


has provided additional service to the Rancho Bernardo commu- 
nity since 1982. 


Services Ratings 


The residents responding to the survey were more dissatisfied 
with quality of police protection than with any other public 
service. Over 5 percent of those reponding felt that the 
level of police service as poor. Despite these ratings, the 
Majority (46 percent) of the residents rated the police force 
as good, while an additional 24 percent assessed the police 
service as very good. Slightly over 15 percent rated the 
police as fair. The remaining 5 percent offered no opinion 
as to the quality of the police service. 


The opinions of the respondents varied slightly according to 
length of residency and future residence plans. Those re- 
spondents who had moved into the area within the last five 
years and intend to stay gave the police service the highest 
rating of any resident group. Over 26 percent of these resi- 
dents rated the plice as very good. Only 7 percent of these 
households reported that the service level was poor or good. 
In contrast, the long and short term residents planning to 
leave gave a slightly less favorable rating to the police 
protection services. Four of the 11 residents planning to 
leave rated police service to the area as either poor or very 
poor. Over 12 percent of those long-term residents planning 
to stay also indicated that the level of service was either 
poor or very poor. 


The greater dissatisfaction among respondents with regard to 
police than to most other community services seems consistent 
wth the assertion in the Community Plan that at least one- 
half additional patrol unit would be required by 1985. This 
finding is also indicative of the fact that the San Diego 
Police Department facilities are generally at maximum capa- 
city. The San Diego ratio of 1.5 units per 1,000 population 
is lower than the national average of 2.0 units per 1,000. 
These findings suggest that as the development of Rancho 
Bernardo continues, additional police facilities may be re- 
guired to supplement service to the area. 


Perceived Changes 


of the respondents indicated that 


the quality of police protection in Rancho Bernardo had 
remained the same over the past five years. An additional 
26 percent responded that the level_of service had actually 
improved. Slightly over 10 percent felt that service to the 
area had declined. The remaining 9 percent did not evaluate 
the changes in the quality of service. 


The majority (55 percent) 


Thé reported perceived changes in service level varied to 
some degree according to length of tenancy and future tenancy 
plans. More long-term residents planning to leave felt the 
level of service had declined than any other respondent 
group. Two of the five households reported that service had 
declined. The remaining three either felt that service had 
remained the same (2 respondents) or that service had im- 
proved (1 respondent). In contrast, more long-term residents 
anticipating continued tenancy indicated that police protec- 
tion in the area had improved than any other responding 
group. Over 31 percent reported that service had improved 
over the past five years. 


The responses of the residents surveyed reflect to some 
degree the actual changes which occurred between 1979 and 
1984. In 1980, a bond issue passed which allowed the Police 
Department to decentralize its operation through the estab- 
lishment of seven area stations. The purpose of this decen- 
tralization was to improve service to the growing population 
of San Diego. By 1982, an area station was established in 
Los Penasquitos. This station has provided additional serv- 
ice to the Rancho Bernardo community. 


- Fire Protection 


Summary of Findings 


The survey respondents allocated a very high rating to the 
fire protection facilities in Rancho Bernardo. The vast 
majority of the households reporting indicated that the 
service had remained at a consistently good level of service 
from 1979 to 1984. A high percentage indicated that the 
facilities had improved over the five year period. These 
opinions did not vary widely with regard to the length of 
tenancy or the future residential plans of the households. 


The perceived high quality of service is consistent with the 
conclusions presented in the Community Plan regarding the 
adequacy of the fire protection facilities in Rancho 
Bernardo. However, according to the City's Fire Department 
service to areas such as Rancho Bernardo is particularly ; 
difficult because of the Physical size of the service area. 


In these lower density communities, protection can be sub- 
stantially lessened to other adjacent areas if back-up units 
are required at one particular scene. Interestingly, the 
residents do not appear to be aware of this growing problem, 


as is evidenced by their ratings and perceptions oe change in 
fire protection service. 


Service Ratings 


The fire protection services in Rancho Bernardo received an 

enthusiastic review from the responding households. Over 93 
percent of the residents reviewed the service as either good 
or very good. Slightly under 3 percent rated the service as 
fair, while 2 percent judged the service to be either poor or 


very poor. Approximately 6 percent of the respondents did 
not evaluate the level of service. 


There was very little variance in the survey responses either 
among the newer or older residents, or those residents 
planning to leave or to stay in the area. In all of these 
groups, over 83 percent of the respondents rated the fire 
protection service as either good or very good. Those house- 
holds planning stay in the community, regardless of their 
length of tenency, were the only respondents to rate the fire 
facilities as either fair or poor (3 percent and 2 percent 
respectively). These findings are consistent with the asser- 
tion of the Community Plan regarding the adequacy of the fire 
fighting facilities serving the area. 


Perceived Changes 


The majority (64 percent) of the survey respondents asserted 
that the quality of service provided to the area had remained 
consistent throughout the past five years. An additional 

24 percent indicated that fire fighting service to the area 
had improved. Only 1 percent felt that the level of service 
had declined, while 11 percent had no opinion on the change 
in service. 


The perceived changes in service varied slightly between the 
newer and the longer term residents. Almost 30 percent of 
the more established residents indicated that services had 
improved over the past five years. In contrast, less than 18 
percent of the newer residents cited any improvement of serv- 
ice. This perception of improved service could be attributed 
to the recent addition of another truck company to the 
Penasquitos fire station. The responses showed little dif- 
ference in opinion between the respondents who chose to leave 
or stay in the area. The majority of all these respondents, 
regardless of their length of tenancy, felt that the services 
had improved or remained at the previously high level. 
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Summary of Findings 


Although some residents expressed one of the highest levels 
of dissatisfaction when rating the public transit services, 
the majority of the respondents feove cna t the system was 
good. This distribution of responses was fairly uniform 
among the various respondents. The majority of the house- 
holds asserted that the level of service had remained the 
Same over the past five years, while a GaLrly. high percentage 
indicated that transit service had improved. This viewpoint 
was essentially common to all the respondents, regardless of 
past tenancy or future mobility. 


Service Ratings 


Some of the residents expressed one of the highest levels of 
dissatisfaction when evaluating the public transit in Rancho 
Bernardo. Almost 9 percent of the respondents indicated that 
public transit was poor, and an additional 4 percent rated 
the service as very poor. These respondents indicated that 
the public transit to downtown was particularly poor. In 
spite of these ratings, over 41 percent indicated the system 
as good and 14 percent rated the service as very good. Over 
20 percent judged the transit system as fair. The remaining 
12 percent did not assess the public transit system. 


The distribution of responses was fairly uniform among the 
various groups. On the whole,the shorter term residents, 
regardless of their future residential plans, reviewed the 
public transit system less favorably than the longer term 
residents. Over 4 percent of the newer residents planning to 
stay in the area rated the public transit as very poor, and 
13, percent rated. it as poor. Twenty percent felt the> service 
was only fair. Over 44 percent rated the service as good. 
Only 7 percent indicated that the transit bystem was very 
good. The remaining 11 percent offered no opinion. The 
newer residents planning to leave rated the transit system 
more favorably, with one third of the 6 respondents rating 
the system as very good, and one sixth rating the service as 
good. However, an additional one third rated the service as 
fair, and the remaining percentage viewed the service as very 
poor. Of the 5 older residents intending to leave the area, 
2 felt the service as very good, and 3 evaluated it as good. 
Of the older residents intending to remain, 15 percent rated 
the level of service as very good. Roughly 40 percent felt 
the service was good. However, over 20 percent described the 
transit as fair, and 11 percent believed the service to be 


either poor or very poor. Roughly 13 percent did not assess 
tne transityfacitities. 


Perceived and Actual Changes 


The majority of the respondents, (51 percent) maintained that 
the level of service did not change between 1979 and 1984. 

An additional 29 percent asserted that the transit service in 
the community had improved over the last five years. Under 3 
percent identified a decline in level of service. The re- 
maining 17 percent did not evaluate the changes in level of 
service. The distribution of responses did not vary signifi- 


cantly among the respondents regardless of their length of 
tenancy or intended length of residence. 


- Freeways and Highways a 


Summary of Findings 


The survey respondents rated the freeways and highways more 
highly than any other governmental service or public facil- 
ity. The majority of the respondents felt that the quality 
of these roads had improved over the last five years. The 
distribution of responses was relatively uniform among long- 
term and short-term residents, regardless of their future 
location plans. However, long-term residents more frequently 


reported a decline in quality than did the short-term resi- 
dents. 


Service Ratings 


The freeways and highways received the most favorable rating 
of any governmental service in Rancho Bernardo. Over 55 
percent of the respondents rated these roads as very good. 
An additional 38 percent assessed these roads as very good. 
Under 3 percent indicated that the road network was fair. 
Slightly over 2 percent assessed the roads as either poor or 
very poor. The remaining 2 percent did not assess the qualty 
of the freeways and highways. The distribution of ratings 
was basically uniform among long-term and short-term resi- 
dents and residents planning to leave or stay in the commu- 
niikt yr. 


Perceived Changes 


Over 47 percent of the respondents indicated that the high- 
ways and freeways had improved between 1979 and 1984. Only 7 
percent indicated that the roads had deteriorated. The re- 
maining respondents felt that conditions had remained the 
same (35 percent) and had no opinion (10 percent). 


This perception of change did not vary radically among resi- 
dents according to length of tenancy or intention to remain 
or leave. There notable exception was that the long-term 
residents more frequently cited a decline in quality than did 


the shorter term residents. 
- Local Streets 


Summary of Findings 


The local streets received a good to very good review from 
survey respondents. Those residents intending to leave rated 
the service level lower than those intending to stay. The 
majority of the respondents perceived no change in the qual- 
ity of local roads over the past five years. More than any 
other group, those respondents planning to leave felt the 
quality of the local roads has deteriorated in the last five 
years. 


Service Ratings 


Overall, the local streets in Rancho Bernardo received a 
favorable rating from the residents. The majority (39 
percent) rated these streets as good, and an additional 34 
percent rated the local streets as very good. Slightly under 
17 percent remarked that the local streets provided a fair 
level of service. Approximately 7 percent indicated that the 
local streets operated at a poor service level; an additional 
1 percent rated the quality of service as very poor. The 
remaining 1 percent did not assess the quality of the service 
provided by the local streets. 


The range of responses did not vary dramatically with respect 
to length of past tenure or intended lengthf of residency. 
However, those respondents planning to leave did rate the 
local roads less favorably than those residents intending to 
stay (27 percent as opposed to 7 percent, respectively). 


Perceived Changes 


The majority of the respondents (49 percent) felt that the 
quality of the local streets has remained stable over the 
past five years. A very high percentage (27 percent) re- 
ported that the quality of service on local streets has 
deteriorated. The residents attributed this decline in qual- 
ity to the fast rate of growth and the increase in business 
offices and commercial development in the community. In com- 
parison, only 15 percent felt the roads had improved. The 
remaining 8 percent offered no opinion, 


The distribution of responses among residents was fairly uni- 
form, irrespective of length of tenancy and future tenancy 
plans. However, four fifths of those long-term residents who 
plan to leave within the next five years indicated the serv- 
ice levels of the local roads have declined. This group per- 


ceived a far greater decline in service level than any other 
group. 


Perceptions of Changes in Quality of Life 


-sOVerali=iivability, Noise, Pollution 


The vast majority (66 percent) of the respondents reported 
that the quality of life had declined over the past five 
years. These residents attributed this decline to the in- 
creased noise and traffic generated by the new businesses and 
commerical development in Rancho Bernardo. Only 2 percent 
asserted that the quality of life had improved. Almost 30 
percent reported no change in environmental quality. The 
remaining percentage expressed no opinion. 


Of the 91 respondents who stated that the quality of life had 
declined, 61 percent were long-term residents of the commu- 
nity who plan to continue their tenancy over the next five. 
Over 68 percent of the residents in this group reported a 
decline in the quality of the living environment in Rancho 
Bernardo. Four fifths of those long-term residents planning 
to leave also reported a decline in the community environ- 
ment. Slightly under 60 percent of the newly arrived resi- 
dents planning to stay asserted that environmental quality 
had deteriorated during their tenancy. Over 80 percent of 
the newcomers who anticipated leaving the community also 
perceived a decline in the quality of life in Rancho 
Bernardo. Only 2 percent of all the residents who planned to 
stay in the area indicated that the living environment had 
improved. None of the residents moving from the area thought 
the community environment had shown any improvement. With 
the exception of the 2 percent of the respondents who ex- 
pressed no opinion, the remainder of the households felt that 
the living environments had not changed. 


- Access to Work Places, Cultural and Medical Facilities 


The majority (46 percent) of the individuals responding indi- 
cated that the quality of life in terms of access to various 
community services and work places had remained unchanged 
over the past five years. An additional 34 percent reported 
that in terms of access, the quality of life had improved. 
Residents attributed the improvements to the new commercial 


and medical facilities in the area. Only 12 percent main- 
tained that the quality of life had deteriorated. In pays 
eral, a greater percentage of the residents planning to Save 
the community felt that the quality of life had deteriorate 
than the percentage of those who were planning to remain in 
Rancho Bernardo. The remaining 7 percent did not offer a 
judgement. 


- Neighborhood Identity and Sense of Community 


Fifty-eight percent of the respondents felt that there was no 
change in the sense of community or neighborhood identity. A 
much larger percentage of respondents asserted that sense of 
community had deteriorated in comparison to those who felt 
the sense of neighborhood identity had improved (27 percent 
and 12 percent, respectively). Those who sensed a decline 
blamed the deterioration in quality on the intrusion of com- 
mercial development. The remainder of the respondents did 
not comment on this issue. 


The distribution of responses among the various respondent 
groups was very similar. However, 64 percent of those resi- 
dents planning to leave, regardless of duration of tenancy, 
cited a decline in the environment, while only 24 percent of 
those staying indicated such a deterioration. 


- Maintenance and Care of Community Resources and 
Public Spaces 


A great percentage of the respondents either noted no change 
or a decline in the maintenance and care of community re- 
sources and public spaces (43 percent and 38 percent, respec- 
tively). Those residents reporting a decline in quality 
blamed the deterioration on two factors. First, many re- 
spondents asserted that since the developer AVCO had left, 
many of the public spaces were no longer maintained. Second, 
the respondents asserted that the corporate neighbors were 
not adequately maintaining their grounds. Only 15 felt that 
the services had improved. The remaining 4 percent did not 
express an opinion. Those residents planning to leave the 
area within the next five years rendered a decidedly less 
favorable opinion than those residents planning to stay. 
Nearly 73 percent of the inhabitants planning to leave as- 
serted a decline in overall maintenance, while none indicated 
improvement. In contrast, 16 percent of those staying main- 


tained the quality had improved, while 35 percent reported a 
decline. 


MIRA MESA 


Response Rate 


A total of 635 questionnaires were distributed in the com- 
munity of Mira Mesa. Of these, 159 were returned completed 
and 5 were returned either unopened or unanswered. Seventy- 
eight percent of those returned completed included written 
comments. The overall usuable response rate was 27 percent. 


This was the second highest rate of return from any of the 
five communities. 


Characteristics of Respondents 


Of the 159 residents responding, the majority (58 percent), 
had moved into the community within the past five years. The 
remaining 67 respondents had resided in the community for 
more than five years. Approximately 58 percent of the newer 
residents indicated that affordable housing was a very im- 
portant factor in their decision to move to Mira Mesa. Other 
factors cited as very important were a pleasant environment 
(48 percent) and proximity to place of work (40 percent). 

The prevalence of educational and cultural opportunities was 
a very important consideration for only 13 percent, the prox- 
imity of friends and family very important for only 5 per- 
cent, while the availability of public transit was very im- 
portant to only 2 percent. The following table indicates the 
distribution of responses for those people who moved into the 
community in the past five years. 


Factors Influencing Residential Location 
in Mira Mesa in the Past Five Years 
number (percent) 


Very Not No- 

Factor Important Important Important Opinion 
Nearness to i 

Place of Work 37 (40%) BA a(3'7'%) 13 (14%) 8.27 £9) 
Family and/or 

Friends Nearby Sans) INSERTS) 48. (30%) (ek4-* (15%) 
Educational and 

Cubtural ‘ 

Opportunities AZo (ES 'S:) 32 (353) 34 (373) 14 (15%) 
Availability of 

Public Transit 222s) LS G23.) 59: 643) L213 ss) 
Affordable 

Housing 53 (583%) 31 (343) 2-°( 2%) 6° (63) 
Pleasant 

Environment 44 (48%) 37 (403) 20-523) 9 ( 10%) 


Future Plans 


One hundred and eleven (70 percent) of the respondents indi- 
cated that they would remain in the community in the next 
five years. Over 26 percent of the survey respondents re- 
sponded that they intended to leave the community within the 
next five years. The remaining 4 percent were uncertain of 
their future plans. Slightly over 49 percent of those resi- 
dents planning to stay had moved into Mira Mesa within the 
past five years. Of the 42 households which indicated 
intention to leave the area, 76 percent had moved into the 
community within the past five years. 


In many cases, the respondents attached very similar im- 
portance to several factors in their decision to stay in or 
to leave Mira Mesa. Similar percentages in both groups 
indicated that a pleasant environment was either important or 
very important in their decision to move from or remain in 
the community (76 and 81 percent respectively). High per- 
centages in both groups also indicated that affordable hous- 
ing was a very important influence on their decision. Like- 
wise, high percentages in both groups attached no importance 
to the availability of public transit or to the proximity of 
friends or family. One striking difference between the two 
groups was the importance accorded proximity to place of 
work. Roughly 36 percent of those planning to continue resi- 


dence in Mira Mesa reported that proximity to place of work 
waS a very important factor in the decision. In contrast, 
only 19 percent of those leaving rated proximity to place of 
work aS very important. The accompanying tables summarize 
the importance attached to each factor in the respondents! 
decision to continue or to terminate residence in Mira Mesa. 


Rating of Factors Influencing Decision to 
Stay in Mira Mesa 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work 40 (36%) 5 Ome Sele) Z26:2(2:3%)) SLOm(s 9 3) 
Family and/or 

Friends Nearby 20 (183%) SO see) 44 (40%) LL CLO) 
Educational and 

Cultural 

Opportunities 2S (26) 37.7 (33%) S67 432s ie Lone 6) 
Availability of 

Public Transit i (63) Ze) 68° (Ols)) Ol = Cos) 
Affordable 

Housing 62 (56%) 32 (29%) china tel 12H) 9 ( 8%) 
Pleasant 

Environment 55 (49%) Bo" (3's) oC 1s), bo Clee) 


Rating of Factors Influencing Decision to 
Leave in Mira Mesa 
number (percent) 


Very Not No- 

Factor Important Important Important Opinion 
Le eee Lo aye eh 
Nearness to : : 

Place of Work Salo 5.) 5 (36%) 10 (243) 9 (243) 
Family and/or 

Friends Nearby 2525) 2) 29%).— 18 (43%) 10 (248) 
Educational and 

cultural ; 

Opportunities ef (GEE 9) dS a(S) 14 (33%) 8 (¥9%) 
Availability of 

Public Transit Ae({ 9%) Seals) 22,( 523): ol bal 26s) 
Affordable 

Housing 24 (573%) 8 (193%) 52( 12%) 5 (12%) 
Pleasant 

Environment 25. (59%) YU AGEIES) 3, (Ws) TD AALS) 


Community Services Ratings 
Overall Ratings of Community Facilities 


Acording to the survey responses, the residents of Mira Mesa 
appear to be pleased with the general quality of the commu- 
nity services. In evaluating the changes in the quality of 
the services over the past five years, the majority of the 
respondents indicated that the services had either remained 
the same or improved in quality. The following sections 
describe the distribution of the survey responses regarding 
the adequacy of service and the perceived changes in service 
over the last five years for each community service or facil- 
ity. The results of the survey responses are summarized in 
the accompanying table. 


Perceived Quality of Community Services 
in Mira Mesa 
number (percent) 


Service Very Very | No 
—— oN ae Pe Good aa Good Fair Poor Poor Improved Declined Change 
Schools 


28 (18%) 67 (42%) 29 (188) 3( 2%) 5( 3%) 30(19%) 21(14%) 69 (46%) 


_ 


32 (20%) 56 (35%) 47 (30%) 13( 8%) 3( 2%) 


i 
| 
| 
24(15%) 67 (42%) 41 (26%) 12(178%) 5( 3%) | 31 (21%) 9( 6%) 88 (59%) 
} 
| 
| 
| 


63 (42%) 11( 7%) 53 (35%) 


38 (258) 10( 7%) 82(55%) 


28 (183) 69 (43%) 40(25%) 10( 68%) Ziiels)) 


Fire Protection 47 (30%) 80(50%) 19(12%) 2( 1%) 0( 0%) ff 46(31%) 3( 2%) 79 (53%) 


Public Transit 16 (108) 46 (29%) 43 (27%) 16 (108) 16 (108%) 35 (23%) 23(15%) 68 (45%) 


Freeways & Highways 68 (43%) 64 (40%) 17(118) 3( 2%) 2( 1%) 


Local Streets 34 (21%) 61(38%) 38 (24%) 18 (11%) 4( 2%) 


96 (64%) 11( 7%) 25 (17%) 


39 (26%) 45 (30%) 52 (35%) 


| 
| 
: 


Note: The difference between the total percent and 100% represents the percentage of respondents 
with no opinion. 


- Schools 


Summary of Findings 


The survey responses indicated that the residents of Mira 
Mesa are satisfied with the quality of the schools in their 
community. The evaulation of the schools as good was fairly 
uniform among both the long and short term residents, regard- 
less of future residential plans. The majority of the re- 
spondents in all groups indicated that the quality of educa- 
tion had remained the same over the past five years. How- 
ever, some of the residents expressed a concern that contin- 
ued growth would strain the available facilities and result 
in a decline in quality. 


Service Ratings 


In general, the survey respondents indicated that the house- 
holds in Mira Mesa are generally pleased with the quality of 
the educational facilities. Forty-two percent rated the 
schools as good, while an additional 18 percent indicated 
that the schools were very good. Eighteen percent of the 
respondents reported that the schools were fair in quality. 
Only 5 percent reported that the schools were poor or very 
poor (2 percent and 3 percent, respectively). The general 
content with the educational facilities seems in accordance 
with the current use of the available facilities. In 1984, 
the schools serving Mira Mesa were over capacity by only 61 
students. 


educational facilities did not vary signi- 
ct to future mobility and duration of res- 
idence. However, newer residents intending to leave reviewed 
the schools less favorably than any other group. Long term 
residents planning to stay rated the schools most favorably. 
In all of the groups, the majority (roughly 40 percent) indi- 
cated that the schools were good. Some residents did state 
that they would leave the community when their children 
became school age since this school system had the worst rep- 
utation of all the schools in the City of San Diego. 


The ratings af the 
ficantly with respe 


Perceived Changes 


~ 


The majority of the respondents (46 percent) reported that 
the quality of the educational facilities had remained the 
same during the past five years. An additional 19 percent 
felt that the quality of the schools had improved. In con- 
trast, a relatively high percentage (14 percent) reported 
that the quality of the schools had deteriorated. 


The perceptions of any changes in the quality of the educa- 
tional facilities varied slightly according to length of 
residency and future residential plans. A much higher per- 
centage of those residents planning to leave, regardless of 
their length of tenancy, indicated that the quality of the 
educational facilities had declined rather than improved. In 
contrast, of those residents planning to stay, a higher per- 
centage of the respondents perceived an improvement rather 
than a decline in the schools. In all groups except long 
term residents planning to leave, the majority of the house- 
holds felt there had been no change in the quality of the 
schools over the past five years. 


These opinions reflect the actual changes which occurred in 
the schools serving Mira Mesa. From 1979 to 1984, the over- 
all enrollment in the Mira Mesa schools decreased slightly 
from 9,433 students to 9,370 students. In addition to this 
overall enrollment decline, while the schools were operating 
over capacity by 948 students in 1979, by 1984 the schools 
were over capacity by only 61 students. For some primary 
school students, the decrease in overcrowding could result in 
the improved quality of the educational facility. However, 
the increase overcrowding in the secondary schools could be 
interpreted to result in a decline in the quality of the edu- 
cation facilities. Some of the residents expressed a concern 
that the continued development of the area would place addi- 
tional strain on these overcrowded secondary schools. 


E-24 


- Park and Recreation Facilities 


Summary of Findings 


The park and recreation facilities received one of the lowest 
evaluations of all the facilities reviewed. However, the 
majority of the respondents rated the park and recreation 
facilities as either good or fair. The long-term residents 
planning to stay in the area exhibited the highest level of 
dissatisfaction. The residents of less than five years who 
intend to stay in Mira Mesa gave the most enthusiatic rating 
to the parks of all the respondents in this community. 
According to the survey responses, the majority of the resi- 
dents felt that the quality of the recreational facilities 
had improved between 1974 and 1984. However, a higher per- 
centage of those planning to stay than those intending to 
leave felt that the facilities had improved. Similarly, a 


higher percentage of those planning to leave reported a 
decline in quality. 


Service Ratings 


Overall, the respondents gave the park and recreational faci- 
lities a good to fair review. Although 55 percent of those 
surveyed reported that the facilities were either very good 
or good (20 percent and 35 percent, respectively), the re- 
Maining 40 percent rated the facilities as fair, to very 
poor. Roughly 30 percent rated the facilities as fair, 8 
percent rated the facilities as poor, and 2 percent indicated 
the facilities as very poor. In light of these ratings, the 
park and recreational facilities received one of the lowest 
evaluations of all the services reviewed. The greater level 
of dissatisfaction expressed with regard to the recreational 
opportunities than to most other community services is re- 
flective of a historical problem regarding the shortage of 
such facilities in Mira Mesa. Residents also complained that 
the lack of maintenance of the parklands contributed to the 
inadequacy of the facilities. 


Residents of more than five years intending to stay exhibited 
the highest level of dissatisfaction with the facilities. 

The majority (36 percent) of these respondents rated the 
Peeilities as fair. In addition 11 percent rated the facil- 
ities as poor, and 4 percent assessed the parks as very poor. 
The newer residents planning to stay were the most enthusias- 
tic about the quality of the facilities. Roughly two thirds 
of the 55 respondents rated the parks as e1ther good, Or, Very. 
good. In comparison, roughly one half of the other respond- 
ents felt that the facilities were either good or very good. 


Perceived Changes 


According to the majority (42 percent) of the responses re- 


i ‘ty of the recreational facilities in Mira 
Ca tae e the last five years. Roughly 35 percent 
asserted that the quality had remained the same. Compara- 
tively, 7 percent indicated that the quality had declined. 
Those who indicated a decline expressed a concern that un- 
controlled growth had resulted in overcording. 


The perception of changes in the quality of the facilities 
varied slightly in accordance with future residential plans. 
Whereas roughly 50 percent reported that the quality of the 
facilities had improved over the past 5 years, only approxi- 
mately 25 percent of those planning to leave felt that the 
quality had improved. In addition, a higher percentage of 
the residents planning to leave perceived a decline in the 
quality of the parklands. Thirteen percent of those planning 
to leave indicated that the quality of the facilities had 
declined. In contrast, only 7 percent of these intending to 
stay in the area perceived a decline. 


These responses seem to coincide with the actual changes in 
park acreage in Mira mesa from 1979 to 1984. In 1979, the 
36,500 people residing in Mira Mesa were inadequately served 
by recreational facilities. Based upon the General Plan 
standards, Mira mesa required a minimum of seven neighborhood 
parks to serve the area. Instead, there were only three 
developed parks with a total area of 16.7 acres, an incom- 
plete community recreational facility, and four school turf 
areas totalling 14.9 acres of recreational area. 


From 1979 to 1984, the population of Mira Mesa increased by 
4,900 people. During the last five years, park acreage 
increased by nearly 17 acres. Although this increase in 
acreage appears to be consistent with the General Plan ratio 
of acreage per population, some of the older areas in Mira 
mesa still were not adequately served. 


=- Libraries 


Summary of Findings 


According to the findings of the survey, the residents of 
Mira Mesa are moderately satisfied with the library facili- 
ties serving the community. The majority of the respondents 
rated the library as either good or fair. The opinions of 
those surveyed did not vary Significantly with regard to 
length of tenancy or future residential plans. 


The majority of the respondents erceiv : 
quality of the facilities RE ir snaudoe ares 
ceptions varied only slightly in relation to duration of 
residence and future tenancy plans. A higher percentage of 
short-term residents planning to leave reported a decline in 
quality. Similarly, a smaller percentage of these residents 
perceived an improvement in the quality of these facilities. 


Service Ratings 


The result of the survey suggests that the residents of Mira 
Mesa are moderately satisfied with the library facilities in 
the community. Although 57 percent of the respondents rated 
the library as good or very good (42 percent and 15 percent, 
respectively), the remaining 40 percent judged the facilities 
as fair to very poor. Almost one third of the respondents 
viewed the facilities as fair or poor (26 percent and 7 per- 
cent, respectively). Roughly 3 percent felt the facilities 
were poor. These perceptions did not vary significantly in 
relation to future tenancy plans or length of occupancy. The 
ambivalence regarding the quality of the library is surpris- 
ing, since the current library is in compliance with the 
General Plan standards and the Library Standards. 


Perceived Changes 


According to almost 60 percent of the survey respondents, the 
quality of the library had not changed between 1979 and 1984. 
However, 21 percent did indicate that the facility had im- 
proved. In contrast, only 6 percent thought the quality of 
the library had deteriorated. The highest percentage of 
those residents who reported a decline was among short-term 
residents. who intend to leave the community. In actuality, 
between 1979 and 1984 the book collection increased from 
23,000 volumes to 46,400 volumes. This exceeds the ratio of 
2.7 to 4.4 volumes per square foot recommended by the General 
Plan. 


- Police Protection 


Summary of Findings 


Overall, the respondents rated the quality. orecne police 
service to Mira Mesa very postively.— The long-term resi-— 
dents, regardless of future residential plans, rated service 
to the area less favorably than did the newer residents. The 
area less favorably than did the newer residents. The major- 
ity of the respondents felt that the quality of the servce 
had not changed between 1979 and 1984. This perception was 


held by both the long-term and short-term residents. In all 
the respondent groups except short-term residents planning to 
leave, a higher percentage of respondents felt that the serv- 
ice had improved rather than declined. 


Service Ratings 


The majority of the survey respondents indicated that the 
police protection in the community was either good (43 per- 
cent) or very good (33 percent). One quarter of the house- 
holds reported that the service was fair. Approximately 8 
percent evaluated the service as poor or very poor. These 
reponses were fairly uniform among the respondents, regard- 
less of future residential plans. Howéver, the long-term 
residents did not evaluate the quality of the service as 
highly as did the newer residents. The distribution of the 
ratings is reflective of the fact that the police department 
has had some difficulty in keeping pace with the growth of 
the City. 


Perceived Changes 


The majority of the respondents (55 percent) indicated that 
the quality of service had not changed between 1979 and 1984. 
One quarter of the households asserted that the service had 
improved. In contrast, only 7 percent felt that the quality 
of police service in the community had deteriorated. This 
distribution of responses was fairly consistent among both 
long-term and short-term residents, regardless of future 
residential plans. However, a higher percentage of the new 
residents planning to leave felt that the service to the area 
had declined. 


Historically, Mira Mesa has suffered from a lack of adequate 
public services. Between 1979 and 1984, police protection 
should have been improved by the establishment of the Los 
Penasquitos area station. However, in Mira Mesa, as in the 
rest of the City of San Diego, the police services are 
Opérating at peak capacity. The ratio of 1.5 officers per 
1,000 people lags behind the national average of 2.0 officers 
per 1,000 people. Despite these difficulties, the crime rate 
had declined since 1979 throughout the City. 


-~ Fire Protection 


Summary of Findings 


The respondents rated the fire protection service in Mira 

Mesa very highly. The majority of the residents, regardless 
of length of residence or future habitation plans, rated the 
facilities as either good or very good. The respondents in- 


dicated that the quality of the service had remained the same 
over the past five years. However, the majority of the long 
term residents intending to remain in the community reported 
that the quality of the service had improved. Short-term 


residents planning to leave more frequently reported a de- 
cline in the quality. 


Service Ratings 


The fire department received one of the most enthusiastic 
ratings of all the community services in Mira Mesa. A com- 
bined total of 80 percent reported that the service was 
either very good or good. Twelve percent reported that the 
service was fair. Only 1 percent rated the service as poor. 
This distribution of responses was similar among all the 


respondents, regardless of length of tenancy and future 
plans. 


Perceived Changes 


Roughly 60 percent of the respondents felt that the quality 
of fire protection had remained the same between 1979 and 
1984. Approximately one third of the respondents asserted 
that the quality of the service had improved. In contrast, 
only 6 percent reported a decline in the quality of service. 


The perceptions of change in the quality of service varied 
slightly in accordance with length of residency. Long-term 
residents more often reported an improvement in the quality 
of fire protection service. Whereas almost 50 percent of the 
long-term residents indicated that the facilities had im- 
proved, less than 20 percent of the short-term residents 
perceived’ an improvement in service. The short-term resi- 
dents planning to leave account for two thirds of those who 
reported a decline in the quality of service. 


The high degree of satisfaction expressed by the residents of 
Mira Mesa is to some degree surprising. In general, between 
1979 and 1984 the San Diego Fire Department has been able to 
accommodate the demands created by the new development in the 
City. Little information was available regarding the speci- 
fic changes in the level of service in Mira Mesa between 1979 
and 1984. However, the dispersal of new growth in recently 
developed areas such as Mira Mesa potentially hinders the 
efficiency of service because of the increasing distances 
from existing fire stations. As in Rancho Bernardo, the in- 
flux of high technology industry into Mira Mesa has caused 
some problems for the Department with respect to fire pre- 
vention and inspection. However, the responses of the resi- 
dents did not appear to be affected by these difficulties. 


= Public. Transit 


Summary of Findings 


The public transit system received the least favorable review 
of all the services and facilities evaluated. Relatively low 
percentages of the respondents felt that the system was good 
or very good. Many of the residents viewed the quality of 
Service as fair to very poor. Generally, those planning to 
leave the community rated the system less favorably than 
those planning to stay. The majority of the respondents felt 
the quality of the system had not changed over the past five 


years. 
Service Ratings 


The public transit system received the lowest evaluation of 
all the services reviewed by the respondents. Less than 40 
percent of the households indicated that the service was good 
or very good (20 percent and 10 percent, respectively). Of 
the remaining repsondents, 27 percent judged the system as 
fair, while 10 percent rated the system as poor, and 10 per- 
cent found the system very poor. 


The ratings of the quality of service provided by the public 
transit system varied slightly between those residents plan- 
ning to leave and those planning to stay, regardless of 
length of residency. The residents planning to leave rated 
the quality of the system much less favorably than those 
planning to stay. Generally, a lower percentage of those 
leaving rated the system as either good or very good. [In 
addition, while roughly 17 percent of those leaving rated the 
service as very poor, less than 8 percent of those staying 
classified the system in this manner. 


Perceived Changes 


The majority of the respondents, (45 percent) reported that 
the quality of the public transit in the community had re- 
mained unchanged over the last five years. An additional 23 
percent indicated that the system had improved. A relatively 
large percentage (15 percent) felt that the quality of the 
service had declined. Resdients of more than five years more 
frequently reported a decline in the quality of service than 
did the newer residents. However, these respondents also 


more frequently reported an improvement in the quality of 
service. 
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- Freeways and Highways 


Summary of Findings 


The freeways and highways received the most enthusiatic 
review of all the services and facilities evaluated. The 
overwhelming majority of the respondents felt that the 
freeways and highways were either good or very good. The 
rating waS consistent among all the respondents, regardless 
of past tenancy or future residential plans. A high per- 


centage of respondents felt that the quality of these roads 
had improved between 1979 and 1984. 


~ 


Service Ratings 


The survey respondents rated the freeways and highways 
serving Mira Mesa more highly than any other governmental 
service or public facility. Approximately 43 percent eval- 
uated the roads as very good, and 40 percent reported these 
roads were good. Only 11 percent indicated that the level of 
service provided by these roads was fair. Less than 3 per- 
cent felt the freeways and highways operated at either a 
poor or very poor level of service. This distribution of 
responses was constant among all the respondents, regardless 
of length of tenancy or future plans. 


Perceived Changes 


The vast majority of those responding (64 percent) felt that 
the quality of the freeways and the highways had improved 
between 1979 and 1984. In contrast, only 7 percent asserted 
that the quality of these roads had declined. Newer resi- 
dents planning to leave more frequently cited a decline in 
quality than any other group. Those reporting a decline 
cited increased traffic congestion rather than road main- 
tenance as responsible for the deterioration in quality. 

Of the remaining respondents, 17 percent indicated that the 
level of service had remained unchanged. 


- Local Streets 


Summary of Findings 


Overall, the survey respondents gave a positive rating to the 
quality of the local streets in Mira Mesa. The majority of 
the respondents rated the streets as either good or very 
good. Newer residents planning to leave reviewed the streets 
less favorably than any other Mira Mesa residents. Although 
the majority of the respondents indicated that the quality of 
service had remained the same, the remaining respondents were 
divided as to whether the quality had improved or declined. 


Service Ratings 


The local street network in the Mira Mesa received a good to 
fair review from the survey respondents. A combined total of 
59 percent of the respondents reported that the WuaLvcy OL 
service provided by the local streets was either good or very 
good. Roughly one quarter of the respondents rated the local 
roads as fair. In addition, 11 percent felt the local 
streets provided a poor level of service. Only two percent 
indicated that the quality of service was very poor. New- 
comers to the area planning to leave exhibited the highest 
level of dissatisfaction with the local streets. 
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Perceived Changes 


The majority of the respondents asserted that the quality of 
service provided by the local streets had remained the same 
over the past five years. Roughly one quarter of the house- 
holds indicated that the quality had improved. In contrast, 
30 percent felt that the quality of service had declined. 
These perceptions were fairly uniform among the respondents 
regardless of length of residence or future residential 
plans. Generally, the residents blamed the decline in 
quality on increased traffic and congestion generated by 
rapid residential growth. 


Perceptions of Changes in Quality of Life 
- Overall Livability, Noise, Pollution 


The vast majority (60 percent) of the respondents reported 
that the quality of life had declined in terms of overall 
livability between 1979 and 1984. In contrast, only 7 
percent indicated that overall livability had improved. 
Roughly one quarter of the respondents indicated that the 
quality had not changed during the past five years. These 
perceptions were consistent among both long and short term 
residents, regardless of their future residential plans. 


The respondents identified a variety of factors contributing 
to the decline in overall livability in Mira Mesa. One of 
the most common factors cited was the increase in traffic. 
According to the respondents, this increase in congestion had 
resulted in too much noise and air pollution. Residents 
perceived this congestion as a function of rapid residential 
development without a lack of adequate planning. Some re- 
spondents also stated that the local jetport and its related 
activities had caused an increase in noise in the community. 
A few respondents asserted that the increase in rental prop- 


erties had resulted in a decline of the overall livability sof m 
the area. 


- Access to Work Places, Cultural, and Medical Facilities 


The majority of the respondents (53 percent) reported that 
the quality of life had improved over the past five years in 
terms of access to work, cultural and medical facilities. 
contrast, only 13 percent perceived a decline in quality. 
Twenty-nine percent felt that there had been no change. 
These perceptions varied slightly among long-term and short- 
term residents. A higher percentage of residents of more 
than five years reported an improvement in quality than did 
the newer residents. Long-term residents planning to leave 
the area more frequently reported a decline in quality. 


In 
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Many respondents commented enthusiastically on the increase 
in medical, cultural and commercial facilities presently 
serving the community. Unlike in Rancho Bernardo, the re- 
spondents did not attribute increases in traffic congestion 
to these new developments. Instead, the residents reported 
that access was impeded because of traffic generated by 
increased residential development. 


- Neighborhood Identity and Sense of Community 


The majority of the residents (37 percent) reported that the 
quality of everyday life in relation to sense of place and 
neighborhood identity had not changed during the past five 
years. However, 31 percent reported a decline in this 
respect. Twenty-two percent felt that the situation had 
improved. A higher percentage of those residents planning to 


leave reported a decline than did those who are planning to 
Stays 


The respondents did not offer any reasons for the improvement 
in the sense of place and neighborhood identity. Some of 
those who felt the quality of life had declined felt that the 
increase in renters and a more transient population had con- 
tributed to the erosion of the sense of community. Others 
indicated that Mira Mesa never really had a strong identity, 
neither within the community nor within the City of San 
Diego. 


- Maintenance of Community Resouces and Public Spaces 


The majority (45 percent) of the respondents from Mira Mesa 
felt that the quality of life with regard to the maintenance 
of community resources and public open spaces had remained 
the same between 1979 and 1984. However, the remaining 


respondents were equally divided as to whether there had been 
an improvement or a decline (23 percent each). These per- 
ceptions were evenly distributed among the respondents, 
regardless of length of tenancy or future residential plans. 


Some of the respondents who felt that there had been an 
improvement felt that the park facilities had been expanded 
an improved. Many who perceived a decline indicated that the 
park areas were not clean enough, and that the shrubbery was 
not well maintained. Some of the residents felt that the 
increase in residential development had strained the avail- 
able facilities. 


MID-CITY 


Response Rate 


A total of 2,240 questionnaires were distributed to the 
residents of Mid-City. Of these, 352 were returned com- 
pleted. Of these completed, 45 percent included written 
comments. An additional 59 questionnaires were returned 
either unopened or blank. The overall usable response rate 
was 16 percent. 


Characteristics of Respondents 


The majority of the residents responding (roughly 60 percent) 
had lived in the community for more than five years. One 
hundred and thirty-nine respondents (39 percent) had moved 
into the community within the past five years. The most 
important factor influencing the choice of neighborhood cited 
by these newer residents was the availability of affordable 
housing. Roughly 70 percent of the newcomers rated afford- 
able housing as very important, and an additional 22 percent 
rated it as important. Another other factors commonly cited 
as very important were proximity to place of work (37 per- 
cent) and a pleasant environment (45 percent). The availa- 
bility of public transit was not important to 45 percent. 

The following table indicates the distribution of responses 
for those people who moved into the community during the past 
five years. 
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Factors Influencing Residential Location 
in Mid City 
number (percent) 


Very Not No 

Paccor Important Important Important Opinion 
Nearness to 

Place of Work 52 (37%) 45 (32%) 28 (20%) 14° (20%) 
Family and/or 

Friends Nearby 22 (16%) 34 (24%) 64 (46%) 19 (14%) 
Educational and 

Cultural 

Opportunites 25-20%) 36 (26%) 49 (35%) 26 (19%) 
Availability of 

Paublic™tTrans1t 34 (24%) 24 (17%) 62 (45%) 19 (143%) 
Affordable 

Housing 97 (70%) 30 (22%) 6 ( 4%) 6 ( 4%) 
Pleasant 

Environment 62 (45%) S25. (oe) LO mHeES) ESCs) 


Future Plans 


Two hundred and thirty-five (67 percent) of the respondents 
indicated that they would remain in the community for the 
next five years. Of those staying, roughly one third had 
moved into the community less than five years ago. One 
hundred (28 percent) indicated that they would leave Mid-City 
in the next five years. Roughly 58 percent of those people 
who intend to leave had lived in the area for less than five 
years. Seventeen (5 percent) of the respondents were unde- 
cided as to their future plans. 


The respondents attached different levels of importance to 
several factors in their decisions to leave or stay in 
Mid-City. For example, while only 10 percent of those 
planning to leave indicated that the availability of public 
transit was important, over one quarter of those staying felt 
this was an important factor in their decision. Roughly one 
third of those planning to leave cited affordable housing as 
very important to their decision. In contrast, over 50 per- 
cent of those planning to stay reported this factor as very 
important. Quite a few of those planning to stay indicated 
that they would have to stay because they could not afford to 
move. The accompanying tables summarize the importance 
attached to each factor in the respondents! decision to stay 
in or to leave Mid-City. 


Rating of Factors Influencing Decision 
to Stay in Mid-City 
number (percent) 


Very Not _No 

Factor _—_——smportant__Important Important Opinion 
Nearness to 

Place of work 74 ( 31%) 34 (14%) 65 (28%) 62265) 
Family and/or 

Friends Nearby 63 (27%) Gee 55% ) 45 (193) 50 (21%) 
Education and fe 

Cultural 

Opportunities 35 (15%) Ta NS 3%) 59 (25%) 64 (273%) 
Availability of 

Public Transit 62 (26%) 48 (20%) 80 (34%) 45 (19%) 
Affordable 

Housing 127 (54%) 38> (163) 29, (123) 41 (173%) 
Pleasant 

Environment 11357 (50%) S925 3) fe) Gee) 45 (19%) 

Rating of Factors Influencing Decision 
to Leave Mid-City 
number (percent) 
Vien Not No 

Factor ; Important Important Important Opinion 
Nearness to 

Place of Work 23 (233%) VARA SIRS) 30 (30%) Peer WP BSD) 
Family and/or 

Friends Nearby 12 (12%) 24 (24%) Shee (ESHER) 25 (25%) 
Educational and 

Cultural 

Opportunities 20 (20%) a2. (225) 29, (29%) 297 (295) 
Availability of 

Public lransit 0) (10%) 14 (14%) 50 (50%) 2.08 (20.5) 
Affordable 

Housing Sm Goss) 24 (24%) 24 (24%) LOS CL9 Ss) 
Pleasant 

Environment TESCO ACR), TOs (EOS) CR Coed BP) 10 (10%) 
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Community Services Ratings 


- Overall Rating of Community Facilities 


Generally, those people responding to the questionnaire gave 
a good to fair rating to the majority of the community serv- 
ices in Mid-City. Although typically the majority of the 
community services in Mid-City. Although typically the ma- 
jority of the respondents maintained that the quality of 
these facilities had remained the same over the past five 
years, a relatively high percentage of the respondnets indi- 
cated that the quality of many of these facilities and serv- 
ices had declined. Ina few instances, the quality of the 
service was reported to have improved between 1979 and 1984. 
The following section describes the distribution of the sur- 
vey responses regarding the adequacy of service and the per- 
ceived changes in the quality of service over the last five 
years for each public facility or service. The results of 
the survey response are summarized in the accompanying table. 


Perceived Quality of Community Services 
in Mid-City 


Service Very Very 
_Good__—Good Fair Poor _Poor 


43(12%) 129(37%) 77(22%) 19( 53) 12( 3%) 


33( 9%) 114(32%) 94(27%) 49(14%) 30( 8%) 


No 
_Improved Declined Change _ 


34 (108) 90 (26%) 137 (40%) 


39 (11%) 76 (22%) 176(51%) 


45 (138) 159(45%) 93(26%) 22( 6%) 9( 3%) 27( 8%) 45 (13%) 228 (66%) 


Police Protection 80(23%) 155(44%) 77(22%) 20( 6%) 12( 3%) | 
| 
| rice protection f128(360 170(48%) 31( 98%) 5( 1%) 2( 18) fe 75(22%) 8( 2%) 216 (63%) 
91(26%) 137(39%) 59(17%) 23( 6%) 12( 3%) | 58(17%) 36 (10%) 201 (59%) 
| 
ij 
Freeways & Highways 152 (43%) 156(44%) 19( 5%) 5( 18) 5( 18) | 107 (31%) 29( 8%) 173(50%) 
48 (14%) 143(41%) 104(29%) 31( 9%) 20( 6%) | 39(11%) 110(32%) 163(47%) 


Note: The difference between the total percent and 100% represents the percentage of respondents 
with no opinion. 


79 (23%) 50(15%) 180(52%) 


- Schools 


Summary of Findings 


The survey respondents are moderately satisfied with the 
quality of the educational facilities serving Mid-City. The 
majority of the respondents rated the schools as good. Long 


term residents plannig to leave exhibited the highest level 
of dissatisfaction with the schools. The majority of the 
residents indicated that the quality of the educational fa- 
cilities had remained the same between 1979 and 1984. Long- 
term residents planning to leave most frequently reported a 
decline in the quality of the facilities. A smaller per- 
centage of these residents reported any improvement in com- 
parison to other respondents. 


Service Ratings 


The respondents from Mid-City gave the educational facilities 
serving the community a fair to good rating. The majority 
(37 percent) of the households indicatéd that the quality of 
the local schools was good. Roughly 22 percent of those 
responding assessed the quality of the schools as fair. Only 
12 percent rated the schools serving the area was very good, 
while a combined total of 8 percent rated the facilities as 
poor or very poor. 


Of the 58 households who had moved into the community during 
the past five years and are planning to leave, the majority 
(33 percent) assessed the facilities as good. The majority 
of those newer residents planning to stay and the majority of 
the older residents planning to stay also rated the educa- 
tional facilities as good (24 percent and 45 percent, respec- 
tively). However, the majority of the long term residents 
Planning to leave felt that the school facilities were only 
fair. These residents also expressed the highest degree of 
dissatisfaction with the facilities, with only 2 percent 
rating the schools as very good, and 14 percent rating them 
aS poor or very poor. 


The general satisfaction with the quality of the schools is 
consistent with the current under use of the facilities. 

The slight discontent with the facilities could be related to 
the heavy use of portable facilities to avoid overcrowding in 
the schools as the enrollment increases. The use of these 
facilities often results ina loss of available playground 
space for the students. 


Perceived Changes 


The majority (40 percent) of the respondents indicated that 
the quality of the educational facilities exhibited no change 
over the past five years. Only 10 percent of the households 
reported any improvement in the quality of the facilities. 

In contrast, slightly over one quarter of the respondents 
believed that the quality of the school had declined between 
L979 sand (98 4:, 
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This distribution of perception of change was fairly constant 
among all respondents, regardless of length of tenancy or 
future residential plans. However, while roughly one quarter 
of all the other groups indicated a decline in the quality of 
the schools, slightly under one half of the long-term resi- 
dents planning to leave reported a decline. Residents in 


this group reported an improvement less frequently than the 
other respondents. 


The dissatisfaction could be reflective of the approximately 
10 percent increase in the enrollment from 1979 and 1984. 
Although the schools have been able to accommodate this 
growth through the use of portable facilities, the available 
playground Space has been impaired. The 1984 Community Plan 
indicated that in order to accommodate projected increases in 
enrollment, the Mid-City community will need at least four 
more elementary schools and one junior high school. 


- Park and Recreation Facilities 


Summary of Findings 


The respondents indicated a relatively high degree of dis- 
satisfaction with the quality of the parklands in Mid-City. 
Although one third of the residents indicated that the 
recreational facilities were good, almost one half rated the 
facilities as either fair, poor, or very poor. The distribu- 
tion of ratings was similar for all respondents, regardless 
of past tenancy or future residential plans. The majority of 
the respondents reported no change in the quality of facili- 
ties over the past five years. The distribution of percep- 
tions was extremely uniform among both the short and long- 
term respondents. However, a higher percentage of long-term 


respondents planning to stay reported an improvement in 
quality. 


Service Ratings 


Although the majority (32 percent) of the respondents rated 
the park and recreation facilities as good, overall the fa- 
cilities received the most negative rating of the services 
reviewed in Mid-City. Almost one half of the households 
rated the facilities as either fair, poor or very poor (27 
percent, 14 percent, and 8 percent, respectively). Residents 
complained that the available facilities were too dirty and 
too small to accommodate the increases in residential den- 
sity. Others felt the parks were unsafe and attracted unde- 
sirable elements into the neighborhood. Only 9 percent rated 
the facilities as very good. This distribution was rela- 
tively uniform among all the respondents, regardless of 
length of occupancy and future occupancy plans. In actual- 


ity, although the total park acreage of Mid-City appears to 
meet the General Plan standards, several areas within MidCity 
are insufficiently served by the existing park acreage. ~ 
Presently, the entire central and southwestern plan area 1s 
not served by any neighborhood parks. 


Perceived Changes 


The majority (51 percent) of the respondents indicated that 
the quality of the facilities had not changed in the past 
five years. Almost one quarter of the households reported 
that the facilities had declined in quality between 1979 and 
1984. In contrast, only 11 percent reported any improvement 
in the quality of the facilities. These perceptions were 
held in common by both short and long-term residents. How- 
ever, a higher percentage of long-term residents planning to 
stay perceived an improvement. 


These responses are consistent with the actual changes which 
occurred in parkland acreage in Mid-City between 1979 and 
1984. During this period, parkland acreage decreased by 
roughly 100 acres. This was caused by the offering for sale 
of a portion of the Chollas Park and Recreation Center. 


- Libraries 


Summary of Findings 


Generally, the residents of Mid-City reviewed the library 
facilities favorably. The majority of the residents felt the 
facilities were either good or fair. Newer residents rated 
the facilities less favorably than older residents. In addi- 
tion, a higher percentage of newer residents reported a de- 
cline. However, the majority of the residents perceived no 
change in the quality of the facilities betweeen 1979 and 
1984. 


Service Ratings 


The library facilities received a good to fair review from 
the households responding to the questionnaire. Roughly 58 
percent of the respondents evaluated the facilities as either 
very good or good (13 percent and 45 percent, respectively). 
Approximately one quarter of the households rated the librar- 
ies as fair. Of the remaining residents, 6 percent felt the 
facilities were poor, and 3 percent judged the facilities as 
very poor. This perception varied slightly between newer and 
older residents. While approximatelly one half of the resi- 
dents of less than five years rated the libraries as fair to 


very poor, only One quarter of the older residents attached 
such a rating to the libraries. The level of respondent sat- 


isfaction seems consistent with the compliance of the facili- 
tiles to the General Plan standards. 


Perceived Changes 


About two thirds of the households reported no change in the 
quality of the level of service provided by the library 
facilities. However, while 8 percent indicated that the 
facilities had improved in quality, 13 percent asserted that 
the quality had declined. Newer residents more frequently 
identified a decline in service than did the residents of 
more than five years. In actuality, the library facilities 
did not change significantly between 1979 and 1984. 


- Police Protection 


Summary of Findings 


The majority of the residents appear to be satisfied with the 
quality of police protection in Mid-City. Those residents 
planning to stay, regardless of length of tenancy, expressed 
a higher degree of satisfaction than those respondents plan- 
ning to leave. The majority of all the residents, regardless 
of length of residence or future residential plans, reported 
no change in the quality of service between 1979 and 1984. 


Service Ratings 


Over two thirds of the residents reported that the quality of 
the police protection service in Mid-City was either very 
good or good (23 percent and 44 percent, respectively). 
Residents planning to remain in the community rated the 
service as good or very good more frequently than those plan- 
ning to leave (69 percent versus 47 percent). Of the remain- 
ing respondents offering an opinion, 22 percent rated the 
quality of service as fair, 6 percent felt the service was 
poor, and 3 percent asserted service to the area was very 
poor. The level of satisfaction with the quality of police 
protection does not really reflect the difficulties the City 
Police Department has experienced in keeping pace with the 
population growth of San Diego. 


Perceived Changes 


The majority (52 percent) of the respondents maintained that 
the quality of police protection in Mid-City had remained 

the same over the past five years. Almost one quarter of the 
households asserted that the quality of the service had im- 


proved. In contrast, 15 percent felt the quality of service 
in the community had declined. These perceptions were unl- 

form among the respondents, regardless of length of tenancy 

and future plans. 


The diversity of the resident responses reflects to some 
degree the actual changes which occurred between 1979 and 
1984. The 1980 bond issue permitted the establishment of the 
Kearney Mesa area station between 1981 and 1982. This sta- 
tion now provides added service to the Mid-City area. 


- Fire Protection 


Summary of Findings 


The majority of the respondents, regardless of length of 
residency or future occupancy plans, appear to be very 
Pleaced with the quality of the fire protection service’ in 
Mid-City. A very low percentage of respondents perceived 
either a decline or an improvement in the quality of service. 


Service Ratings 


The fire protection services in Mid-City received one of the 
highest ratings given to any of the services or facilities 
reviewed by the survey respondents. Roughly 84 percent of 
the residents evaluated the service as either good (48 
percent) or very good (36 percent). Less than 10 percent 
regarded the quality of the service as fair. A combined 
total of 2 percent of the respondents rated the quality as 
poor or very poor. This distribution of responses was 
consistent among both long and short term residents, regard- 
less of future residential plans. These responses are con- 
sistent with the assertion of the Fire Department that the 
Mid-City community is well served by the existing facilities. 
The service in Mid-City is generally good because of the 
number of stations present and the service overlap which 
results. ; 


Perceived Changes 


The majority of the respondents, regardless of length of 
residency or future mobility plans, perceived no change in 
the quality of the fire protection service. Almost two 
thirds of the respondents asserted that the quality of serv- 
ice to the Mid-City community had remained consistent over 
the last five years. While 17 percent of the households 
reported that the quality of service had improved, OnLy a2 
percent asserted that the quality had declined. This level 
of satisfaction and perceived improvement of service coin-. 
cides with the assertion of the city Fire Department that the 
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service in urban areas such as Mid-City has remained gener- 
ally good despite recent infill development. This is because 
the response times have remained constant since the physical 
land area covered has not changed with the new growth. The 


infilling has not affected the adequacy of water pressure for 
Lire. argicing. 


- Public Transit 


Summary of Findings 


The majority of the respondents rated the quality of the 
public transit system as either good or very good. This was 
generally true of both long and short-term residents, regard- 
less of future residential plans. However, long-term resi- 
dents planning to leave expressed a slightly higher level of 
dissatisfaction than other respondents. Most of the survey 


respondents did not perceive any change in the quality of the 
system between 1979 and 1984. 


Service Ratings 


The public transit system was favorably reviewed by the sur- 
vey respondents. Roughly two thirds of the residents rated 
the system as either very good (26 percent) or good (39 per- 
cent). Seventeen percent indicated the quality of service 
was only fair. Only 6 percent of the households maintained 
the public transit system was poor. An additional 3 percent 
judged the quality of the system to be very poor. 


The distribution of responses varied slightly among the vari- 
ous groups of respondents. On the whole, long term residents 
planning to leave gave the public transit system the least 
favorable rating. Although 56 percent of the respondents 
ranked the service as good or very good, the remaining 35 
percent felt the system was either fair, poor, or very poor. 
Thus a lower percentage of those respondents rated the serv- 
ice highly, and a higher percentage gave an unfavorable 
rating than did the respondents of any other group. 


Perceived Changes 


The majority (59 percent) of the residents reported that the 

quality of the public transit system had not changed between 

1979 and 1984. While 17 percent recognized an improvement in 
the quality of service, 10 percent responded that the quality 
had declined. Similar distributions of perceptions were in- 

dicated by both long and short-term residents, regardless of 

future residential plans. 


- Freeways and Highways 


Summary of Findings 


The freeways and highways were evaluated more favorably than 
any other public service or facility reviewed. The majority 
of the respondents reported that the quality of these roads 
had either improved or remained the same from 1979 to 1984. 
The distribution of ratings was similar among long-term and 
short-term residents, regardless of their intention to leave 
OLICOAS TAY . 


Service Ratings 


The responding households evaluated the freeways and highways 
more positively than any other governmental service or public 
facility. The majority of the respondents claimed that these 
roads were either good or very good (44 percent and 43 per- 
cent, respectively). A mere 5 percent rated the freeways and 
highways serving Mid-City as fair. Only 2 percent of the 
respondents rated the quality of service as poor or very 
poor. The distribution of responses was relatively uniform 
among short-term and long-term residents, regardless of fu- 
ture location plans. 


Perceived Changes 


Approximately one half of the residents reported that the 
quality of service provided by the freeways and highways had 
remained the same in the past five years. Thirty-one percent 
noted an improvement in the quality of these roads. In sharp 
contrast, only 8 percent reported that the quality of the 
roads had declined. The majority of the residents who re- 
ported a decline were newcomers who intended to leave. 


- Local Streets 


Summary of Findings 


The majority of the residents felt the quality of the local 
streets was good. Long-term residents planning to leave 
rated the streets the least favorably of any of the resi- 
dents. The majority of all the residents indicated that 
there had been no change in quality over the past five years. 


Service Ratings 


The local streets received a moderately good rating from the 
Survey respondents. Slightly more than half of the house- 
holds indicated the quality of the local streets was either 


good or very good (41 percent and 14 percent, respectively). 
However, a large percentage of the remaining respondents did 
not rate the quality as highly. Twenty-nine percent viewed 


the roads as only fair, and a combined total 15 percent found 
the streets to be either poor or very poor. 


Long-term residents planning to leave the area rated the 
Streets less favorably than any of the other respondents. 
Only 2 percent rated the streets as very good. In addition, 
26 percent rated the streets as either poor or very poor. 


The residents who rated the streets unfavorably cited several 
factors justifying their position. The predominant complaint 
centered around the prevalence of garbage in the streets. 
While some residents attributed the filth to a lack of ade- 
quate sweeping and collection, others felt that immigrants 
who are unaware of American customs and lifestyles were in- 
discriminately depositing garbage in the streets whenever 
necessary. Another line of complaint concerned the main- 
tenance of the roads. Residents reported that not only were 
some of the streets too narrow but they were also in need of 
repaving. Several respondents felt that the speed limits on 


the local streets were too high and posed a potential danger 
tO VCLtIzens. 


Perceived Changes 


Less than one half of the respondents (47 percent) reported 
that they quality of the local roads had remained unchanged 
in the past five years. A very high percentage of the house- 
holds, (32 percent), indicated a decline in the quality of 
the streets. In contrast, only 11 percent found that the 
quality of the neighborhood roads had improved. A similar 
distribution was found among both those respondents planning 


to leave and those planning to stay, regardless of length of 
tenancy. 


Perceptions of Changes in the Quality of Life 


=LOverall, Wavabild t¥4 Noise, Pollution 


The vast majority (62 percent) of the respondents reported 
that the quality of life had declined in terms of overall 
livability between 1979 and 1984. Only 4 percent indicated 
that the quality of life had improved. The remaining 30 
percent who offered an opinion felt there had been no change. 
This perception was fairly uniform among long-term and short- 
term residents. However, those residents planning to leave 


more frequently reported a decline than those planning to 
stay (77 percent versus 55 percent). Similarly, a higher 
percentage of those remaining perceived an improvement in 
comparison to those planning to leave. 


The residents cited several reasons contributing to the de- 
cline of overall livability in the area. The most commonly 
cited factor was the increased residential density. The 
respondents asserted that the increase in apartments and 
condominiums had resulted in overcrowding of the roads and 
other facilities. The increase in density had also resulted 
in an increase in noise and pollution. 


Another factor cited as contributing td the decline in over- 
all livability was the increase in crime. Many respondents 
complained about gangs roaming the streets and making the 
area unsafe after dark. Additionally, respondents complained 
about robberies and attempted break-ins. This finding ap- 
pears to conflict with the favorable service rating afforded 
the police protection services in Mid-City. 


- Access to Work Places, Cultural and Medical Facilities 


The majority (68 percent) of the respondents found that the 
quality of life in terms of access to these various facili- 
ties had not changed between 1979 and 1984. This was true of 
both short-term and long-term respondents, regardless of 
future mobility. Sixteen percent of those surveyed reported 
a decline. Long-term residents more frequently reported a 
decline than did the other groups. Nine percent of the sur- 
vey respondents felt that the situation had improved. 


The respondents seemed to have a very different attitude 
toward commercial development as opposed to residential de- 
velopment. The respondents viewed the increased commercial 
facilities as beneficial to the community. Residential 
development was veiwed as a source of noise, traffic and 
overcrowding. None of these side effects were attributed to 
the commercial development. 


- Sense of Place and Neighborhood Identity 


One half of the respondents asserted that the overall quality 
of life had declined in regard to sense of place and neigh- 
borhood identity. In comparison, only 11 percent felt that 
there had been an improvement. Thirty-three percent per- 
ceived no change. Residents planning to leave the area more 
frequently reported a decline. 


The residents blamed the loss of neighborhood identity on 
three factors: increasing residential density, increasing 
number of immigrants, and increasing number of rental prop- 
erties. The respondents claimed that the new development had 
increased the anonymity of individuals living in the area. 
According to others, the racial mix was resulting in segre- 
gated, self-contained sub-areas. Another claim was that the 


rental properties increased the number of transient residents 
who did not care about the community. 


- Maintenance and Care of Community Resources and 
Public Spaces 


~ 


Similar percentages of the respondents indicated that the 
quality of life had either declined or remained unchanged 
with regard to the maintenance and care of community 
resources and public spaces (39 percent and 43 percent, 
respectively). Only 9 percent felt that the quality had 
improved. A higher percentage of long-term residents 


planning to leave reported a decline than did the other 
respondents. 


Those who felt there had been a decline blamed the over- 
crowding of facilities on the increase in residential den- 


sity. Other respondents complained that the facilities were 
not properly maintained. 


SOUTHEAST SAN DIEGO 


Response Rate 


A total of 1,391 questionnaires were distributed to the 
residents of Southeast San Diego. Of these, 112 were 
returned completed and 40 were returned either unopened or 
blank. Of those which were completed, 59 percent included 
written comments. The overall usable response rate was 8 
percent, the lowest rate of return from any of the five 
communities. 


Characteristics of Respondents 


The majority of the residents responding (roughly 59 percent) 
had lived in the community for more than five years. The 
remaining respondents were relative newcomers to the area, 
residents of less than five years. The most important factor 
influencing residential location for the majority of the new 
residents of the Southeast community was the availability of 
affordable housing. Roughly 72 percent of the residents 
rated affordable housing as a very important factor; and 
additional 17 percent rated this factor as important. No 
other factor was accorded nearly as high a level of impor- 
tance. The following table indicates the distribution of 
responses for those people who moved into the community 
during the past five years. 


Factors Influencing Residential Location 
in Southeast San Diego 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Prace Of; Work “Li (24%) L6n(3'5's)) 13 (28%) 6 (13%) 
Family and/or . 

Friends Nearby 10 (223%) 10 (22%) Ll6 (353) 10 (22%) 
Educational and 

Cultural 

Opportunies 9° (20%) 10 (22%) LS (S33) 12 (26%) 
Availability of 

Pupivc, transit LO) (22%) 14 (30%) ll (24%) ll (24%) 
Affordable 

Housing so O23) 8 (17%) 0 ( 0%) > (DLS) 
Pleasant 

Environment 1Se(2393')) V3? (23%) So CEs) 13 (28%) 


Future Plans 


The majority (68 percent) of the respondents indicated that 
they planned to remain in the area in the next five years. 
Thirty of the survey respondents (27 percent) reported that 
they planned to leave Southeast San Diego within the next 
five years. Five percent of the respondents were undecided. 


Of the residents who were planning to leave, 67 percent had 
lived in the community for less than five years. Roughly 70 
percent of the residents planning to stay were long-term res- 
idents of more than five years. 


The respondents attached different levels of importance to 
several factors in that decision to remain in or leave 
Southeast San Diego. Of those planning to leave, 70 percent 
ranked a pleasant environment as a very important factor in 
their decision to move from Southeast San Diego. In compari- 
son, only 41 percent of the residents planning to stay rated 
a pleasant environment as important in their decision to 
stay. Availability of affordable housing was the single 
factor most frequently cited as very important by those stay- 
ing in the community. Roughly 60 percent of the residents 
staying cited this reason as very important. Only 33 percent 


of those leaving felt affordable housing was an important 
element of their decision. The accompanying tables summarize 
the importance attached to each factor in the respondents' 
decision to stay in or to leave Southeast San Diego. 


Rating of Factors Influencing Decision 
to Stay in Southeast San Diego 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to a 

Place of Work 22 (29%) 5: (203) L3* (Uae) 26 (34%) 
Family and/or 

Friends Nearby 28 (37%) a (75%) 25° (33:3) 19° 025%) 
Educational and 

Caltural 

Opportunities 18 (24%) 14 (18%) L94(254) 25'e(3'3:%) 
Availability of 

Public Transit 19 (25%) 16 (213%) 17 (22%) 24 (31%) 
Affordable 

Housing 47 (623%) 8 (10%) 4° 53) 9 els 16223) 
Pleasant 

Environment 31 (41%) 20 (26%) Sh ( AS) 20 (263%) 


Rating of Factors Influencing Decision 
to Leave Southeast San Diego 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work 6 (20%) 7206233) 6 (20%) Ll! #037) 
Family and/or 

Friends Nearby .2 ( 73%) San (L ey.) 13 (43%) LOB(33 6) 
Educational and : 

Cultural 

Opportunities 11 (37$) 6 (20%) 6 (20%) TN £5) 
Availability sor 

Public Transito.5° (2/3) Sa (17%) LOe (334) 10 (33%) 
Affordable 

Housing 47 (623%) 8 (103%) 4 ( 5%) 17 (22%) 
Pleasant 

Environment 2 lea ale) Z0Rb26:%) Sian (8) 20 (26%) 


Community Services Ratings 


- Overall Rating of Community Facilities 


According to the results of the survey, the residents of 
Southeast San Diego appear to be moderately pleased with the 
majority of the community services evaluated. In evaluating 
the changes in the quality of the services and facilities 
over the past five years, the majority of the households 
reported that there had been no change in quality. However, 
with regard to certain facilities, a relatively large per- 
centage of residents perceived either an improvement or de- 
cline in the quality of the service. The perceived quality 
of the various services or facilities are summarized in the 
accompanying table. 


Perceived Quality of Community Services 
in Southeast San Diego 


Service Very Very No 
e Good Good Fair Poor Poor _} Improved Declined Change 


Schools 12(11%) 41 (37%) 27 (24%) 15(138) 8( 7%) | 32 (30%) 16 (15%) 49(46%) 


Parks 11(10%) 24 (21%) 34 (30%) 32 (29%) 6( 5%) | 21(20%) 24 (22%) 58 (54%) 


12(11%) 17(16%) 68 (63%) 


Libraries 13(123) 31(28%) 28 (258) 23 (208) 9( 8%) 
Police Protection 15 (13%) 35(318) 37 (338%) 18 (16%) 5( 4%) ff 33(318) 17(16%) 53(49%) 


Fire Protection 24(21%) 49 (44%) 28 (25%) 5( 4%) ~0( 0%) | 28 (268) 3( 3%) 68 (63%) 


Public Transit 19(17%) 44 (39%) 27 (24%) 8( 7%) 9( 88) 30 (28%) 7( 6%) 64 (60%) 


Freeways & Highways 


37 (33%) 54 (48%) 12(11%) 4( 4%) 3( 3%) | 33 (30%) 6( 6%) 62 (58%) 


17(16%) 37 (35%) 50(47%) 


Local Streets 9( 8%) 27 (248%) 34 (30%) 28 (25%) 13(12%) 


Note: The difference between the total percent and 100% represents the percentage of respondents 
with no opinion. 


- Schools 


Summary of Findings 


The respondents rated the educational facilities serving 
Southeast San Diego as good to fair. Residents planning to 
leave the community rated the schools less favorably than did 
those planning to stay. The majority of all the respondents 
perceived no change in the quality of the facilities between 
1979. and 1984. 


Service Ratings 


In general, the schools in Southeast San Diego received a 
good to fair rating from the responding households. The 
majority (37 percent) indicated that the quality of the ed- 
ucational facilities was good. Roughly one quarter of the 
residents judged the facilities as fair. However, while ll 
percent rated the facilities as very good, 13 percent as- 
serted the facilities were poor, and 7 percent asserted the 
quality was very poor. This dissatisfaction could be related 
to the fact that over three quarters of the school facilities 
are deficient in site area. However, despite this defi- 
ciency, the majority of the schools serving the community are 
under utilized. 


The evaluations of the school facilities varied between those 
respondents planning to stay and those planning to leave. 
Those leaving the area rated the schools less favorably: 2 


W 


ercent of those leaving rated the schools as good while 42 
percent of those staying rated the quality as good. Simi- 
larly, while 37 percent of those leaving rated the schools as 


poor or very poor, only 15 pecent of those staying shared 
this opinion. 


Perceived Changes 


Almost one half of the respondents (46 percent) reported that 
the quality of the educational facilities in Southeast San 
Diego had remained stable between 1979 and 1984. Almost one 
third of the households asserted that the schools had im- 
proved over this time period. In contrast, 13 percent re- 
ported that the quality had declined. 


Surprisingly, those residents planning to stay more fre- 
quently reported a decline in the quality than did the 
respondents planning to leave (17 percent as opposed to 7 


percent). However, Similar percentages in both groups per- 
celved some improvement. 


Between 1979 and 1984, the overall enrollment increased in 
Southeast San Diego schools by 2,297 students. This increase 
was the result of "magnet" programs designed to attract stu- 
dents from outside regular attendance boundaries in an effort 
to integrate the schools. Although the majority of the 
schools are still operating under capacity, the increased use 
of portable classrooms between 1979 and 1984 has resulted in 
a decrease in the amount of playground space. 


- Park and Recreational Facilities 


Summary of Findings 


The respondents evaluated the quality of the recreational 
facilities less favorably than any other government service 
or facility. Residents planning to remain in the community 
had a higher opinion of the quality than those planning to 
leave. The majority of the respondents, regardless of 
length of residence or future residential plans, felt that 
the quality of the facilities had remained the same over the 
past five years. Residents planning to stay more frequently 
reported an improvement in quality than those planning to 
leave. 


Service Ratings 


The park and recreation facilities in Southeast San Diego 
received one of the least favorable evaluations of all the 
community facilities and services reviewed. Less than one 
third of of the respondents rated the quality of the facili- 


ties as good (21 percent) or very good (10 percent) ._ Thirty 
percent gave the park and recreation facilities a fair 
rating. The remaining respondents judged the facilities as 
either poor or very poor (29 percent and 5 percent, respec- 
tively). 


This distribution of responses was fairly similar among the 
respondents, regardless of length of tenancy. However, resi- 
dents planning to leave the area rated the facilities less 
favorably than those planning to remain. While almost one 
half of those leaving rated the facilities as either poor or 
very poor, less than one third of those planning to remain in 
the area rated the parklands aS poor or very poor. 


The high level of dissatisfaction expressed by the residents 
is reflective of actual existing inadequancies in the commu- 
nity. The neighborhood parks in the community are deficient 
in both acreage and geographic distribution. Several re- 
spondents reported that the parks were too far away from 
where they lived to be of any use. In addition, residents 
complained that the parks were poorly maintained. Although 
the community park acreage is in compliance with the General 
Plan standards, this does not seem to compensate for the 
inadequacy of the distribution of the available neighborhood 
park facilities. 


Perceived Changes 


Over 50 percent of the respondents reported no change in the 
quality of the parklands in Southeast San Diego. The re- 
maining households were divided over whether the facilities 
had improved or declined over the past five years. Twenty 
percent maintained the quality had improved, while 22 percent 
felt the quality had declined. 


Similar percentages of all the respondents, regardless of 
length of residency or future tenancy plans, perceived a 
decline in the quality of the facilities. The majority of 
the respondents in each group felt that there had been no 
change in the quality of the recreational areas. However, a 
significantly higher percentage of residents planning to stay 
indicated an improvement in the quality of the facilities. 
While only 3 percent of the residents planning to leave no- 
ticed an improvement, 25 percent of those staying reported an 
improvement. 


In actuality, from 1979 to 1984, the population in Southeast 
San Diego increased by 5,000 persons while the park acreage 
increased by 18.51 acres. However, this increase in parkland 
acreage did not resolve the deficiency in both the size and 
geographic distribution of neighborhood parks in the commu- 
nity. 


- Libraries 


Summary of Findings 


The library facilities received a fair review from the survey 
respondents. There was little difference in opinion between 
long-term and short-term residents and residents planning to 
Stay or leave. The majority of all the residents felt that 


there had been no change in the quality of the facilities 
from 1979 to 1984. 


Service Ratings 


~ 


The result of the survey suggests that the residents of 
Southeast San Diego are moderately satisfied with the quality 
of the libraries serving the community. Roughly 40 percent 
of the respondents rated the facilities as either very good 
Or good (12 percent and 29 percent respectively). One quar- 
ter of the households assessed the quality of the facilities 
as fair. A full 20 percent responded that the quality of the 
libraries was poor. An additional 8 percent stated that 
libraries in the community were very poor. This distribution 
of ratings was similar for all households, regardless of 
length of occupancy and future residential plans. 


In actuality, the libraries serving the Southeast San Diego 
community are substandard in all respects according to both 
the Library Standards and General Plan standards. One of the 
facilities has inadequate floor space and is poorly located. 
Both of the facilites have no room for expansion. In add- 
ition the 1984 facilities do not meet the General Plan 
standard of 2.7 to 4.4 volumes per square foot. The 4,200 
volumes are not adequate to serve the current population. 


Perceived Changes 


Almost one third of the residents reporting felt that the 
quality of the library facilities did not change during the 
last five years. Eleven percent asserted that the quality 
had improved. In contrast, 16 percent stated that the qual- 
ity of the libraries had noticeably deteriorated. The dis- 
tribution of responses was similar among both long-term and 
short-term residents, and those residents planning to leave 
or stay. Between 1979 and 1984, the floor area of the li- 
braries remained the same while the number of volumes de- 
creased. As a result, these facilities did not keep pace 
with the increases in population during the past five years. 


= Police Protection 


Summary of Findings 


The respondents rated the quality of the police service as 
good to fair. Long-term residents viewed the service less 
favorably than did newcomers to the area. The majority of 
the respondents felt the quality of service had remained the 
same between 1979 and 1984. 


Service Ratings 


The majority (33 percent) of the survey respondents indicated 
that the police protection service to the community was fair. 
Roughly 31 percent reported that the quality of service in 
the community was good. An additional 13 percent rated the 
quality as very good. A combined total of 20 percent as- 
serted that the quality of the police service in Southeast 
San Diego was either poor (16 percent), or very poor (4 per- 
cent). 


The perception of the quality of the police service in 
Southeast San Diego varied slightly among the short-term and 
long-term residents. In general, residents of more than five 
years rated the service less favorably than did the newer 
resdients. Over 30 percent of the long-term residents: rated 
the quality of the service as poor or very poor. In con- 
trast, only 5 percent of the newer residents felt that the 
service was so poor. The older residents planning to stay 
had a lower opinion of the service than those planning to 
leave. : 


In Southeast San Diego, as in the rest of the city, the 
police facilities at operating at capacity. Residents of 
Southeast San Diego reported that the prevalence of crime in 
the area, (burglaries and vandalism) was ruining their living 
environment and causing property values to drop. Several 
respondents expressed fear at the number of "gangs" roaming 
the streets. The respondents asserted that the police were 
too busy with other major crimes to attend to the smaller 
violations which are ruining the neighborhood. 


Perceived Changes 


Almost one half of the respondents reported that the quality 
of the police service to the community had remained the same 
over the past five years. A relatively high percentage, (31 
percent), stated that police protection in the area had 
improved. In contrast, slightly more than half this number 
(16 percent) asserted that the quality had declined. 


The Perception of the changes in quality of the police serv- 
l1ce varied Slightly among residents planning to leave and 
those planning to stay. A much higher percentage of those 
Planning to stay reported that the police service to the area 
had deteriorated. While only 7 percent of those leaving felt 
the service had declined, almost 20 percent of those remain- 
ing 1n the area perceived a decline. Similarly, a higher 


percentage of those leaving felt that service to the area had 
improved. 


The relatively high percentage of respondents reporting an 
improvement in service reflects to some degree the actual 
changes which occurred in police protection between 1979 and 
1984. The 1980 bond issue resulted in the establishment of 
the Skyline area station in 1982. This station provides 
added service to the Southeast community. In addition, 
throughout the City, the crime rate has dropped between 1979 
and 1984. However, those who felt the service to the area 


had declined asserted that burglary and vandalism had become 
more common in the past five years. 


- Fire Protection 


Summary of Findings 


The quality of the fire protection service was rated very 
highly by the respondents. The laudatory evaluation was 
consistent among all the respondents, irrespective of length 
of tenancy or future residential plans. The majority of all 
the respondents perceived no change in the quality of service 
between 1979 and 1984. 


Service Ratings 


The fire protection service to the community received one of 
the most enthusiastic evaluations of all the services or 
facilities reviewed. Forty-four percent of the residents 
rated the service as good. An additional 21 percent judged 
the services as very good. One quarter of the households 
rated the fire protection service as fair. Only 4 percent 
indicated that the quality of the service was poor. This 
distribution of responses was similar among all those sur- 
veyed, regardless of their residential backgrounds or future 
occupancy plans. The positive rating of the fire service is 
consistent with the position of the City Fire Department that 
the urbanized areas of the city are well served because of 
the number of stations present and the service area overlap 
which results. 


Perceived Changes 


Almost two thirds of the respondents asserted that the qual- 
ity of the fire protection service had not changed in the 
past five years. Over one quarter of the households felt 
that the quality of service had improved. In contrast, only 
3 percent asserted that the service had declined in quality. 
These perceptions were consistent among both long-term and 
short-term residents and those residents planning to leave or 
stay. According to the City Fire Department, the quality of 
service in urban areas had remained good despite the increas- 
‘ing intensity of development. 


- Public Transit 


Summary of Findings 


The majority of the survey respondents rated the public tran- 
sit system as good. Most of the households indicated that 
the quality of service had remained the same during the past 
five years. 


Service Ratings 


The public transit system received a favorable review from 
the survey respondents. The majority (39 percent) of the 
respondents rated the system as good. An additional 17 
percent felt that the quality of service was very good. 
Almost one quarter of the households assessed the system as 
fair. A combined total of 15 percent of those surveyed 
described the transit system as poor (7 percent) or very poor 
(8 percent). This distribution of ratings was similar among 
the various residential groups. 


Perceived Changes 


Roughly 60 percent of the households felt the quality of 
service provided by the transit system had remained stable 
over the past five years. Twenty-eight percent responded 
thatetne quality ot service had improved. “In contrast, only 
6 percent perceived a decline in the quality of service. 


These perceptions varied slightly among those residents 
planning to leave and those residents planning to stay. Res- 
idents planning to stay more frequently perceived an improve- 
ment in the quality of service between 1979 and 1984. While 
30 percent of those staying indicated that the quality of the 
System had improved, only 20 percent of those leaving per- 
ceived such an improvement. 


- Freeways and Highways 


Summary of Findings 


The freeways and highways received the most enthusiastic 
rating of all the public facilities or services reviewed by 
the households. The vast majority of all the respondents, 
regardless of length of tenancy or future residential plans, 
rated the quality of these streets as good or very good. 
Overall, the majority of all the respondents perceived no 
change in the quality between 1979 and 1984. 


Service Ratings 


~ 


The survey respondents rated the quality of service provided 
by the freeways and highways more highly than any other com- 
munity service or public facility. Almost one half of the 
respondents indicated the quality of these roads were good. 
In addition, 33 percent rated the roads as very good. Only 
ll percent felt the quality of the service provided by these 
roads were fair. A combined total of 7 percent responded 
that the quality of service was poor or very poor (4 percent 
and 3 percent, respectively). Residents of more than five 


years expressed less dissatisfaction than did the newer resi- 
dents. 


Perceived Changes 


The majority of the respondents (58 percent) felt that the 
quality of service provided by these streets had not changed 
between 1979 and 1984. Thirty percent of the respondents 
indicated, that the quality of service had improved. In con- 
trast, only 6 percent perceived a deterioration in the qual- 
ity of service. This distribution of responses was similar 
among all the respondent groups. 


~ Local Streets 


Summary of Findings 


The respondents rated the local streets more poorly that any 
other public facility or service. The majority of the newer 
residents felt that the quality had remained the same between 
1979 and 1984. The majority of the residents of more than 
five years felt that the quality had declined. 


Service Ratings 


The quality of service provided by the local streets received 
the poorest evaluation of all the community facilities or 
services reviewed in Southeast San Diego. Overall, the re- 
spondents assessed the quality of service to be fair to poor. 
Thirty percent awarded the level of service a fair rating. 
Roughly one quarter of the respondents reviewed the quality 
of the local streets as good. Only 8 percent indicated the 
quality of the streets was very good. In contrast, 25 per- 
cent rated the quality as poor, and an additional 12 percent 
judged the quality of the local streets to be very poor. 

This distribution of ratings was consistent among both long- 
term and short-term residents, regardless of future tenancy 
plans. 


Perceived Changes 


Less than half of the respondents asserted that the quality 
of service had not changed between 1979 and 1984. Sixteen 
percent reported an improvement in the quality of service 
over the same period. In sharp contrast, 35 percent per- 
ceived a decline in the quality of the local streets. Resi- 
dents of more than five years more frequently reported a 
decline than did the newer residents. 


The respondents cited several reasons for the decline in the 
quality of the local streets. One of the most common com- 
plaints was that the streets were in need of repair. Some 
residents also indicated that the local streets were too 
frequently used by thru-traffic, and that the speed limits 
and sinage signals were not suitable to control this traffic. 
Others felt that the increase in parking in the local streets 
impeded good service. 


Perceptions Changes in the Quality of Life 
- Overall Livability, Environment, Pollution 


Almost one half of the households perceived a decline in the 
overall livability of the environment between 1979 and 1984. 
Forty-one percent reported that there had been no change. 
Only 12 percent felt that the overall livability of Southeast 
San Diego had improved. 


The residents of more than five years more frequently re- 
ported a decline in overall livability in comparison to the 
newer residents. Whereas 35 percent of the newer residents 
indicated a decline in the quality, 57 percent of the older 
residents felt that the overall livability had declined. 


The respondents cited a wide variety of reasons for the 
decline in overall livability. One of the most common com- 

plaints was that crime in the area had increased during the 

past five years. Residents indicated that the parks and the 
streets were unsafe because of the gangs roaming the streets 
and because the police hardly ever patrolled the area. Sev- 
eral respondents complained that the increase in junkyards 


and abandoned houses in the past five years attracted unsa- 
vory individuals into the area. 


Many residents indicated that the increase in noise in the 
neighborhood contributed to the decline in overall livabil- 
ity. The residents identified several diverse sources of 


noise: livestock kept in backyards, automobile traffic and 
gangs "hanging out" in the streets. 


- Access to Work, Cultural and Medical Facilities 


The majority of the residents (59 percent) reported no change 
in the quality of life in terms of access. The rest of the 
respondents were closely divided over whether there had been 
an improvement or a decline. Twenty-two percent maintained 
that the quality had deteriorated while 18 percent thought 
the quality had improved. This distribution of perceptions 
was consistent among all respondents, regardless of length of 
tenancy or future residential plans. 


Some respondents noted that there were not enough public med- 
ical clinics in the community, and that access to medical 
help was both a physical and financial problem. A few re- 
spondents mentioned that access to the parks was difficult. 
Quite a few respondents stated that the poor quality of the 
sidewalks hindered pedestrian access. Some respondents 
asserted that local roads had become congested because too 
many cars were permitted to park in the streets. 


- Sense of Place and Neighborhood Identity 


Roughly 45 percent of the respondents reported that the qual- 
ity of life in southeast San Diego in terms of sense of place 
and neighborhood identity had remained the same between 1979 
and 1984. Thirty percent reported that the quality had de- 
teriorated. A lower percentage (21 percent) felt that there 
had been an improvement. These response rates were similar 
for both long-term and short-term residents and those resi- 
dents planning to stay or leave. Many people reported that 
this community never had an identity and still does not. 


-~ Maintenance of Community Resources and Public Spaces 


The majority (48 percent) of the households reported that the 
maintenance of community resources and public spaces had not 
changed between 1979 and 1984. Almost twice as many respond- 
ents who reported an improvement reported a decline. One 
third of the households perceived a decline. Seventeen per- 
cent felt there had been an improvement. These perceptions 
were consistent among all respondents, regardless of length 
of tenancy or future residential location plans. 


Many of the residents reported that the streets were in need 
of repair. People also complained about the quality of the 
sidewalks and a lack of sufficient lighting. According to 
many, the parks were very dirty and poorly maintained. 


OTAY MESA-NESTOR 


Response Rate 


A total of 647 questionnaires were distributed to households 
in Otay Mesa-Nestor. Of these 120 were returned completed, 
and 5 were returned unopened or blank. Approximately 62 
percent of those which were completed also had written: com- 
ments. The overall usable response rate was 18.5 percent, 
slightly higher than the mean response rate of 16.6 percent. 


Characteristics of Respondents 


The majority of the respondents (54 percent) had lived in the 
community for more than five years. The remaining 46 percent 
were newcomers who had moved into the area within the past 
five years. Approximately three quarters of the newcomers 
indicated that affordable housing was a very important con- 
sideration in the decision to move into Otay. Mesa-Nestor. 

The second most frequently cited factor was apleasant envi- 
ronment: 44 percent felt that this had been a very important 
factor. The residents attached a low importance to friends 
or family nearby, availabiltiy of cultural and educational 
facilities and the availability of public transit. The fol- 
lowing table summarizes the distribution of the priorities of 
the residents who had moved into Otay Mesa-Nestor during the 
past 5 years. 


Factors Influencing Residential 
Location in Otay Mesa-Nestor 
Number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place OL*Work® -15 (27%) V7 (SS) 12> (22%) Liz O es) 
Family and/or 

Friends Nearby 5 ( 9%) ra (252) 24 (443%) 12 (22%) 
Educational and 

Cultural 

Opportunities 1 436%) Sez) S) 20 (36%) 13 (24%) 
Availability of 

Public Transit’ 5 (9%) iG. 2 9.6) Ler (33%) 16 (29%) 
Affordable 

Housing AQI7.3%3)) 8 (14%) Ceulon4:;) 5 ( 9%) 
Pleasant 

Environment 24 (44%) 19 (34%) Sia 58) 9 (16%) 


Future Plans 


The majority of the respondents (72 percent) answered that 
they would remain in the community for the next five years. 
Twenty-two percent indicated that they planned to leave the 
area within the next five years. Roughly 5 percent were 
undecided. 


Of the 52 respondents had recently moved into the area, 67 
percent indicated they would remain in Otay Mesa-Nestor 
during the next five years. Of the 62 residents of more than 
five years, 16 percent reported an intention to leave the 
community in the near future. 


The respondents attached slightly different levels of prior- 
ity to the various factors influencing their decision to stay 
or remain in the area. Sixty-three percent of those planning 
to leave cited a pleasant environment as a very important 
criteria in making the decision. A slightly lower percentage 
(52) of those planning to stay rated a pleasant environment 
as very important. Sixty-four percent of those intending to 
stay indicated that affordable housing was a very important 
factor in their decision. In contrast, only 30 percent of 
those leaving the area rated this factor as very important. 
The accompanying tables summarize the importance attached to 
each factor in the respondents' decision to stay in or to 
ieave Otay Mesa-Nestor. 


Rating of Factors Influencing Decision 
to Stay in Otay Mesa-Nestor 
number (percent) 


Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work 21 (24%) 24 (283%) 24 (28%) 184. (24%) 
Family and/or 

Friends Nearby 21 (24%) 22 ah 25*), pe Looe nz Le) L924 22%) 
Educational and 

Cultural 

Opportunities 18 (21%) 24 (28%) 21 €24%) 24 (28%) 
Availability of 

Peolac Transit, 18 (21%) 21 (24%) 238° 43.2%) 20 (23%) 
Affordable 

Housing 57 (64%) 13° £15%) 5” ba6%) 11 3(133) 
Pleasant 

Environment 45, (52%) 23 626%) A. (25%) 15 (17%) 

Rating of Factors Influencing Decision 
to Leave Otay Mesa-Nestor 
number (percent) 
; Very Not No 

Factor Important Important Important Opinion 
Nearness to 

Place of Work San (a0.s ) Sar G6) 7 (26%) 7 (26%) 
Family and/or 

Friends Nearby 9 (33%) 4 (15%) 7 (26%) 7 (26%) 
Educational 

Cultural 

Oppor tun htles (11 g(Als) 1 Oe] 950 (.3/3,5)) 6; .¢2:2:%,) 
Avetlabilicy of 

Public Transit) 4) (5%) 4 (15%) LOD CS2/.%3) 9 (33%) 
Affordable 

Housing 8 (30%) Don ( Suds) 5 (183%) 5 (183%) 
Pleasant 

Environment 7) 063.5.) 3 483%) 32 (alas ) BAe 47%) 
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Community Services Ratings 
- Overall Rating of Community Facilities 


Overall, the residents of Otay Mesa-Nestor rated the quality 

of the community services and facilities as good. In evalu- 

ating the changes in the quality of these public services and 
facilities over the past five years, the majority of the re- 

spondents indicated that the quality had remained stable. A 

fairly sizable portion of the households responding noted an 

improvement in the quality of certain services or facilities. 
A small percentage of the respondents perceived a decline in 

the quality. The perceived quality of the community services 
and the perceptions of changes in the quality of these serv- 

ices are summarized in the accompanying table. 


Perceived Quality of Community Services 
in Otay Mesa-Nestor j 


Service Very Very No 
Good Good Fair Poor Poor | Improved Declined Change 
aomenen = ae : : ACE Hh : : 
| 


Schools 22(18%) 52(438) 30(25%) 5( 4%) 3( 2%) jf} 25(218) 17 (148%) 61(51%) 


Parks 14 (123%) 47 (39%) 34 (28%) 17 (148%) 4( 3%) ff} 35(298) 14 (12%) 65 (55%) 


Libraries 15 (12%) 36 (30%) 37 (31%) 17 (14%) 1o( 8%) |] 27(238) 6( 5%) 79 (66%) 


Police Protection 22 (18%) 49 (418) 27 (22%) 9( 7%) 12(10%) ff 28(23%) 17(14%) 65 (55%) 
Fire Protection 36 (30%) 59 (49%) 18(15%) 1( 1%) 1( 18) 31(26%) 0( 0%) 79 (66%) 
Public Transit 21 (17%) 53 (44%) 28 (23%) 9( 7%) 6( 5%) ff 54(458%) 6( 5%) 51(43%) 
Freeways & Highways 


71(59%) 40 (338%) 7( 6%) 0( 0%) 1( 18) fe 37(31%) 4( 3%) 71 (60%) 


Local Streets 20 (178%) 58 (48%) 22 (18%) 14 (128) 5( 4%) 20(178) 20(17%) 73 (61%) 


Note: The difference between the total percent and 100% represents the percentage of respondents 
with no opinion. 


- Schools 


% 


Summary of Findings 


The majority of the residents felt that the schools were 
either good or very good. Residents planning to leave rated 
the quality of the facilities less favorably than did those 
who are planning to stay. Most of the residents felt that 


the quality of the schools had remained the same over the 
past five years. Those who intend to leave more frequently 
perceived a decline in the quality of the educational facil- 


ities. 
Service Ratings 


According to the survey responses, the majority of the resi- 
dents of Otay Mesa-Nestor are generally pleased with the 
quality of the educational facilities in the community. 
Forty-three percent rated the schools as good, while an add- 
itional 18 percent indicated that the quality of the school 
was very good. One quarter of the respondents viewed the 
facilities as fair. Only 4 percent felt the educational 
facilities provided as poor quality of service. Two percent 
asserted that the schools were very poor. 


Residents planning to leave the area tended to rate the 
schools less favorably than those planning to stay. Whereas 
65 percent of those intending to remain rated the facilities 
as good or very good, only 44 percent of those intending to 
leave attached this rating to the schools. The level of sat- 
isfaction is consistent with the evaluation of the Community 
Plan regarding the adequacy of the schools according to the 
General Plan standards. 


Perceived Changes 


Roughly one half of the households reported that the quality 
of the schools had remained the same between 1979 and 1984. 
Twenty percent felt the quality had improved. In contrast, 
14 percent asserted the quality had declined. Residents 
planning to leave more frequently reported a decline in qual- 
ity. Roughly 27 percent of those leaving perceived a decline 
in quality. In contrast, only 13 percent of those planning 
to stay reported a deterioration in quality. Between 1979 
and 1984, the overall enrollment in the schools serving Otay 
Mesa-Nestor increased slightly by 380 students to a total of 
LO,2L9puplils. 


- Park and Recreational Facilities 


Summary of Findings 


The residents of Otay Mesa-Nestor appear to be moderately 
satisfied with the quality of the parklands serving the com- 
munity. This destribution of ratings was fairly consistent 
among both long-term and short-term residents, regardless of 
their future residential plans. The majority of the respond- 
ents regardless of length of tenancy or future plans indi- 
cated that there had been no change in the quality of the 
facilities over the past five years. 


Service Ratings 


The respondents rated the quality of the park and recrea- 
tional facilities as good to fair. Slightly over one half of 
the households indicated that the quality of the facilities 
were either good (39 percent) or very good (12 percent). 

Over one quarter of the respondents felt that the quality of 
the facilities was fair. In contrast, 17 percent asserted 
that the facilities were either poor or very poor (14 percent 
and 3 percent, respectively). This distribution of ratings 
waS Similar among both long-term and short-term residents, 
regardless of future residential plans. The prevalence of 
satisfaction among these residents is surprising, since 
according to the General Plan standards, the community park- 
lands are deficient in both size and location. 


Perceived Changes 


Fifty-five percent of the respondents indicated that the 
quality of service provided by these community facilities did 
not change between 1979 and 1984. Twelve percent perceived a 
decline in the level of service. In contrast, almost 30 per- 
cent reported that the quality had improved between 1979 and 


1984. This distribution of perceptions was similar for all 
respondent groups. 


It is surprising that such a large percentage of respondents 
indicated that the quality of the parklands had improved and 
such a small percentage felt the quality had declined. In 
actuality, between 1979 and 1984 the parkland acreage and 
status of development remained the same while the population 
in the community increased by approximately 4,000 residents. 
The neighborhood parks have not been improved because the 
community wants to first develop the 60 acre Montgomery 
Waller Community Park. 


- Libraries 


Summary of Findings 


The respondents rated the library facilities more poorly than 
any other community service or facility. Although the ma- 
jority of the responents rated the facility as either fair or 
good, a relatively high percentage of respondents indicated 
that the facilities were poor or very poor. Those residents 
planning to stay were less satisfied with the facilities than 
those planning to leave. The majority of all respondent 
groups felt that the quality of the facilities had not 
changed between 1979 and 1984. 


Service Ratings 


The library facilities recieved the lowest rating of the 
services or facilities reviewed by the respondents. The 
majority of the households reported that the quality of the 
facilities was either good (30 percent) or fair (31 percent). 
While 12 percent rated the facilities as very good, 14 per- 
cent indicated the quality as poor. In addition, 8 percent 
felt the quality was very poor. This distribution of ratings 
was similar for all respondent groups. The level of dissat- 
isfaction is not surprising, since according to the General 
Plan standards the library facilities in the community are 
l1nadequate. 


~ 


Perceived Changes 


The majority (66 percent) of the respondents asserted that 
the quality of service had remained stable between 1979 and 
1984. While one quarter of the respondents indicated that 
the facilities had improved, only 5 percent reported a 
decline in quality. This distribution of perceptions was 
similar for all respondent groups. The relatively high per- 
centage of respondents reporting an improvement in quality 
and the very low percentage indicating a decline are in con- 
flict with the actual changes which occurred in the facili- 
ties over the past five years. Between 1979 and 1984 as the 
population of Otay Mesa-Nestor increased, the facilities 
which were already inadequate for the 1979 population levels 
remained basically unimproved. Although the volumes in 
circulation increased by 2,700 books, the library facilities 
in the community remained inadequate to serve the population 
of Otay Mesa-Nestor in terms of area, available volumes, and 
the number of books per capita. 


- Police Protection 


Summary of Findings 


The majority of the residents rated the police service to the 
area as good. Residents planning to leave rated the facili- 
ties less favorably than those planning to stay. The major- 
ity of the respondents perceived no change in the quality of 
service between 1979 and 1984. Those residents planning to 
leave more frequently reported a decline in the quality of 
service than those planning to stay. 


Service Ratings 
According to the survey responses, the majority of the resi- 


dents appear to be pleased with the quality of the police 
protection service. Forty-one percent rated the quality of 


the service as good. An additional 18 percent indicated that 


service was very good. Twenty-two percent assessed the fa- 
cilities as fair. A combined total of 17 percent evaluated 
the service aS poor or very poor (7 percent and 10 percent, 
respectively). These respondents complained that police 
hardly ever patrolled the area, so gangs freely roamed the 
streets. The majority of the residents seem to be pleased 
despite the difficulties in providing service to the City in 
general reported by the Police Department. 


Perceived Changes 


The majority (55 percent) of the respondents indicated that 
the quality of police protection in Otay Mesa-Nestor had 
remained the same between 1979 and 1984. Twenty-three per- 
cent felt that the quality of the service had improved. 
Roughly 14 percent felt that service to the area had de- 
clined. Those who perceived a decline felt that burglaries 
and vandalism had increased between 1979 and 1984. 


Residents planning to leave the community more frequently 
reported a decline in service than did the residents planning 
to stay. Almost one quarter of those residents planning to 
leave felt that the quality of police service to the area had 
declined. In contrast, only 11 percent of those planning to 
stay perceived such a decline. 


The perceptions of the residents surveyed are somewhat con- 
sistent with the actual changes which occurred in police 
service between 1979 and 1984. The 1980 bond issue resulted 
in the establishment of the San Ysidro area station which has 
increased service to the community. Although the overall 
ratio of .1.5 police officers per thousand people is beneath 
the national standard of 2.0 officers per thousand, the level 
of crime throughout the city has decreased since 1979. 


- Fire Protection 


Summary of Findings 


The survey respodents gave the fire protection service one of 
the most enthusiastic reviews of all the services reviewed. 
This rating did not vary significantly among long-term and 
short-term residents and those planning to leave or remain 1n 
the area. None of the respondents felt that the quality of 
service had declined between 1979 and 1984. The majority 
felt that the quality had remained the same. 


Service Ratings 


The fire protection services received one of the highest 
ratings of any of the services or facilities reviewed. 
Almost one half of the respondents attached a good rating to 
the quality of the service. In addition, 30 percent of the 
households rated the service as very good. Fifteen percent 
assessed the quality of the service as fair. Only two per- 
cent rated the quality as either poor or very poor. This 
distribution of ratings was consistent among all residents, 
regardless of length of tenancy or future residential plans. 
The high level of satisfaction expressed by the respondents 
is consistent with the position of the City Fire Department 
that service in urban areas has remained good despite the 
increasing intensity of development. 


Perceived Changes 


Roughly two thirds of the respondents asserted that the 
quality of the service to the community had remained the same 
over the last five years. Over one quarter of the respond- 
ents felt the quality had improved. None of the households 
indicated that the level of service in the community had 
declined. The distribution of perceptions was similar for 
all respondent groups. These perceptions appear to be con- 
sistent with the actual changes in fire service to Otay 
Mesa-Nestor between 1979 and 1984. During this period, the 
addition of the La Jolla Fire Station has increased the 
service to the Otay Mesa-Nestor community. 


- Public Transit 


Summary of Findings 


The public transit system received a favorable review from 
all the respondents, regardless of length of residency or 
future residential plans. The majority the respondents felt 
the quality of the system was good. In all groups except 
newcomers to the areas planning to stay, the majority of the 
respondents felt that the quality of the system had improved 
between 1979 and 1984. 


Service Ratings 


In general, the public transit system received a positive 
rating from all the respondents. A combined total of 61 
percent described the quality of the transit system as either 
good (44 percent) or very good (17 percent). Almost one 
quarter rated the facilities as fair. Seven percent rated 
the quality of service as poor and 5 percent viewed the 
quality as very poor. 


Perceived Changes 


The majority (45 percent) of the respondents reported that 
the quality of public transit service in the community had 
improved between 1979 and 1984. Forty-three percent reported 
no change in the quality of service. Only 5 percent felt 
that the quality had declined. The majority of those who 


perceived a decline were short-term residents planning to 
Stay in the community. 


- Freeways and Highways 


Summary of Findings 


The freeways and highways received the most positive rating 
of all the public facilities or community services reviewed. 
The majority of the respondents rated the quality as very 
good. The majority indicated that the quality had not 
changed between 1979 and 1984. These perceptions and ratings 


were Similar for all respondents, regardless of past tenancy 
or future residential plans. 


Service Ratings 


The survey respondents rated the quality of service provided 
by the freeways and highways more highly than any other gov- 
ernmental service or public facility reviewed. A combined 
total of 92 percent judged the facilities to be either good 
or very good (33 percent and 59 percent, respectively). Only 
6 percent rated the quality of these roads as fair. One per- 
cent indicated that the roads were very poor. These ratings 
did not vary significantly among long-term and short-term 
residents or those planning to stay or leave. 


Perceived Changes 


The majority (60 percent) of the respondents indicated that 
the quality of the highways and freeways had not changed over 
the past five years. Almost one third of the respondents 
reported that the quality had improved. Only 3 percent per- 
ceived a decline in the quality of these roads. This distri- 
bution of perceptions was similar for all the respondent 
groups. 


- Local Streets 


Summary of Findings 


The majority of the respondents felt that the quality of the 
local streets was good. This was true of all respondent 
groups, regardless of length of occupancy and future plans. 
Most of the respondents perceived no change during the past 
five years. This was true for all respondent groups. 


Service Ratings 


Generally, the majority of the respondents rated favorably 
the quality of the local streets. Roughly two thirds of the 
respondents rated the quality of these roads as good or very 
good (48 percent and 17 percent, respectively). Eighteen 
percent judged the quality as fair. A combined total of 15 
percent asserted the quality was either poor (11 percent) or 
very poor (4 percent). The distribution was similar among 
all respondent groups. 


Those who were unhappy with the quality of the local streets 
cited several reasons for their dissatisfaction. The most 
common complaint was that the streets were always dirty and 
rarely swept. Several respondents reported that the -local 
streets were in need of repairs. Quite a few repsondents 
felt that speed limits were not stringent enough, and that 
there was a need for more traffic signals. 


Perceived Changes 


The majority (61 percent) of the respondents felt that the 
quality of the local roads had not changed between 1979 and 
1984. Equal percentages of the respondents, (17 percent 
each), maintained that the quality of the local roads had 
either improved or declined. 


Perceptions of Changes in Quality of Life 


- Overall Livability, Environment, Noise 


The majority of the respondents (48 percent) felt that the 
quality of life in the community had declined between 1979 
and 1984 in terms of overall livability of the environment. 
Only 12 percent felt the quality had improved. The remaining 
37 percent reported that there had been no change. 


A much higher percentage of those leaving the area reported a 
decline over the last five years than did those planning to 
Stay. Over three quarters of those planning to leave per- 
ceived a decline. In contrast, only 40 percent of those 
staying perceived this deterioration. 


Those who had perceived a decline cited several factors con- 
tributing to this decision. One of the biggest complaints 
was that the noise in the neighborhood had increased drama- 
tically. The respondents attributed the noise to several 
diverse factors: gangs, traffic, and the helicopters, si- 
rens, and dogs of the border patrol. Residents indicated 


root often the dogs barked and the sirens blared all night 
ong. 


Another factor reported to contribute to the decline in the 
quality of overall livability was the increase in crime in 
the neighborhood. Many respondents felt that the streets 
were not safe because of the influx of illegal aliens hiding 
from the law. Residents also reported-~that burglaries had 
increased in recent years. The respondents indicated that 
the police did not patrol the area enough to control the 
gangs responsible for vandalism in the neighborhood. 


- Access to Work, Cultural and Medical Facilities 


The majority of the respondents (60 percent) felt that the 
quality of the environment in regard to access had not 
changed during the past five years. The remaining households 
were divided as to whether there had been an improvement or a 
decline. Nineteen percent reported a decline, while 24 per- 
cent felt there had been some improvement. The opinions were 
very Similar among all groups, regardless of length of ten- 
ancy or future residential plans. 


- Sense of Place and Neighborhood Identity 


The majority of the households (53 percent) felt that the 
quality of the environment had remained the same between 1979 
and 1984. Almost 30 percent reported a decline in quality. 
Of those who reported a decline, the majority planned to 
leave within the next 5 years. In contrast, only 14 percent 
perceived any improvement. 


Several respondents indicated that the sense of neighborhood 
identity had been ruined because of the prevalence of illegal 
aliens and the border patrol. Residents reported that people 
were continually hiding throughout the neighborhood. The 
sounds of the border patrol dogs and sirens were disruptive 
to the sense of security in the neighborhood. 


- Maintenance of Community Resources and Public Spaces 


Roughly 50 percent of the households indicated that the qual- 
ity of life had not changed in terms of the maintenance of 
public spaces and community resources. Almost one quarter of 
the residents perceived a decline. Those residents planning 
to leave the area more frequently reported a decline than 
those planning to remain. Sixteen percent indicated that 
there had been an improvement. 


Residents cited several examples of the declining maintenance 
of public spaces and community resources. One respondent, 
echoing the sentiments of many, lamented that the quality of 
the landscaping of the park areas was very high when first 
installed, but that the beauty had been ruined through user 
carelessness and public neglect. Respondents also complained 
that the sidewalks were badly overgrown and in need of 
repair. 


Appendix F 
The Growth Management Questionnaire 
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CITY OF SAN DIEGO 
GROWTH MANAGEMENT QUESTIONNAIRE 


Please return the completed questionnaire in the enclosed envelope 
on or before Monday September 24th. No postage is required. In 
the following questions, the community referred to as “your comm- 
unity’ is the area defined on the map at the right. 


1, Did you move to your community within the past five years? : 
Yes | No] 
ied ee 


If so, what factors were important in your decision to move? 


Very ? 
en 
| 

pamdsseusy | | | 


Educational 


Other, please explain: 


2. Do you plan to stay in your community or to leave during the 
next five years? 


3. How would you rate each of the following governmental services 
Seay | Leave, and facilities in your community? 


What factors are important to your decision to stay or leave? 


arate ite a 
Place of Work 
Family or 
Friends Nearby 


ducation 

and Cultural 

Opportunities 

Availability 

= ro oa 

Transit 

Affordable 
Housing 


Pleasant 
Environment 


Other, please explain: 


4. Do you consider that there has been any change in level of 
service in any of the following governmental services and 
faciliges in your community in the last five years? If so, has 
service improved or declined? 


Protection 
Protection 


J i i 
Transit 

oe Lecce 
Pee | 
faa e, | 


. How has the qualicy of life in your neighborhood changed in the 
past five years with regard to overall livability, noise, pollucon, 
etc.? 


. How has the quality of life in your neighborhood changed in the 
past five years with regard to access to work places, cultural and 
medical facilities? 


Please explain: 


7. How has the quality of life in your neighborhood changed in th 


past five years with regard co sense of piace and neighborhood 
idenaty? 


nil ke ea 
P'ease explain: 


8. How has the quality of life in your neighborhood changed in th 


past five years with regards to maintenance and care of comm- 
unity resources and public spaces? 


PRR NE EN, BS 
Please explain: 


CITY OF SAN DIEGO 
GROWTH MANAGEMENT QUESTIONNAIRE 


Please return the completed questionnaire in the enclosed envelope 
on or before Monday September 24th. No postage is required, In 
the following questions, the community referred to as “your comm- 
unity”’ is the area defined on the map at the right. 


1. Did you move to your community within the past five years? ) ' 
BCs 
pe Seren a : a 
so, what factors were important in your decision to move? er ee | boy. 
. ta é 
Very Not , ne f 
Important | Important | Important Oe = i 
ere | 
Nearness to be 
Place of Work MIRA MESA 
i uw 


=e 
Educational 
and Cultural 
Opportunities 
Availability of 
eee || 
Affordabie 
a a a el 
Pleasant 
See 


Other, please explain: 


2. Do you plan to stay in your community or to leave during the 
next five years? 


iseavis.| ak Lleavel 3. How would you rate each of the following governmental services 
ave and facilities in your community? 
een eae 


Whae focters are important to your decision to stay or leave? 


Very Not 
= 
i 
Friends Nearby 

Educational 
and Cultural 


Opportunites 
Availability 


vie | | 
Transit 
Housing aan 


Pleasant 
Other, please explain: 


Freeways and 
Highways 


| Environment 


eon spear aa 


4. Do you consider that there has been any change in level of 
service in any of the following governmental services and 
facilities in your community in the last five years? If so, has 
service improved or declined? 


rr __ el 
So Ja 

Transit 

ee ae | 
= 
aa 


5. How has the qualicy of life in your neighborhood changed in the 
past five years with regard to overall livability, noise, pollucon, 
etc.? 


6. How has the quality of life in your neighborhood changed in the 
past five years with regard to access to work places, cultural and 
medical facilities? 


eae (ad (ES 


Please explain: 


7. How has the quality of life in your neighborhood changed in the 
past five yeacs with regard to sense of place and neighborhood 
idenaty? 

| Improved | Declined | No Change 
(dull cosa ndbasancsoal nares 


Please explain: 


8. How has the quality of life in your neighborhood changed in the 
past five years with regards to maintenance and care of comm- 
unity resources and public spaces? 

i Ee 
Please explain: 


CITY OF SAN DIEGO 
GROWTH MANAGEMENT QUESTIONNAIRE 


Please return the completed questionnaire in the enclosed envelope 
on cr before Monday September 24th. No postage is required. In 
the following questions, the community referred to as “your comm- 
unity”’ is the area defined on the map at the right. 


1. Did you move to your community within the past five years? 


If so, what factors were important in your decision to move? 


Very Not ; 
Important | Important | Important 
Gee EE 

Place of Work 

Freas Nearby ees ee 
Educational Zogalcel 

Ra kore ated 

co ease 

“Puble Ta Ea 
Affordable 
fan | 
Pleasant 
Pee 


Other, please explain: 


MID-CITY 


2. Do you pian to stay in your community or to leave during the 
next five years? 


Sen sean Leaves 3. How would you rate each of the following governmental services 
=e and facilities in your community? 
at ee 


Whar factors are important to your decision to stay or leave? 


| Very Not 
Important | Important | Important 


Place of Work 


and Cultural 
Opportunities 


Availability 
ee 
Transit 
Housing 


Pleasant 
Exvirounent 


Other, please explain: 


4. Do you consider that there has been any change in level of 7. How has the quality of life in your neighborhood changed in the 


service in any of the following governmental services and past five years with regard co sense of place and neighborhood 
facilies in your community in the last five years? If so, has idendty? 
service improved or declined? 
. [Improved | Declined | No Change, 
Improved | Declined | No Change RC SEN) P| 
Pizase explain: 
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Protection 
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Please explain: 


5. How has the quality of life in your neighborhood changed in the 
past five years with cegard to overall livability, noise, polucon, 
etc.? 


Please explain: 


6. How has the quality of life in your neighborhood changed in the 
past five years with regard to access to work places, culrural and 
medical facilities? 


ES Es ee 


Please explain: 


CITY OF SAN DIEGO 
GROWTH MANAGEMENT QUESTIONNAIRE 


Piease return the completed questionnaire in the enclosed envelope 


on or before Monday September 24th. No postage is required. In 


the following questions, the community referred to as “your comm- 


unity” is the area defined on the map at the right. 


1. Did you move to your community within the past five years? 


Place of Work | 
Family and/or 
Friends Nearby ee 
Educational 
=| | | 
portunities 
Availability of 
meee | 
‘Affordable 
Meee re See 
Pleasant 
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Other, please explain: 


2. Do you plan to stay in your community or to leave during the 
next five years? 


[Seay | Leave | 
al aa 


Wha factors are important to your decision to stay or leave? 


Very Not 
Important | Important | Important 


Nearness to 
| Place of Work 


Educational 
and Cultural rang 
Opportunities 

Availability 
TT [_ 
Transit _ 


Other, please explain: 


3. How would you rate each of the following governmental services 
and facilities in your community? 


= sa et 
a a 

pea a 
aed a 

ae 
Ce | 


4. Do you consider that there has been any change in level of 
service in any of the following governmental services and 
faciligies in your community in the last five years? If so, has 
service improved or declined? 


_ = 
Protection 
| 
J 
Transit 
eee Laie] 
i 
wl Se 


5. How has the quality of life in your neighborhood changed in the 
past five years with regard to overall livabiliry, noise, polucon, 
etc.? 


Declined | No Change 


Improved 
bac id Gn aecid Maine 
Please explain: 


6. How has the quality of life in your neighborhood changed in the 
past five years with regasd to access to work places, cultural and 
medical facilities? 


(ears 2a Remco ad Geamecores | 


Please explain: 


7. How has the quality of life in your neighborhood changed in the 
past five years with regard co sense of place and neighborhood 
idenaty? 


| Improved | Declined | No Change] 
‘eieciaeaata amma a 3 
Please explain: 


8. How has the quality of life in your neighborhood changed in the 
past five years with regards to maintenance and care of comm- 
unity resources and public spaces? 


Pe SS SS) 


Boemee i: | 
Please explain: 


CITY OF SAN DIEGO 
GROWTH MANAGEMENT QUESTIONNAIRE 


Please return the. completed questionnaire in the enclosed envelope 
on or before Monday September 24th. No postage is required. In 
the following questions, the community referred to as “your comm- 
unity”’ is the area defined on the map at the right. 


1. Did you move to your community within the past five years? 


If so, what factors were important in your decision to move? 


Very Not ; 
Important | Important | Important 
Place of Work 
Pies Near aes Ee 
pane portunities - ae 
vailability of 
“rable Tra ee | 
Affordable 
[ee see kamen ame 
Pleasant : 
a ae 


Other, please explain: 


2. De you plan to stay in your community or to leave during the 
next five years? 


3. How would you rate each of the following governmental services 
and facilities in your community? 


rn Ee 


What factors are important to your decision to stay or leave? 


| Very Not 
Important | Important | Important 


a 
Place of Work _ 
Family or 
oe aa 
Educational 
| | | 
Opportuniues 
Availability 
a 
Transit 


Ervirsament 


cn ANP REY EERIE OE 


Public 
Transit 

Freeways and 
Highways 


} 


Other, please explain: 


4. Do you consider that there has been any change in level of 
service in any of the following governmental services and 
facilisies in your community in the last five years? If so, has 
service improved or declined? 


Protection 

Pr (cone et Oe 
al 

Transit 

Freeways and Sa 
meee | | 
ae | 


5. How has the quality of life in your neighborhood changed in the 
past five years with cegard to overall livability, noise, polucon, 


etc.? 


Improved | Declined | No Change 
Coa ail Dale a es 
Please explain: 


6. How has the quality of life in your neighborhood changed in the 
past five years with regard to access to work places, culrural and 


medical facilities? 
iin SE Hes eed 


Please explain: 


7. How has the quality of life in your neighborhood changed in the 


past five years with regard co sense of place and neighborhood 
idenaty? 
| Improved | Declined | No Change | 
Eitiiaess Garatcdca 


iments 
Please explain: 


. How has the quality of life in your neighborhood changed in the 


past five years with regards to maintenance and care of comm- 
unity resources and public spaces? 


ia its RR Be =) 


Please explain: 
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